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1 Extract from licensing agreement

1.1 Installation of the software and scope of 
 services

1. The	 software	 consists	 of	 program	 and	 user	 manual.	 
	 The	 delivery	 occurs	 with	 CD/DVD	 (with	 UPS-postage/ 
	 with	Email	postage).

2. The	customer	get	the	software	in	machine	code.	A	claim	for	 
	 the	source	code	do	not	exist.

3. The	installation	of	the	software	in	the	system	environment	 
	 does	 the	 customer	by	himself.	With	agrement,	 also	 the	 
	 company	Holtkamp	Electronics	GmbH	is	able	to	do	this,	if	 
	 the	customer	sends	the	hardware	to.

1.2 Copy and usage rights

1. The	software,	sent	 from	company	Holtkamp	Electronics	 
	 GmbH	(program	und	hand	book)	is	copyrighted.	All	rights	of	 
	 the	software	and	delivered	documents	belong	to	company	 
	 Holtkamp	Electronics	GmbH.

2. The	customer	is	allowed	to	save	the	software	in	the	user	me- 
	 mory	and	on	the	hard	disk	of	his	hardware.	He	is	obligate	to	use	 
	 the	software	on	max.	1	working	place.

3. The	included	copyright-memos,	brand	labels,	legal	reser- 
	 vations,serial	numbers	and	other	marks,	which	are	for	the	 
	 program	identification	are	not	allowed	to	change	or	to	do	 
	 unrecognizable.

4. If	 the	 customer	 will	 give	 the	 software	 to	 a	 third	 par- 
	 ty,	he	final	stops	the	using	and	does	not	get	back	any	copy.	 
	 He		leaves	him	the	whole	data	medium	and	hand	books	in	 
 original.

5. Every	form	of	application	of	 the	software,	especially	 the	 
	 translation,	the	handling,	the	arrangement,	other	revisions	 
	 and	extensions	(offline	or	online),	as	well	as	the	leasing	 
	 and	rental	have	to	be	confirmed	from	company	M.	Holt- 
	 kamp	Electronics	GmbH.

6. The	customer	shall	take	reasonable	steps	to	protect	the		
	 software	from	unauthorized	access	by	third	parties.

PC-Minimum equipment for HELIOTEX 
software

It is required a PC with the following minimum equipment:
 ● Intel	 Pentium-Prozessor	 or	AMD	Athlon-Prozessor	 from	 

 3 GHz
 ● 4GB	RAM	memory
 ● USB	stick	minimum	16	GB
 ● hard	disk	with	minimum	500	GB
 ● CD-ROM-driver
 ● Graphic	 card	 (if	 used	 a	 remote	 display)	 over	 TV:	 DU 

	 AL-HEAD
 ● Keyboard,	mouse
 ● Monitor	or	TFT	/	LCD	screen	min.1024	x	768	pixel
 ● mind.	5	USB	interfaces,	for	connecting	the	hardware	(see	 

	 below)
 ● Operating	system:	Windows	7+8	and	10	with	32	and	64	 

	 Bit	version
 ● It	 is	 strongly	 recommended	 to	back	up	 the	data	on	 the	 

	 USB	stick	once	a	day!

The following components for HELIOTEX software are must 
be required by Holtkamp:

 ● Buscontroller	(connection	to	Holtkamp	peripherals,	XL	ti- 
	 mer	or	switch	boxes),	to	be	connected	to	USB	interface

 ● Chip	card	terminal	(for	administration	of	chip	cards),	to	be	 
	 connected	to	USB	interface

 ● Cash	drawer,	to	be	connected	to	USB	interface
 ● WebCam	or	other	image	input	devices	to	USB	interface	 

	 (recommendation	Logitec)
 ● To	install	the	Holtkamp	network:	telephone	cable	J-Y	(ST)	 

	 Y	2x2x0.6	with	TAE-6N	connection	sockets

For HELIOTEX-XL the following components are necessary:
 ● Bus	driver	board	for	XL	timer	(1	piece	per	XL	timer)
 ● The	 XL	 timer	 must	 have	 a	 software	 version	 of	 5.0. 

	 (The	software	version	is	shown	in	the	display	for	a	short	 
	 time	after	switching	on	the	voltage	supply	of	the	XL	coin	 
 counter).
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3 To manage your tanning studio 
 with HELIOTEX 2017  

With this PC control you regulate and control the entire pro-
cess of your tanning salon:

 ¾ A	customer	consultation	(including	printing	of	the	tanning	 
	 plan	for	the	customer)	is	possible	in	addition	to	the	daily	 
	 business	on	a	separate	screen.

 ¾ Possibility	of	subdivision	of	device	management	in	UV	de- 
	 vices	and	non-UV	devices	

 ¾ Creation	of	statistics:	e.g.	by	average	age	and	skin	type	 
 as a chart.

 ¾ Up	to	31	tanning	beds	can	be	networked	with	the	PC	via	 
	 a	data	bus.

 ¾ On	the	screen,	the	current	status	of	each	tanning	bed	is		
 displayed clearly.

 ¾ Your	customers	pay	with	the	studio‘s	own	chip	card,	club		
	 card	(subscription	card),	vouchers	or	in	cash.

 ¾ The	chip	card	reader	can	be	connected	directly	to	the	PC.	

2 Extract from the special conditions for  
 renting the software

2.1 Installation, consultation

1. The	customer	installs	the	software	himself.	
2. We	 only	 owe	 consulting	 services	 if	 this	 has	 been	 
	 expressly	and	separately	agreed.	Any	consulting	services	 
	 to	 be	 provided	 are	 to	 be	 paid	 for	 separately	 by	 the	 
	 customer	at	reasonable	and	customary	market	conditions. 
	 Adjustments	 or	 changes	 to	 the	 software	 as	 well	 as	 
 the creation of interfaces to third-party software are  
	 only	owed	to	 the	extent	 that	 these	are	necessary	 for	 the	 
	 maintenance	or	repair	of	the	rented	property	or	to	ensure	 
 that it is used in accordance with the contract. Other- 
	 wise	we	are	only	obliged	to	make	adjustments	or	changes 
	 if	 this	 is	 expressly	 agreed;	 Corresponding	 services	 are	 
	 to	be	paid	 for	 separately	by	 the	customer	at	 reasonable	 
	 and	customary	market	conditions

2.2 Rights of use the software

1. We	grant	 the	customer	 the	simple,	non-transferable	right	 
	 to	use	the	provided	software	in	the	object	code	as	well	as	 
	 the	other	components	of	the	software	for	the	assumed	con- 
 tractual purpose, in accordance with the following provisions  
	 of	this	§	4	and	the	following	§§	5,	6	and	7,	limited	for	the	 
 contract duration to use.
2. The	 customer	 is	 entitled	 to	 use	 the	 software	 on	 one	 
	 computer	 at	 one	 workstation.	 The	 use	 of	 the	 software	 
	 on	other	computers	and	other	workstations	is	not	permitted	 
	 unless	we	 expressly	 consent	 to	 this.	We	 can	make	 his	 
	 approval	dependent	on	the	payment	of	an	additional	rea- 
	 sonable	remuneration.
3. If	 the	 use	 of	 the	 software	 is	 temporarily	 not	 possible	 
	 on	 one	 of	 the	 customer's	 computers	 or	 only	 possible	 
	 to	 a	 limited	 extent,	 in	 particular	 due	 to	 malfunctions	 
	 or	 due	 to	 repair	 or	maintenance	work,	 he	 is	 entitled	 to	 
	 use	the	software	temporarily	on	a	replacement	computer.	 
	 If	the	computer	is	permanently	changed,	the	software	can	 
	 be	used	on	the	new	computer;	the	software	must	be	com- 
	 pletely	deleted	on	the	previously	used	computer.

2.3 Notification	and	duty	of	care of the customer

1. The	customer	is	obliged	to	report	any	defects	in	the	soft- 
	 ware	to	us	immediately.	In	doing	so,	he	will	take	into	ac- 
	 count	our	advice	on	problem	analysis	within	the	framework	 
	 of	 what	 is	 reasonable	 for	 him	 and	 to	 forward	 to	 us	 
	 all	 available	 information	 required	 to	 remedy	 the	 defect. 
	 The	customer	has	to	inform	us	of	a	change	of	the	computer	 
 on which the software is used.
2. In	order	to	protect	the	software	from	unauthorized	access	 
	 by	third	parties,	the	customer	must	take	suitable	precau- 
 tions. 

3. He	will	keep	the	original	data	carriers	and	the	data	carriers	 
	 with	 the	 copies	 made	 by	 him	 in	 accordance	 with	 the	 
	 contract	as	well	as	the	documentation	in	a	secure	location.	 
	 He	will	his	employees	and	the	others,	according	to	section	 
	 7	(2)	to	point	out	to	persons	authorized	to	use	them	inde- 
	 pendently	 that	making	 copies	 beyond	 the	 scope	 of	 the	 
	 contract	is	not	permitted.
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4 Install HELIOTEX 2017 

4.1 Install new full version
 

1. Insert	the	HELIOTEX	2017	CD	into	your	CD-ROM	drive.
2. After a few seconds, the installation process starts auto- 
	 matically.	 Follow	 now	 the	 instructions	 on	 the	 screen. 

3. Click	Next> 4. Agree	 the	 license	 agreement	 and	 click	 to	 Next>  
 (Weiter)

	 Does	not	start	the	process	automatically	because	e.g.	the 
	 CD	 Autostart	 is	 not	 activated,	 please	 open	 the	 Ex- 
	 plorer,	 locate	 the	 CD	 drive	 and	 start.	 Do	 the	 instal- 
	 lation	by	clicking	on	the	file.	Click	heliotex_setup.exe.	 	
	 The	installation	starts.

5. Click	to	Install> (Installieren)

After	 the	 HELIOTEX	 installation,	 the	 supplied	 dongle	 (USB-
STICK)	must	be	plugged	into	a	free	USB	port.

	 The	Setup	Wizard	is	ready	to	begin	with	the	installation.	

	 	 The	drivers	for	the	dongle	are	installed	automatically. 
	 	 Otherwise	you	will	find	them	in	under	Heliotex6/Wibu	on	 
	 	 your	hard	disk.

The	 setup	wizard	 wants	 now	 to	 install	 the	WibuKey	 driver	 for	
install	the	dongle.	Click	on	Next>
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The	positions	you	selected	in	advance	are	listed.	Confirm	each	
with Next>

Choose	your	language	an	click	to	Next> Please do not change anything in this window so that it is not 
affected	the	functioning	of	the	program.	Click	to	Next>

If	you	don´t	need	the	help	text,	uncheck	the	box	and	click	Finish>.

Following	confirmation	window	appears:

The	drivers	for	the	dongle	have	been	successfully	installed.

The	installation	is	finished.	Press	Finish>. (Fertigstellen)

After	completing	the	installation,	two	icons	are	automatically	pla-
ced	on	your	desktop:

	 1.	 Heliotex
	 2.	 Heliotex-consultation	
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4.2 Apply software update

	 1.	 Perform	a	data	backup.
	 2.	 Uninstall	the	existing	software	Version	as	follows:

  - Open the System control (Systemsteuerung

	 	 -	 Click	Programs and Features
  	 (Programme	und	Features)

	 	 -	 Select	the	HELIOTEX	program	and	press	Uninstall  
   (Deinstallieren)

	 	 -	 After	removing	the	old	HELIOTEX	Software,	insert	 
	 	 	 the	new	HELIOTEX	Software	CD	in	your	CD-ROM 
   driven and proceed with the installation as descri- 
	 	 	 bed	in	chapter	3.1.

5 The first	start	   

 Before	 the	 first	 start	 of	 the	 HELIOTEX,	 a	 Holtkamp 
 hardware (USB chip card terminal or USB bus control- 
 ler) can be connected to your computer.

It	explains	 in	a	 few	steps	what	you	need	 to	do	when	you	start	
HELIOTEX	for	the	first	time.	Please	read	these	chapters	in	turn.	
This	is	how	you	learn	to	work	with	HELIOTEX.

	 1.	 You	start	HELIOTEX	in	the	Windows	start	menu	by	cal- 
  ling Start >> Programs >> HELIOTEX >> 
  HELIOTEX.
	 	 The	first	time	you	start	HELIOTEX,	you	will	need	to	en- 
	 	 ter	your	username	and	password.



Then	press	Enter or the OK	button.

2.	 Now	 you	 are	 prompted	 to	 select	 the	 language	 of	 the	 
	 application	and	the	help	file.

	 To	 do	 this,	 select	 the	 desired	 language	and	accept	 the	 
 setting with „OK".  

3.	 Now	the	HELIOTEX	main	window	opens	for	the	first	time:
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4.		 First,	in	the	menu	Studio >> Studio data,	the	database 
	 directory	to	the	databases	(customers,	cash	registers,	etc.)	 
	 must	be	specified.	In	this	database	directory,	the	databases	 
 are stored on your PC.

5.	 To	create	the	database	in	the	stored	database	directory,	 
	 select	from	the	menu	Studio >> Databases >> Create.
	 A	message	asks	you	if	the	stored	database	directory	is	cor- 
	 rect.	Confirm	this	message	with	OK.   

Insert	 now	 the	 password	 for	 the	 database.	 This	 password	 is	
„master“.

The	database	has	now	been	installed	on	your	system.

You	can	also	use	an	existing	database	in	your	system	restore.	
This	is	the	case,	if	you	want	to	reuse	a	backed	up	database	after	
reinstalling	your	system	due	to	a	system	crash.
Please read the point „Restore backup“ (see chapter 11.6).

6.	 Now	you	have	to	open	the	database.	To	do	this,	select	the	 
	 menu	item	Studio >> Databases >> Open
	 Now	you	can	log	in	for	the	first	time.	

7.	 The	username	is	„supervisor“, you do not need a pass- 
 word. 

8.	 Now	fill	in	the	data	in	the	menu	Studio >> Studio data 
 (see chapter 11) with the details of your studio.
	 Studio	name,	address,	technical	data,	etc.

 So that the database is opened automatically with each  
 new start, you activate the appropriate entry in the  
 menu item Studio data >> Databases.
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9.	 Next,	set	up	your	personal	username	and	password	in	Per- 
	 sonnel	Administration	(chap.	18).	

11.	 Now	the	devices	are	set	up	in	each	cabin.	To	do	this,	call	 
 up the Device management in	the	menu	Device manage- 
 ment (see chapter 12).
	 Enter	the	master	data	of	your	devices	here.	Cabin	num- 
	 bers,	network	addresses,	cabin	or	device	names,	prices		 
	 and	times	for	cash	and	chip	card	payments,	happy	hour	 
	 times	and	prices,	service	and	accessory	data,	etc.

Menu	Staff >> Administration. 
As	a	studio	administrator,	give	yourself	all	access	 rights.	Then	
delete the user <Master> (user	name:	„supervisor“). 

10.	 In	 order	 to	 be	 able	 to	 control	 the	 tanning	 beds	 at	 the	 
	 switch	boxes,	you	must	first	configure	the	Device interfa- 
 ces in the Studio menu. 

12.	 To	perform	a	first	test,	you	can	now	initialize	the	network		
 and then start it.
	 Use	the	following	buttons	or	menu	items:	 	

  Devices >> Network	/	Initialize	chap.	13.1

  Devices >> Network	/	Start	chap. 13.2  

If	HELIOTEX	does	not	report	an	error	after	initialization,	then	you	
assign	the	network	addresses	correctly.	Get	familiar	with	the	co-
lors	of	the	HELIOTEX	status	display:	HELIOTEX-Screen	Chapt.	
8.

At	 first	 you	 must	 log	 off	 as	 user	 <Master> (see User- 
Logout)	 and	 then	 log	 in	 again	 as	 a	 studio	 administrator	 
with all access rights (see User-Login). In addition, you  
can enter your personnel with the access rights here Personnel 
administration.

Now	click	on	a	cabin	and	start	a	test	run	in	the	„Assign Device“ 
dialog (chap. 14).

When	it	is	finished,	stop	the	network	chap.	13.3
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14.	 Now	enter	the	items	you	sell	in	your	studio.	Go	to	the	article	 
	 management.
	 Menu:	Article management (chapter	28).	Define	the	article	 
 groups with the included articles.
	 Specify	price,	actual	and	target	stock	and	much	more.		

13.	 Now	dedicate	yourself	to	the	cash	register	and	the	adminis- 
	 tration	of	these.	Menu	Cash management chap. 16. En-
ter	your	main	and	secondary	currency	here.	Set	tax	rates,	con-
version factors, and accounts. If you have purchased a chip card 
terminal	for	your	HELIOTEX	system,	you		 determine	 the	 chip	
card revaluation range, etc.  

15.	 Then	create	your	customer	file.	Wear	e.g.	your	staff	as	a 
	 customer.	Menu	Customer management (chap. 25).  
 Enter the Master data,	define	Main types,	determine	any 
 Discounts and issue chip cards.  

16.	 If	you	want	to	choose	a	background	other	than	the	sandy 
	 beach,	do	it	now.	If	you	have	ordered	HELIOTEX	with	re- 
	 mote	 display,	 configure	 it.	 Menu	 View options (chap.  
 8.4).



5.1 Cash drawer

 If you have no electric cash drawer, set up Port on  
 <--->.  

Port:	 X	Number	of	the	serial	interface.	Looks	on	the	inscription	of	
	 Device	 manager	 (System	 control)/conntections	 (COM	 
	 and	LPT).

By	the	cash	drawer	provided	by	Holtkamp	only	are	important	the	
positions	port	X	and	RTS.	All	other	positions	can	be	ignored.	
You	can	choose	a	cash	drawer	type	in	the	range	of	cash	drawer	
model.	The	configuration	of	the	cash	drawer	will	be	read	out	and	
set in the surface.
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5.2 POS printer (Print of Sales)

POS	printers	are	printers	by	what	you	can	print	receipts.	
In	the	HELIOTEX	receipts	with	an	Epson	TM-T88	IV	printer	can	
be	printed	from	the	version	5.0.0.0.	
These	printers	must	be	installed	before	in	the	operating	system.
By	marking	the	„POS	printer	in	the	port	USB“	it	is	searched	in	the	
operating	system	from	Epson	for	printer	TM-T88IV.	
If	a	printer	was	found	the	name	of	the	printer	appears	in	the	sur-
face. 
Now	the	document	header	and	footer	can	be	still	provided	with	a	
text.	With	the	button	„Print	test	receipt“	a	receipt	with	the	text	can	
be	printed	out	 for	 the	header	and	footer	 lines.	This	 is	only	one	
test	expression	and	not	the	final	receipt.	
If	the	POS	printer	in	the	port	USB	is	marked,	every	cash	voucher	
with	the	POS	printer	is	printed.	The	texts	for	the	receipts	are	not	
taken	into	consideration.	If	no	text	is	given	in	the	field	„Header of 
document“, the studio data are printed out on the receipt.

5.3 Picture source  

Starting	with	version	6.0.0	a	picture	can	be	saved	to	every	custo-
mer.	This	picture	can	be	got	from	the	picture	source	and	saved	
in	the	customer	base.
Picture	sources	are	e.g.	web	cam`s,	digital	cameras,	etc.	
This	picture	sources	must	be	installed	before	with	the	necessary	
drivers	in	the	system	software.	If	the	picture		source	is	installed	
in	the	system	software,	in	the	HELIOTEX	the	installed	driver	is	
displayed as recognised.
With	the	button	„Picture preview“ a window opens and a video 
picture	becomes	visible.	This	video	picture	is	got	directly	by	the	
picture	spring.	Now	by	the	buttons	„Picture spring“ and „Picture 
format“	some	settings	of	the	picture	spring	can	be	carried	out.	If	
changes	are	made	in	the	picture	spring	like	height	and	width	this	
becomes	also	in	the	surface	of	the	setting	window	visible.

5.4 Settings   

The	 settings	 of	 serial	 interfaces	 you	made	 in	 this	menu,	 over	
which	HELIOTEX	with	external	devices	communicates.		

Equipment-Network	(Switching	boxes	/	XL)

The	equipment	network	manufactures	communication	of	the	PC	
to	the	individual	switching	boxes/XLs	in	the	cabins.

The	switching	boxes/XLs	work	with	the	following	attitudes:	

Port:	 	 	 	 X		
	 	 	 	 Number	of	the	serial	interface	
Baudrate: 	 	 4800	Baud	(Switching	box	network),	
	 	 	 	 9600	Baud	(XL	network)
Parität:   E= Even (straight) 
Datenbits:	 	 8	(not	adjustable)	
Stopbits:	 	 	 1	(not	adjustable)	
Steuerbox / XL:	 20	ms		The	 time,	 which	 lasts	 it,	 until	 a	 swit- 
	 	 	 	 ching	box	/	XL	answers
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If	you	use	XL-Timer	(see	chap.	1.3)	for	heading	for	your	tanning	
beds,	 then	 you	mark	 the	 point:	 „Network using XL-Timer“. If 
this	point	is	activated,	then	you	receive	further	Configurations	of	
oportunities	with	different	menus.	With	current	network	you	see	
instead of the rotary „H“ a rotary „XL“	on	the	Main	screen	(see	
chap. 8).

 If the XL-Timer some positions are to be likewise  
	 changed.	See	„Configuration	changes“.





6 User registration

6.1 Normal registration (like by each start) 

Start	HELIOTEX:

	 1.	 Click	with	the	left	mouse	button	on	this	symbol		 	
  in order to log in yourself.

	 2.	 A	window	appears	on	your	screen:

	 3.	 Enter	your	user	name	as	well	as	your	password	and	 
	 	 by	the	 left	mouse	button	select	„OK“.

5.5	 How	to	find	out	the	COM port of the 
 USB ports of the respective device

Open the System control.	These	can	be	 found	directly	 in	 the	
Start menu or in the classic Start menu under „Settings\Sys-
tem control“. In the System control,	you	must	now	select	the	
„System“ icon. Now select the „Hardware“	tab	and	click	on	the	
„Device Manager“	button.

If you possess a personnel chip card (chap. 23), then you can 
insert	this	card	also	in	the	chip	card	terminal	instead	of	entering	
your	user	name	and	password.	Hereby	you	are	logged	in	auto-
matically.

	 4.	 In	the	field	„Active user“                                             
	 	 up	on	the	screen	appears	now	your	name.	If	several	 
	 	 users	 are	 logged	 in	 at	 the	 same	 time,	 then	 please	 
	 	 make	sure	that	your	name	is	located	in	this	field	by	the	 
	 	 time	you	occupy	a	tanning	bed	or	sell	something.	
	 	 If	 in	 the	 field	 another	 name	 is	 displayed	 at	 the	mo- 
	 	 ment,	then	accomplish	a	“User change” (chap. 20).

	 5.	 Click	on	the	„yellow	traffic	light“											,	the	network	will	 
	 	 be	initialized.
	 6.	 Click	on	the	„green	traffic	light“											,	the	network	will	 
	 	 be	started.
 7. Now you can occupy the device (chap. 14).

Kom. Versuche: 4 
	 	 	 	 During	 incorrect	 transmission,	 are	 tried	 4	 
	 	 	 	 times	300	ms,	to	respond	to	the	switching	box	/ 
	 	 	 	 XL.	Does	not	succeed	nevertheless,	the	cabin	 
    is switched into the service. 
Kom. Timeout:	 300ms		
	 	 	 	 Duration	of	the	read	attempts	
	 	 	 	 (useful:	200-500	ms)	
  
 Changing the values on the right side can lead to the 
 fact that the equipment network does not function  
 any longer. If you make changes, note the values stop- 
 ped before.

In the Device Manager, under „Ports (COM and LPT)“ you will 
find	the	entry:	„USB Serail Port"	followed	by	the	COM port in pa-
rentheses,	which	has	been	assigned	to	the	USB,	e.	G.	„COM3“:

6.2 Normal registration

1.	 In	the	upper	menu	select	Personnel and then Log out or  
	 click	on	the	symbol											.	

	 Mark	 your	name	 in	 the	selection	field	and	 then	confirm	 
 with „OK“.   

  If you have a personal chip card (see chap.18.2 „Ac- 
  cess“), you can insert your chip card into the chip card 
	 	 terminal,	instead	of	marking	your	name	and	confirming	 
  with „OK“.
	 	 The	selection	of	your	name	 then	happens	automati- 
  cally.

2.	 If	you	have	been	the	active	user	and	other	users	are	logged	 
	 in,	a	new	active	user	must	be	selected.	Read	here	under	 
	 User	change	(see	chapter	20).

The	„Logout All“	button	allows	you	to	log	out	all	registered	users	
at	the	same	time.
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7 Exit HELIOTEX

1.	 First	stop	the	network	(„red	traffic	light“)																	and	log	out	 
	 as	described	above.

2. Now choose „Studio“	in	the	top	menu	and	then	„Quit“,	or 
	 	click	on	„Exit“          .

3.	 The	program	asks	you:
 „Do you really want to end HELIOTEX?“. Select „Yes“. 
	 Then	click	on	„Log out all“.

6.3 Logout of the last user
 
	 1.	 Click	on	the	„red	traffic	light“							 on	the	left	toolbar.	 
	 	 The	network	is	now	stopped.

 2.	 Continue	with	the	normal	user	logoff	and	exit	HELIO- 
	 	 TEX	if	necessary.

4.	 The	program	asks	you:
 „Do you really want to end HELIOTEX?“. Select „Yes“. 
	 Then	click	on	„Log out all“.

8 HELIOTEX screen  

All	functions	in	the	upper	menu	as	well	as	the	symbols	on	the	left	
side	can	be	selected	by	mouse	click.	In	the	menu	item	View the 
display	of	HELIOTEX	can	be	influenced.
The	line	below	shows	the	time,	date	and	active	user	of	the	soft-
ware.

The	„H“	turns	when	you	start	the	network.	If	you	are	using	an	XL	
network,	the	letters	„XL“ will rotate.
By	the	colour	of	the	strips	on	the	towels	you	can	recognize	on	a	
view,	the	status	of	your	tanner:	
	 green	strips	 =	 cabin	is	free
	 yellow	strips	 =	 Tanner	is	still	in	pre-begin	time	an	starts	 
	 	 	 	 	 	 after	the	pre	begin	time	has	run	out.			
	 	 	 	 	 	 If	the	time	display	is	blinking	red/green, 
	 	 	 	 	 	 the	pre-begin	time	is	stopped
	 red	strips	 	 =	 Tanning	 runs,	 the	 remaining	 time	 is	 in 
      dicated in the upper side on the right
	 blue	strips		 =	 Tanner	cools	(blower	overrun)
	 grey	strips		 =	 Tanner	must	be	cleaned		

Further	announcements:

Time	/	Date Active user

Towel

Menu

Sand	beach

Toolbar

Happy Hour step

Cabin	no.

Cabin	title

Balance	time	
of the current 
status	(MM:SS)

Total	balance	
time	in	minutes

8.1 Adjustment Date / Time

Please	call	up	the	menu	item	„Settings >> System control“	by	
the	WINDOWS-Start-Button.	There	select	the	Date/Time              
and enter the actual date.
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Shortcut
F1
F2
F3
F4
F5	or	Strg+B
Strg+F5	or	Strg+I
F5
F6	or	Strg+V
F7
F8
F9
F10	or	Alt+F4
F11
F12
Tab

Meanings
Help of actual dialogues or general
User‘s	log	in
User‘s	log	out
Change	of	the	indication	by	more	than	16	cabins
Device	occupy/status	change	(from	the	basic	screen)
Show	cabin	info	of	a	device
Release a search procedure in various dialogues
Sales	dialogue	to	occupy	(without	cabin)
Check	chip	card
Customer	info	
Emergency	stop
End	program
Open the cash drawer
Change the active user
The	next	field	within	dialogues

8.3 Monitor view 

In	the	menu	item	>>	View	can	be	carried	out	the	different	view	
settings. 

8.3.1 Change arrangement of cabins

Maximally	 16	 cabins	 are	 being	 shown	 on	 screen.	 If	 you	 have	
a	 HELIOTEX	 with	 18	 cabins,	 then	 you	 can	 switch	 <F4>	 or	
<Strg>+<U>	 or	 over	 the	 menu	 option	 „View/Switchover	 tan-
ning	bed	view“	between	the	first	16	and	the	last	two	cabins.	The	
cabins	are	arranged	as	pre-setting	into	4	x	4	-	grates.	You	can	
switch	the	cabins	by	your	own	wish.	Therefore	you	must	possess	
the	right	of	access	(chap.	17.2)	for	the	device	administration;	be-
sides	 that	 the	device	network	must	be	stopped.	Click	 the	 right	
mouse	 button	 on	 the	 cabin,	which	 you	would	 like	 to	 switch.	A	
context	menu	will	open.	Select	the	menu	option	„Shift“.	The	poin-
ter	of	the	mouse	turns	into	an	arrow	cross.	Now	you	can	shift	the	
cabin	by	moving	the	mouse	on	the	screen.	If	you	have	reached	
the	desired	position,	then	click	once	with	the	left	mouse	button.	
The	pointer	of	mouse	receives	again	its	original	form.	The	cabin	
is	from	now	on	always	indicated	at	the	position	specified	by	your	
form.	

8.3.2 Refresh tanning bed indication
Hereby	you	can	 renew	 the	 indication	with	 the	 towels,	 if	e.g.	a	
description is not proper.

8.3.3 Standard Layout
If	 you	would	 like	 to	 restore	 the	 standard	 layout	 of	 the	 cabins,	
choose	 the	menu	 item	 „View/Standard-Layout“.	Therefore	 you	
must	have	the	right	of	access	for	the	device	administration.

8.3.4 Tool bar
The	tool	bar	 (lower	bar	of	 the	application)	can	be	switched	on	
or	off.

8.3.5 Status bar
The	status	bar	(lower	bar	of	the	application)	can	be	switched	on	
or	off.

8.3.6 User bar
The	user	bar	can	switched	on	or	off	by	choosing	„Active users“.

8.3.7 Date / Time 
The	indication	for	date	and	clock	can	be	switched	on	and	off.

8.3.8 All bars
All	bars	(tool	bar,	status	bar,	user	bar,	date/time)	can	be	switched	
on/off.

8.2 Keyboard shortcut

Many	dialogs	or	functions	can	be	called	up	not	only	via	the	me-
nus	with	the	help	of	the	mouse,	but	also	with	the	following	key	
combinations.
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8.4 Display options

8.4.1 Background picture

In	the	menu	>>	Options/Background-picture you can destine 
the	HELIOTEX	background	by	yourself.	In	the	Standard	set	up	
you	see	„sand“	in	the	background.	If	you	wish	a	single-coloured	
display, please choose the option „monochrome“. 
With	 one	 click	 on	 the	 button	 „Pallet“ (pictured grey in the up-
per	picture)	you	can	choose	the	background	colour	(see	also	by	
background	of	the	remote	display	chap.	6).	You	can	also	choo-
se	any	other	picture	in	the	background.	Therefore	you	can	click	
„Picture from file“	and	establish	by	help	of	„Magnifier“ the pic-
ture	file.	HELIOTEX	accepts	the	following	picture	formats:	
BMP,	 JPG,	 GIF,	 PNG.	 If	 the	 picture	 is	 a	 small	 pattern	 which	
should	 be	 distributed	 like	 a	 mosaic	 on	 the	 background,	 click	
„tiled“.		Should	the	picture	be	always	stretched	or	compressed	on	
the	suitable	size	of	the	background,	choose	„Adapt to window 
size“.	 Some	 pictures	were	 already	 provided	with	 your	HELIO-
TEX.	You	find	them	in	the	folder	„Backgd“	of	your	HELIOTEX	list.

Examples:	standard	(sand),	tiled	

Picture	from	file:	„beach.jpg“,	adapted	to	window	size.

Is	the	field	not	activated,	you	can	set	for	each	cabin	an	individu-
ally display option.   

Therefore	each	single	cabin	can	be	selected	over	the	button	„Ca-
bin". 

Afterwards you can adjusted the display options on each status.   

9 Remote display

As	a	remote	control	serves	e.g.	a	tv,	which	is	in	the	studio.	
On	it	will	be	shows	the	actual	status	of	the	cabins.	These	can	be	
as	following:

 ● free, no Happy Hour

 ● free, Happy Hour

 ● occupied

 ● Service

Is	the	field	activated,	a	status	picture	is	displayed	for	each	cabin.
 

It	contains	the	number	of	the	cabin	and	the	status.	If	the	cabin	
is	occupied,	 the	whole	 time,	which	 is	still	booked	 the	cabin,	 is	
indicated	in	minutes	(pre-begin	time	+	main	time	+	overrun	time).
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(The	New-Ticker	will	be	explained	in	chapter	10.)

For	the	backgorund	of	the	remote	display	there	can	be	chosen	a	
monochrome	cabin	or	any	other	background	picture.	If	you	have	
chosen „monochrome“,	you	can	set	up	the	colour	by	the	button								
          . 

You	will	receive	the	following	dialog,	whereby	you	can	set	up	the	
colour	and	confirm	it	by	„OK“!

10 News-Ticker  

The	News-Ticker	can	show	always	topical	news	to	your	custo-
mers.	
You	write	 the	 text	 in	 the	 big	 text	 field.	 In	 the	News-Ticker	 the	
single	lines	are	indicated	sequential.	You	can	also	determine	the	
speed.

Activate	the	News-Ticker	in	the	corresponding	field	in	the	upper	
edge.

By	the	buttons										and												you	can	load	respective	save	a	
text.		The	text	for	the	News-Ticker	has	to	be	ended	by	„.tic“.  

The	button										sets	up	the	font	and	its	colour.

You	can/must	configured	 the	different	cabin	states	 individually.	
Choose	the	corresponding	cabin	status	and	establish	the	back-
ground	 picture	 or	 colour	 and	 text	 colours.	Afterwards	 you	 can	
carry out the status.
Show yourself occasionally a „Preview“	of	the	remote	display.
With the settings in „Arrangement of the cabins“ and „Size of 
the cabins“	you	can	configure	 the	subdivision	of	 the	cabins	 in	
the	remote	display	individually.	
If	all	cabins	not	fit	at	once	on	the	remote	display,	HELIOTEX	swit-
ches	between	the	cabins	back	and	forth	automatically.	
You	can	determine	by	yourself	the	duration	of	the	switching	times.

You	determine	size	and	position	of	the	whole	remote	display	in	
the	following	way:		
Move	the	mouse	on	the	remote	display	window	and	click	with	the	
right	mouse	key.	There	appears	a	choice	menu.	Choose	with	the	
left	mouse	key	between	„Shifting“ and „Size change“.	Then	you	
move	the	mouse	without	pressing	a	key,	until	you	have	reached	
the	desired	position	/	size	and	confirm	with	the	left	mouse	key.

Should	the	remote	display	be	activated,	click	the	suitable	field	in	
the upper edge.

Example:
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11 Studio data

11.1 General 

In	order	to	enter	the	studio	data,	you	can	select	the	menu	item	
alternatively Studio >> Studio data or	the	toolbar,	select	the	gra-
phic „House“ (       ). 

A	data	mask	appears.	Enter	your	complete	studio	address	here.	
Into	the	each	case	next	field	by	clicking	with	the	mouse	or	with	
the	 tab	 button.	On	 the	 right	 side	 you	 can	 insert	 for	 your	 cash	
receipts	templates	for	the	header	as	well	as	the	footer	line.	
Click	for	this	on	the	Magnifier	and	your	HELIOTEX	files	are	ope-
ned.	Now	you	select	first	the	file	„Head rtf“,	then	the	file	„Foot 
rtf“. 
If	 you	 like	 to	provide	a	 template,	proceed	similarly	as	with	 the	
form	letter	templates	for	HELIOTEX	(chap.	32).	
With	the	field	„Performance type“	you	adapt	HELIOTEX	to	your	
performance,	which	you	sale	in	the	studio.	If	you	have	a	tanning	
studio,	register	as	performance	type	“Tanning“. 

If	you	use	HELIOTEX	in	order	to	steer	e.g.	in	a	tennis	parc	the	
light, register „Lighting“,	etc.	Your	performance	type	appears	on	
the	statistics,	the	statistics	expressions	and	the	cash	receipt.	If	
you	do	not	register	a	type	of	performance,	the	pre-setting	„Tan-
ning“ applies.

11.2 Technology XL timer

Enter the appropriate input power for a „Source current limita-
tion“	here.	You	receive	information	therefore	from	your	electrici-
an	and	your	power	supply	company.	You	may	keep	your	power	
more	favourable.
Note:	The	electrical	efficiency	control	is	not	possible	on	use	of	a	
Network	with	XL-Timer;	therefore	the	input	fields	of	the	group	of	
„Technology“	are	not	enabled.	

„Default power input by lighting etc.“ is a value, which you 
must	consider	by	the	determination	of	the	continuous	power	in-
put. 

There	applies:
 Power input of the tanning beds + lighting (etc.) = 
 continuous power input, which may not be exceeded!

11.3 Branches 

See therefore also chap. 21 “Working with several studio 
branches”.

Create new branch 
Register	 in	 the	 input	 field	 „Number of the branch“ the studio 
number	 of	 the	 branch.	 This	 number	 must	 be	 identical	 to	 the	
studio	 number,	which	HELIOTEX	works	with	 in	 the	 concerned	
branch.	Register	additional	information	in	the	text	field	„Informa-
tion to the branch“. 



The	field	„Prevent switching on a tanning bed during power 
input excess“	can	be	activated	by	clicking,	if	required.	If	the	item	
is	activated	and	 the	continuous	power	 input	was	exceeded	by	
switching	on	a	 further	 tanning	bed,	 then	you	can´t	 occupy	 the	
tanning	bed.	You	receive	a	warning.	After	another	bed	has	ended	
its	prime	time,	you	can	occupy	again	beds,	until	the	permissible	
capacity is reached.

„Accept not registered chip cards“:
If	you	operate	your	studio	with	XL	timer	(chap.	4),	you	allow	by	
this	 item	 that	 also	 customers	with	 not	 registered	 cards	 to	 buy	
time	on	the	XLs.	If	in	the	XL	is	inserted	a	chip	card,	XL	demands	
by	the	pc	for	an	acceptance	of	the	card.	HELIOTEX	checks	the	
card	number	and	the	status	of	the	card	on	the	basis	of	the	custo-
mer	data	bank	and	gives	then	the	release	or	rejects	the	card.	
If	the	chip	card	is	not	registered	in	the	data	base,	it	will	be	stan-
dardly	rejected.	The	studio	operator	can	assign	however	HELIO-
TEX	to	accept	also	 the	not	 registered	cards.	The	control	small	
box	„Accept not registered chip cards“	must	be	activated,	 in	
order to accept not registered chip cards.
 
The	H1,	H2	and	H3	are	codes	for	your	chip	card	system.	At	deli-
very	they	are	set	to	1,	2	and	3.	You	will	have	to	change	them	later	
to your studio codes. 

 Also after release of not registered cards are the regis- 
 tered cards examined further for the status and rejec- 
 ted possibly. The release of not-registered cards re- 
 fers only to the XLs, not to the chip card terminal at- 
 tached to the PC!
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The	text	field	is	composed	of	multi	lines;	they	can	use	the	<	Enter 
>	-	respective	<	Return	>	button	to	insert	new	lines,	if	you	are	
with	the	text	cursor	in	this	text	field.	As	the	first	line	you	should	
enter	to	the	studio	name	of	the	branch.	
With	the	button	„<<	Apply“	you	insert	the	new	branch	in	the	list.	
In	this	list	 is	being	shown	near	the	branch	number	the	first	line	
of	the	info	data.	If	a	customer	from	another	branch	pays	in	your	
studio,	his	card	number,	the	first	line	from	the	branch	info	window	
and	the	studio	number	are	shown.	

Start	data	backup	program	at	the	end	of	the	program	is	already	
activated	and	has	a	gray	background	and	means	that	a	data	ba-
ckup	must	be	made	after	the	HELIOTEX	has	ended.

„Delete log file entries after X days“ Setting	for	the	menu	Stu-
dio	>>	Log	books	>>	Delete	old	entries.	After	a	safety	inquiry	all	
log	books,	older	than	X	days,	are	deleted.	See	also	chap.	11.9 
“Delete log books”. 

11.4 Data bases                          

„Studio number“	is	interesting	for	the	studio	operators	with	more	
studios. See therefore also chap.21. 
„Working with Studio branches”. The	standard	setting	is	num-
ber	1.	The	number	can	be	only	changed,	if	the	current	data	bases	
are	closed	and	completely	new	ones	are	created	(NOTE: Your 
data are lostby creating new!). 
Menu	item:	Studio >> Databases >> Closing or Creating. 
In the „Table for data bases“	 the	 current	 data	 bases	 of	 your	
studio	are	discarded,	the	ones	which	is	worked	with.	With	a	stan-
dard	installation	the	table	is	always	„C:\Programme\Holtkamp\
HELIOTEX_98\Database\“.	The	 table	can	only	be	changed	by	
closed	data	bases.	Menu	 item:	Studio>>Data bases>>Close. 
The	„Table for data protection“	should	be	not	installed	on	your	
harddisc,	 but	on	an	external	 data	medium.	Select	 the	 table	or	
the	data	medium	with	 the	 „magnifier“	or	delete	 the	 text	 in	 the	
input	field	and	enter	the	letter	of	the	drive	of	your	external	data	
medium,	e.g.:	„a: \“ „Open automatically the studio document 
by program start“	is	already	activated	and	means	that	after	swit-
ching	on	the	computer	the	individual	HELIOTEX	settings	appear	
immediately	on	the	screen.
 

Change data of an existing branch 
Mark	the	branch,	which	you	want	to	work	on.	The	branch	data	
are	applied	to	the	input	fields	on	the	right	half	of	the	side.	Change	
the	data	according	 to	your	 request	and	confirm	afterwards	 the	
change	with	 the	button	„<< Apply“.	Data	of	an	existing	branch	
with	the	same	branch	number	are	transcribed.
Delete	branch	Mark	the	branch,	which	you	want	to	delete.	Ope-
rate	afterwards	 the	button	 „Delete“.	HELIOTEX	asks	you	 for	a	
confirmation	and	removes	the	branch	from	the	list.
Delete branch
Mark	the	branch,	which	you	want	to	delete.	Operate	afterwards	
the	button	„Delete“.	HELIOTEX	asks	you	for	a	confirmation	and	
removes	the	branch	from	the	list.

11.5 Data protection

Please consider:  
You	 deposit	 important	 information	 in	 this	 program,	 which	 is	
necessary.	It	is	very	important	therefore	to	store	separately	this	
information	again.	If	occur	a	hard	disk	crash	or	the	equipment	is	
stolen,	your	data	is	not	lost!
The	data	protection	should	be	 regularly	accomplished,	 so	 that	
you	are	always	up	to	date.	Your	computer	asks	then	whether	you	
would	like	to	back	up	your	data.	Select	„Yes“ or „No“.	For	back	
up	to	USB	stick,	you	should	use	branded	goods.	These	you	get	
in	each	computer	specialist	shop.

Create the data protection

 ● Hold	the	network	(„red	traffic	light“									).

 ● Log	off	„all“											.

 ● Close	the	data	bases	with	Studio >> Data bases >> Closed

 ● Data	back	up:	Studio >> Data bases >> Back up...

 ● HELIOTEX	is	closed	automatically	after	a	saving	inquiry	 
	 and	calls	up	the	data	protection	program.
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Data backup program

Action 	 shows	the	status	of	the	data	back	up/restoring	
from    shows the source directory and the actual data of the  
	 	 data	back	up/restoring	
to   shows the target directory and the current data of the 
	 	 data	back	up/restoring	

 ● Click	on	„Backup...“	in	order	to	begin	the	data	back	up
 ● You	receive	now	a	notice	with	the	path	of	the	data	back	up.	 

	 Usually	this	is	on	the	drive	E: the USB stick:
	 	 The	date	of	the	data	back	up	is	attached	to	the	path.	On	 
	 	 the	USB	stick	is	created	a	directory,	which	has	the	date	as	 
	 	 name	(E:\030226\	=	Data	back	up	from	26th	February	2015).

 ● Insert	now	the	USB	stick	and	click	„OK“.
 ● Now	your	data	bases	are	copied	on	the	USB	stick.



11.6 Restore the data backup

With	the	menu	item	with	Studio >> Data bases >> Restore the 
backup... copy	the	data	bases	from	the	disc	again	in	the	correct	
directory on the hard-disc.

 Your data bases, which are still on the hard disc, are 
 overwritten and are thus lost! 

Restore the data backup

 ● Stop	the	network	(„red traffic light“            ).

 ● Log	off	„all“            .

 ● Close	the	data	bases	with	Studio >> Data bases >> Close

Do	you	want	to	change	the	path	of	the	backup,	exit	the	Backup	
program	and	start	HELIOTEX.
Go to >> Studio >> Studio data >> Databases.	You	must	have	
opened	the	databases	and	be	logged.

 ● Restore:	Studio >> Data bases >> Restore protection...

 ● HELIOTEX	is	ended	automatically	after	a	safety	inquiry	and	 
	 calls	up	the	data	saving	program.

11.7 Data backup program

Action 	 	 shows	the	status	of	the	data	backup/restore		
from   shows the source directory and the current data of  
	 	 	 the	data	backup/restore	
to    shows the target directory and the current data of  
	 	 	 the	data	backup/restore

 ● Click	on	„Restore...“, in order to start restoring your data.
 ● In	the	following	dialogue	you	control	at	first	the	path	info	 

	 from	 the	 target	 directory	 (Directory	 for	 data	 bases).	 
	 If	these	are	correct,	click	“OK”.

 ● Indicate	now	the	date	of	the	data	backup,	which	you	want	to 
	 rewind.	As	default	you	receive	the	date	of	the	last	data	ba- 
	 ckup

 ● If	you	use	for	the	data	protection	a	storage	medium,	on	 
	 which	 several	 data	 backups	 are	 found	 (e.g.	 an	 USB- 
	 Stick),	you	can	call	up	a	directory	with	all	backups	of	the	 
	 medium	by	 the	button	„Proceed	search...“	You	can	also	 
	 use	 this	 button,	 if	 you	do	not	 know	exactly,	 from	which	 
	 date	the	data	backup	are	on	the	disc.	Select	thereupon,	 
	 the	backup	which	you	would	like	to	rewind,	by	selecting	 
	 the	back	up	in	the	list.

 ● Click	„OK“.
 ● You	data	bases	are	rewound.

If	you	would	like	to	change	the	path	of	the	data	base,	close	the	
data	backup	program	and	start	HELIOTEX.	Go	in	the	Studio >> 
Studio data/Data base.	Additionally	you	must	however	have	the	
data	bases	open	and	be	logged	in.
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11.8 Log book

The	log	books	store	all	procedures	by	working	with	the	HELIO-
TEX	studio	control	system.
Here	some	examples:		
	 -	When	did	which	customer	how	long	and	for	which	price	 
	 		tan	in	which	cabin?		
	 -	When	did	which	personnel	sell	something	to	who	for	how	 
	 		much?		
	 -	When	did	the	personnel	login	or	off?		
	 -	When	was	HELIOTEX	started	and/or	ended?		
	 -	When	did	a	customer	revalue	his	chip	card	chip	card	and	 
	 		from	whom,	for	how	much?		
	 -	When	did	a	customer	buy	a	chip	card?		
	 -	When	was	which	cabin	by	whom	and	how	long	occupied?		
	 -	When	a	customer	and	by	whom	was	put	on?		
	 -	Cash	register	balances
and so on ....
These	entries	in	the	log	book	are	important	for	your	statistics	and	
the	cash	balance	respective	cash	report.
The	entries	can	be	deleted	after	a	certain	number	of	days.	You	
can	adjust	yourself	the	time	frame	(see	Data	base	chap.	10.4).	

11.9 Delete log books

Call	up	 the	 following	menu:	 „Studio >> Log books >> Delete 
old entries“. 

You	are	now	reminded	of	the	period	of	the	log	deletion	(e.g.	90	
days)	and	asked	whether	you	really	want	to	delete.	Answer	with	
„Yes“ or „No“.

 They delete all statistics, cash register balances, sa- 
 les, incomes for that period, which lies before this  
 time. Your customer master data remain, of course,  
 saved. You should accomplish in any case before the  
 deletion a data protection



12 Device administration

12.1 General

Please	enter	first	the	cabin	number,	then	the	device	description.	
Do	not	consider	the	field	„Supplier“ yet. 
The	data	are	entered	at	a	later	time.	Now	click	on	the	calendar	
sheet „Put into operation“.
A	 calendar	 dialogue	 appears.	 Please	 select	 the	 date:	 first	 the	
month,	 then	 the	year	afterwards	 the	day	and	confirm	by	 „OK”. 
Now	the	cabin	number	and	the	network	address	are	assigned.	
The	owner	of	the	device	has	set	up	the	Network	address	(chap.	
5.3)	so	that	it	is	the	same	to	the	cabin	number.	Choose	the	field	
„Attached“,	it	must	have	an	„OK”-hook,	so	that	the	tanning	bed	
appears	afterwards	on	your	HELIOTEX	screen.	If	you	have	more	
switch	boxes	characterized	as	„Attached“	than	HELIOTEX	ver-
sion	permits	you	will	be	able	to	see	only	the	certified	number	of	
devices. 
You	will	recognize	the	number	of	certified	devices	in	the	menu	?	
>>	Info about HELIOTEX... (chap. 35)

 They delete all statistics, cash register balances, sa- 
 les, incomes for that period, which lies before this  
 time.
 Your customer master data remain, of course, saved.
 You should accomplish in any case before the deleti- 
 on a data protection.
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The	times	for	pre-begin	time,	overrun,	max.	main	time	and	run	
test	can	be	set	up	directly	in	the	appropriate		field	or	by	clicking	
the	clock	symbol.	
A	separate	dialogue	appears,	on	which	the	time	can	be	selected	
by	the	arrow.	Confirm	with	„OK“.	The	UV	devices	you	can	acti-
vated	with	hook,	otherwise	are	all	other	devices	activated	e.g.	
wellness,	massage	or…

Information	about	the	equipment	book	(manufacturer,	type,	mo-
del,	 year	 of	 manufacture,	 ultraviolet	 lamps,	 filters,	 reflectors,	
electronic	 ballasts,	 transparent	 support	 surface,	 the	 shortest	
allowable	 shortest	 allowable	 irradiation	 distance	 in	 inches,	 by	
the	type	of	UV	irradiation	device	specified	erythemal	irradiance)	
must	be	filled	by	the	user	or	by	the	attorney	company.

The	 run	 test	 is	meant	 for	 testing	 the	devices.	 It	will	be	started	
later in the Occupy device-dialogue (chap. 14). Every run test 
will	also	note	in	the	statistics-logbook	and	can	be	prompted	in	the	
device statistics (chap. 30.4). 

A	run	test	can	only	be	set	up	for	10	min.	You	must	enter	the	to-
tal	power	consumption	of	the	tanning	device	in	the	field	„Power 
consumption“. 

These	data	can	also	be	found	in	the	operating	instructions	or	bro-
chures.	The	total	power	consumption	and	the	average	consump-
tion	are	calculated	 later	 from	 these	data.	Therefore	see	 in	 the	
Menu	Device >> Statistics. 
The	total	operating	hours	can	be	viewed	later	in	the	field	below.	In	
the	input	field	Additional-Info	you	can	discard	any	other	informa-
tion	about	the	device,	e.g.	suitability	for	certain	skin	types,	or	the	
reference	of	the	next	tube	change.	These	information	is	indicated	
if	you	call	up	Cabin-Info-Dialogues	(chap.	15).	After	entering	all	
data,	the	tanning	bed	will	be	registered	by	„Taking over“ to the 
list	field.	Please	register	all	further	tanning	beds	accordingly.

12.2 Price

Here	you	can	adjust	 the	prices	 for	 the	 individual	 tanning	beds.	
Hereby	it	is	possible	to	enter	different	prices	for	chip	cards	-	and	
cash	payment.	Likewise	you	can	set	up	here	your	Happy-Hour-le-
vel,	which	can	be	aligned	again	 to	 the	chip	card-	or	cash	pay-
ment.	In	this	way	result	maximally	8	different	price	scales:

 Nr.  Type of payment  Happy-Hour type
 1  Chip card     no Happy-Hour
 2  Chip card     step 1
 3  Chip card     step 2
 4  Chip card     step 3
 5  cash      no Happy-Hour
 6  cash      step 1
 7  cash      step 2
 8  cash      step 3  

You	can	determine	with	„Happy Hour“ rider whether and when 
happy hour is activated (chap. 12.3)
Select	a	cabin	(a	bar	marks	the	cabin).	Now	determine	the	price	
category.	Upon	your	request	choose	by	„Happy Hour step” also 
the relevant currency. 
Indicate	now	 the	proportion	between	 the	 tanning	 time	and	 the	
price,	by	clicking	with	the	mouse	on	the	clock	symbol,	it	appears	
in	the	display	with	a	LED-indication.	With	the	arrows	can	be	en-
tered	the	tanning	time.	Confirm	with	„OK“.	Now	select	the	symbol	
below	(cash)	and	enter	here	the	price	for	this	tanning	time.	Now	
„<<	Apply“.	You	can	see	an	indication	price/minute	as	well	as	the	
data	minutes	-	price	in	the	left	field.	In	this	way	you	can	also	pro-
vide	a	degressive	price	scale.	Enter	price	1	and	then	„<<	Apply“. 
Then	Price	2	etc.	enter	finally	for	this	tanning	bed	the	minimum	
price	and	again	a	„<<	Apply“.

If	several	tanning	beds	should	have	the	same	prices,	mark	the	
tanning	bed	which	can	be	furnished	and	select	on	the	field	„All 
prices copy from“,	 the	 tanner	by	which	 the	prices	have	 to	be	
over	took.	The	program	copies	now	the	data.
With the arrow switching surfaces (left down) you can scroll in the 
cabin	list.	You	can	define	different	prices	for	chip	cards	payment	
or	cash	payment.	If	you	did	not	like	to	estimate	the	same	prices	
you can go to „bar = chip card“.	This	copied	the	prices	for	the	
up-to-date selected Happy Hour stage on those in each case 
means	different	payments.
After	the	prices	for	all	tanning	beds	are	defined,	select	„Happy 
Hour“	in	the	upper	boarder.
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12.3 Happy Hour

Please	click	a	cabin	(the	cabin	is	marked	by	a	bar)	and	select	to	
a	weekday.	Now	you	have	to	go	likewise	before	as	with	the	price	
assignment.	Go	to	the	symbol	of	the	clock	and	select	the	desired	
starting	time.	Now	enter	the	end	of	time.	Select	now	one	of	the	
three	Happy-Hour-Stages	 (see	Prices).	 „<<	Apply“	 -	 the	 times	
appear	now	in	the	field	on	the	left	side.	If	you	like,	you	can	define	
the	new	Happy	Hour	time	for	each	day,	when	not,	you	can	take	
with	the	data	the	next	day	over	„Apply to next day“.
You	can	define	different	Happy	Hours	times	for	each	cabin.	If	you	
did	not	like	this,	mark	a	cabin	for	happy	hour	times	that	were	not	
put	on	and	click	then	on	„Happy Hour Times for all Copy days 
from cabin“.	Now	select	a	cabin,	 in	which	you	already	stored	
the	 times	and	confirm	 it	with	on	 „OK“.	You	can	 repeat	 this	 for	
all	further	cabins.	If	all	data	are	entered,	select	„Service“ in the 
upper	border.			

12.4 Service

Here	you	can	see	that	after	like	many	operation	hours	its	tubes,	
note	burner,	filter	etc.	to	can	change	all	would	like.	Register	the	
appropriate	 hour	 numbers	 under	 „Course (h)“.	Right	 beside	 it	
you can see the current conditions.

Is	 the	runtime	reached,	should	e.g.	 the	 tubes	be	changed,	ap-
pears	on	your	screen	on	that	appropriate	beach	cloth	a	warning	
triangle        
       
   
Please	check	then	in	the	management	of	the	Equipment/Service	
if	it´s	necessary	to	arrange	or	change	a	tube.
When	a	service	counter	run	off	the	current	level	is	personated	in	
red.	Thus	you	can	see	on	a	view	which	counter	run	off.

12.5 Accessories

Enter	 here,	 to	 know	which	 tubes/burner/other	 and	 spare	 parts	
belong	to	the	respective	tanning	beds.	Ask	selecting	under	the	
field	„Part“	the	accessories,	e.g.	Philips	tubes	160	Watts	or	Cos-
medico	of	 tubes	160	Watts.	Then	with	 the	field	 “Number“ you 
define	e.g.	that	25	tubes	are	of	160	Watts	in	the	tanning	bed	in	
cabin	1.	All	listed	accessories	to	the	cabin	assign.	
If	same	tanning	bed	is	present,	the	data	can	copy	with	the	field	
“Accessory data copies from cabin:”.	On	the	right	side	you	can	
enter	the	date	of	the	last	maintenance.	
The	fields	„Business-hours“ and „Max. business-hours“ show 
that	are	-/and	that	max.	value.	You	serve	for	your	information	and	
control.	You	can	no	make	inputs	here.	Leave	this	achievement	
field	with	one	„OK“.
The	available	accessories	are	adjusted	under	Article	administra-
tion (chap. 28) under Article group/Device accessories.

Whether	a	cabin	is	in	a	Happy	Hour	time,	and	if,	in	which	is	indi-
cated	on	main	screen.
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Note: A	maximum	time	at	the	XL	of	zero	minutes	does	mean	„not 
delimitation“.	In	this	case	a	value	of	59	becomes	minutes	in	the	
HELIOTEX.	59	sec.	are	registered;	this	is	the	upper	limit	of	the	
HELIOTEX.	Likewise	maximum	times	of	more	than	one	hour	on	
59	become	limits	of	min.	59	sec.

12.6 XL timer

These	Register	 card	 is	 just	 visible,	when	you	are	activating	 in	
the	menu	Studio >> Attitudes/Equipment-Network the point 
„Network used XL timer“. See „XL-Network“ too.

12.6.1 Lead-, after cooling-, max. main time

You	 can	 the	 attitudes	 for	 lead,	 follow-up-	 and	max.	main	 time	
picked	out	from	a	XL	and	can	be	stored	in	the	HELIOTEX	data-
base.	The	management	of	 the	equip-ment	 through	a	click	can	
select the new side „XL timer“	and	with	the	right	mouse	button	
the	cabin	window	or	 called	over	 the	menu	option	 „Equipment 
>> Administration“.	The	desired	cabin	must	be	marked	on	the	
list.	 In	 the	 left	part,	 the	 information	about	 the	 type	of	device	 is	
indicated.
This	information	is	read	in	the	initialization	of	the	network.	If	the	
network	was	not	 initialized	yet,	 then	 the	 type	of	 device	 „UNO“ 
and	the	software-Version	is	always	indicated	to	„0,0“.
With	this	switching	surface	after	the	further	inquiry	to	the	user	the	
appropriate	time-administration	are	read	from	the	XL	and	trans-
ferred	to	the	data	base.	If	one	changes	to	it	on	the	side	„Master 
data“, then the read data are already indicated there. 

12.6.2 Type and payment types
The	correct	information	can	be	it	read	under	the	switching	surfa-
ce and indicate then „Type and payment types“.

12.6.3 Tariffs	and	Happy Hour-switching times
There	is	the	possibility	of	picking	and	storing	in	the	HELIOTEX	
data	base	the	tariff	and	Happy	out	of	Hour	programming	of	XL.	
Thus	one	saves	the	manual	input	of	these	data	in	the	manage-
ment	 of	 equipment.	 First	 the	 management	 of	 equipment	 was	
called	and	described	in	the	previous	section.	Now	the	switching	
surface of „Tariffs and switching times“ reads after a further 
inquiry	to	the	user	and	the	price/time	combinations	and	the	swit-
ching	times	from	the	XL	and	transfers	it	to	the	data	base,	if	one	
changes to it on the side „Prices“ or „Happy Hour“, then are the 
read	data	already	available.	

The	 allocation	 of	 the	 XL-Tariffs	 to	 the	 HELIOTEX	 Happy	
Hour-Stages	stages	is	showed	as	follows:
XL	Tariff	1	corresponds	to	the	HELIOTEX	normal	tariff
XL	Tariff	2	corresponds	to	the	HELIOTEX	Happy	Hour	step	1
XL	Tariff	3	corresponds	to	the	HELIOTEX	Happy	Hour	step	2
Curfews	of	the	XL	are	treated	of	the	HELIOTEX	like	the	normal	
tariff.

13 Device-network

The	device-network	consists	of	a	HELIOTEX-PC	and	the	connec-
ted	switchboxes	respective	XL-Timers	(see	special	manual	chap.	
1)	for	the	control	of	the	tanning	bed.	The	PC	works	as	so-called	
„master“	and	enqueries	cyclical	the	switchboxes/XLs,	as	long	as	
the	network	is	started.	The	administration	of	the	tanning	beds	is	
possible	by	 the	HELIOTEX	only	by	started	network.	The	serial	
interface	of	the	PC	for	this	used	must	be	correctly	configured	so	
that	the	communication	can	proceed	fluently	in	the	network.	The	
necessary	settings	are	made	by	the	menu	Studio >> Settings.

13.1 Initialize the network

Menu item of the Device >> Network/Initialize 
Before	the	network	can	be	started,	it	must	be	first	initialized.	Du-
ring	the	initialization	all	devices	logged	in	the	HELIOTEX	are	as-
ked	each	in	turn	for	the	availability.	If	a	device	does	not	answer	
or	the	answer	is	unintelligible,	an	appropriate	message	is	shown	
and	the	affected	tanning	bed	is	put	in	the	status	„Service“.

 NOTE: In case of using a switchbox network, by the  
 initialization each switchbox is reset, i.e. the relays are  
	 switched	off.	This	entails	the	break	down	of	the	electri- 
	 city	and	switches	off	also	the	ventilator!	If	you	must	 
 initialize the network, while your tanning beds are active,  
 then select the menu item Devices >> Network/Resto- 
 re.

13.2 Starting the network

Menu item Device >> Network/Start
The	network	can	be	started	after	 initializing.	By	the	start	of	the	
PC	the	cyclic	 inquiry	of	 the	devices	begins.	You	can	now	work	
from	the	PC	with	the	tanning	beds,	sell	e.g.	tannings	or	accom-
plish test runs.

 During the started network the device administrator or  
 the device statistics cannot be called up. If you need  
 to access these functions, then stop the network and  
	 select	 „Restoring“	 after	 accomplishing	 the	 other	 
	 tasks.	Read	therefore	also	„Security“.
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13.3 Stop the network

Menu item devices >> Network/Stop
The	network	stops	 the	 inquiry	of	 the	devices	by	 the	PC.	 If	 the	
network	is	stopped	you	cannot	sell	tannings	or	accomplish	test	
runs.	Stopping	the	network	is	a	condition	for	logging	out	the	last	
user	and	for	ending	the	HELIOTEX	program.

13.5 Security

You	can	stop	 the	network	unscrupulously,	even	 if	 tannings	are	
still	 active.	The	 switchboxes	 are	 built	 in	 such	 a	way	 that	 they	
accomplish	a	tanning	by	themselves	even	if	you	do	not	have	any	
contact	to	the	PC.	If	you	use	a	network	with	XL	timers,	then	con-
trolling	the	tanning	bed	is	done	anyway	by	the	XL.	The	PC	takes	
here	automatically	no	influence.

13.4 Restore the network

Menu item devices >> Network/Restore
With	 this	 function	 the	current	conditions	and	running	 times	are	
determined	directly	by	inquiry	of	the	devices	and	restored	in	the	
PC.	You	need	 this,	 if	you	want	 to	 initialize	or	start	 the	network	
and there are still tannings active. After a „crash“ of the PC and 
following	the	restart	this	function	is	released	automatically	of	HE-
LIOTEX,	in	order	to	determine	the	current	operating	conditions.

13.6 Emergency stop

All	tanning	beds	can	be	stopped	at	once.	All	times	get	lost.

14 Occupy cabin / Reserve cabin

14.1 Occupying the cabin by the personnel at  
 the shop counter  

1.	 Select	the	desired	cabin.	This	can	be	done	by	clicking	on	 
	 the	mouse	into	the	cabin	description	or	by	the	keyboard	 
	 with	<F5>	or	<Strg>	+	<B>.	After	selecting	the	cabin,	you	 
	 will	find	yourself	in	the	following	dialogue:
	 If	you	work	with	XL	timers,	the	device	will	be	closed	starting	 
	 from	this	instant	for	self-service	costumers.	
 In the display of the device appears „Device is blocked“. 
	 No	more	chip	cards	or	coins	will	be	accepted.	If	your		 
	 costumer	would	like	first	to	enquire	some	data	to	a	cabin,	 
	 (Pricelist,	Minimum	price	etc.),	these	can	be	shown	in	the	infor- 
	 mation	of	the	cabin.

2.	 If	the	costumer	would	like	to	pay	by	chip	card,	insert	now	 
	 the	chip	card	in	the	chip	card	reader.	The	credit	appears	in	 
	 the	group	field	„Costumer“;	as	well	as	the	name	and	the	 
	 number	of	the	costumer	(to	accept	the		chip	card,	you	must	 
	 have	defined	the	selected	cabin	of	chip	card	prices.).	If	the	 
	 costumer	acquired	his	card	in	another	branch,	this	is	also 
 indicated.

3.	 During	 the	 cash	 payment	 in	 the	 group	 „Customer“ the  
	 costumer	number	is	indicated	to	“0” as well as the designa- 
 tion. 
	 You	 can	 enter	 a	 customer	 name	 or	 number	 here	 now.	 
	 Search	for	the	Costumer	number	or	for	the	name	with	mag- 
 nifying glass.

4.	 In	the	field	„Prices“	are	price-	and	time	unit	and	relay	lis- 
 ted.

5.	 In	the	field	„Time“ and „Amount“	the	tanning	time	can	be	 
	 set	up.	As	long	as	the	minimum	amount	is	not	reached,	the	 
	 light	of	the	numbers	is	red.	The	writing	becomes	black	star- 
	 ting	with	the	minimum	amount.	 If	 the	amount	of	 tanning	 
	 exceeds	the	value	of	the	chip	card,	then	the	amount	is	indi- 
	 cated	in	dark	red.	The	costumer	can	settle	at	the	time	of	 
	 payment	the	missing	amount	by	paying	with	cash..

6.	 If	all	data	are	entered,	confirm	it	with	one	„OK“.   
 
	 Now	the	sales	dialogue	appears:
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7.	 If	your	customer	additionally	would	like	to	buy	After-Sun	 
	 lotion	e.g.,	you	can	select	it	from	the	list	„Article“,	mark	it 
	 with	the	mouse	and	include	it	by	„Sales“ in the list „Sold  
 articles“.	You	can	also	double	click	on	the	article	indicated, 
	 to	take	up	the	article	immediately	to	the	list	„Sold articles“. 
	 If	your	customer	would	like	to	return	a	wrong	article,	then	 
 select the switching surface „Return“ instead of „Sales“.  
	 The	article	is	specified	in	the	list	of		sales	with	a	negative 
	 number	and	a	negative	price.

8.	 If	your	customer	would	 like	 to	 redeem	a	coupon,	select 
 the article „Coupon redemption“ and enter then the approp- 
	 riate	amount	with	a	minus	before	it,	e.g.	-25	(between	the	 
	 minus	sign	and	the	number	no	blank	space!).

9.	 Generally	you	must	enter	 the	desired	selling	price	here	 
	 for	articles	of	the	group	„Variable	price“.	
	 If	you	double		click	an	article	with	variable	price,	then	the 
	 text	 cursor	 is	 positioned	 immediately	 in	 the	 price	 input 
	 field.

10.	 If	 you	 want	 to	 remove	 a	 misentry	 from	 the	 list	 of	 sold 
	 articles,	mark	the	appropriate	line	and	select	the	switching	 
 surface „Delete“.	Alternatively,	you	can	double	click	also	on	 
 the line of the list.

11.	 If	the	total	amount	exceeds	the	card	assets	with	the	pay- 
	 ment	of	the	chip	card,	then	the	total	amount	is	indicated	in	 
	 dark	red.	The	customer	can	settle	the	remaining	amount	 
	 with	cash	by	carrying	out	the	payment.

12. After all articles were discussed as, select „OK“, in order to  
	 start	with	the	payment.	Read	under:	
	 The	customer	pays	cash	or	with	EC-,	Credit-	or	money	 
 card... (see chap. 25.8).    
	 The	 customer	 pays	 with	 studio	 chip	 card...	 (see	 chap.	 
 25.9.1).    
	 The	customer	pays	with	both	(first	with	chip	card,	rest	with	 
	 bar	/	see	chap.	25.9.2).

13.	 See	under	cancellations	(chap.	14.6),	if	the	costumer	deci- 
	 des	for	another	cabin	within	the	time	delay,	or	if	the	custo- 
	 mer	has	booked	on	a	wrong	cabin.

14.2 Occupying a cabin by the costumer 
 (self-service)

If	you	work	with	a	XL	network	(chap.	4),	the	customer	can	select	
his	cabin	and	pay	the	adjusted	price.	The	personnel	recognizes	
the	self-service	allocation	with	 the	HELIOTEX-screen.	Just	 like	
with	an	allocation	from	the	HELIOTEX	PC,	the	individual	status	
appear,	time	delay,	main	time,	overrun,	cleaning.

Customer pays with chip card

On	the	HELIOTEX	screen,	this	is	indicated	with	a	small	chip	card:

Now	the	personnel,	cannot	occupy	this	bank	from	the	PC	anymo-
re.	This	is	only	possible	again	if	the	customer	removes	the	chip	
card	without	the	time	purchase,	or	if	the	tanning	cyclus	has	been	
ended.	As	 soon	 as	 the	 cabin	 is	 running	 in	 time	delay,	 the	PC	
can	be	used	as	usual	(e.g.	remote	start).	In	the	SB-paying	with	
chip	card	must	to	be	distinguished,	if	the	customer	may	pay	with	
unregistered chip cards or not. See in addition acceptance unre-
gistered	cards.	Acceptance	only	registered	cards:	Is	the	card	of	
the	customer	registered,	the	name	of	the	customer	is	indicated	
instead	of	the	cabin	name.	If	the	card	is	not	registered	in	the	HE-
LIOTEX-Data	bank,	the	XL	shows	first	the	error	message	„E97“ 
and	then	the	text	„Please ask the personnel!“.	

The	customer	has	to	be	afterwards	registered	(chap.	24.1).	If	the	
card	of	 the	HELIOTEX-Data	bank	 is	 indicated	as	 locked,	 then	
XL	shows	first	the	error	message	„E65“	an	then	the	text	„Card	is	
locked!“.	Acceptance	of	no	registered	cards	too:	If	the	customer	
chip	card	is	not	registered	in	the	HELIOTEX-Data	bank,	the	card	
will	not	indicated	instead	of	the	name.

Customer pays cash (coins	or	tokens)	
If	 the	 customer	 pays	with	 coins,	 the	 payment	 of	 the	minimum	
amount	 (see	 operating	 instructions	 of	 the	 XL-device)	 the	 time	
delay starts on the device as well as on the PC.

14.3 Run test

If	 you	want	 to	 accomplish	 a	 test	 run	 of	 the	 device,	 click	 after	
choosing	the	cabin	on	the	switching	surface	„Test run“.	You	not	
need	to	set	up	the	amount	and	the	prime	time.	

Immediately	 after	 clicking	 the	 switching	 surface	 the	 occupying	
dialogue	will	be	closed	and	the	time	delay	is	getting	started.	The	
prime	time	corresponds	the	test	run	time	setup	in	the	„Manage-
ment of the device” (chap. 12).
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14.4 Change status of a cabin  

During	the	operating	the	status	of	a	cabin	can	be	changed.	The-
refore	click	on	a	cabin	(towel).
Example:

14.5 Cancellation of a tanning

If	a	tanning	was	booked	inadvertently	on	a	wrong	cabin,	or	the	
customer	 decides	 for	 another	 cabin	 after	 paying,	 the	 payment	
can	be	cancelled	during	the	pre-begin	time.		Click	therefore	with	
the	left	mouse	button	on	the	cabin	which	was	wrong	booked	and	
then in the following dialogue on „Stop“	and/or.	„Reversal“.
The	tanning	is	cancelled	as	before	-	after	consulting	the	user	-	.		
Now	is	displayed	a	cancellation	dialogue,	which	makes	possible	
the	payback	of	the	amount	paid	by	the	customer	for	the	tanning: 
Now	two	cases	must	be	differentiated:	The	tanning	was	paid	eit-
her	by	cash	or	by	card.

Cancel a cash payment

The	above	dialogue	shows	the	case	of	a	tanning	paid	by	cash.	
The	 indication	 „Cash“	 appears	 here	 also	 for	 payments,	 which	
were	made	with	credit	or	money	card.	By	calling	up	the	dialogue	
the	cash	drawer	is	opened	(if	available),	and	the	amount	can	be	
paid	back.	After	the	payback	the	dialogue	is	closed	by	the	keys	
„OK“ respective „Enter“.	The	cancelled	tanning	does	not	emerge	
in the statistics. 

You	will	receive	the	following	options	depending	upon	the	current	
status:
 
 Current status  Change Status
	 Pre-begin	time	 	 -		 Timing	interrupted,	if	customers	 
	 	 	 	 	 	 	 	 do	not	get	ready	in	time.	
	 	 	 	 	 	 	 	 By	clicking	again	the	time	can	be 
        continued.   
	 	 	 	 	 	 	 -		 Stop/reversal.	Abort	the	tanning.	
        Leads across the Cancellation- 
        Dialogue (chap. 14.6) into the  
        cleaning status.   
	 	 	 	 	 	 	 -	 Prime	 time.	 Cabin	 begins	 with	 
	 	 	 	 	 	 	 	 the	prime	 time	(remote	start	by	 
        PC).
	 Prime	Time	 	 	 Overrun.	Prime	time	 is	ended,	blo- 
       wer starts
	 Overrun	 	 	 	 Cannot	be	aborted.		 	 	
	 	 	 	 	 	 	 In	 the	 case	 of	 using	 XL-Network	 
	 	 	 	 	 	 	 (special	manual	 chap.	1)	 it	 can	be	 
	 	 	 	 	 	 	 possible	 that	 during	 the	 overrun	 
	 	 	 	 	 	 	 phase	 the	 customer	 has	 already	 
	 	 	 	 	 	 	 bought	again	time	at	the	XL.
	 	 	 	 	 	 	 In	 this	 case	 this	 purchase	 can	 be	 
       cancelled (chap. 14.6).
	 Cleaning	 	 	 	 Cabin	 can	 be	 activated	 again	 or	 
       switched into  service.
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Cancellation of a payment with chip card

If	the	amount	has	to	be	rebooked	on	a	chip	card,	then	the	chip	
card	needs	only	to	be	inserted	in	the	chip	card	terminal.	
The	amount	 is	 then	booked	up	and	 the	dialogue	 is	afterwards	
automatically	closed.	The	log	books	are	updated.	The	cancelled	
tanning	does	not	emerge	thus	no	more	in	the	statistics.	
The	revaluation	of	the	chip	card	is	indicated	in	the	revaluing	stati-
stics	and	is	explicitly	characterized	as	cancellation	back-posting.	
Remark:	The	chip	card,	on	which	one	rebooks,	does	not	need	to	
be	the	chip	card,	which	was	paid	with.	The	chip	card	does	also	
not	need	to	be	personalized	(cancellation	of	a	XL	payment!).
If	the	amount	should	be	paid	back	in	cash,	then	can	be	arranged	
with	the	button	„Cash repayment“ respective „Enter”. 
The	reference	text	under	„Repayment“	changes	accordingly,	the	
inscription	of	the	button	changes	in	„OK“ and the cash drawer is 
opened	(if	available).	
After	disbursing	the	amount	the	dialogue	is	closed	by	the	button	
„OK“ respective „Enter”.	The	log	books	and	the	cash	balance	are	
updated.	The	cancelled	tanning	does	not	emerge	in	the	statistics.

14.6 Reserve a cabin 

A	customer	 can	plan	 and	book	a	 tanning	 on	 a	 tanning	 bed	 in	
advance.	The	reservation	will	be	saved	with	date,	time	and	the	
name	of	 the	customer.	As	reservation	period	 is	not	 the	 time	of	
tanning	meant	but	the	waiting	time	of	the	customer	-	15	min	are	
pre-set. 

The	reservation	 is	not	being	affective	on	 the	control	system	of	
the device, entirely on the „towels“	 appears	 a	 note	 about	 the	
next	reservation	(green	writing)	or	the	actual	active	reservation	
(red writing).

15 Cabin info 

By	one	click	with	the	right	mouse	button	in	a	cabin	presentation	
by	running	network	you	can	receive	an	overview	of	 the	device	
data.	You	 can	 call	 up	 the	 cabin	 info	 also	 from	 the	menu	 item	
Devices >> Cabin info	or	by	the	key	combinations	<Strg>	+	<I>	
or	<Strg>	+	<F5>.
There	will	be	shown	the	cabin	number,	device	description,	price	
list,	cash	payment	and	chip	card	(for	the	status	quo	prime	time),	
free	additional	information,	maximum	prime	time,	minimum	price.	
The	currency	of	the	indicated	prices	can	be	changed	in	the	com-
bination	field	near	 the	switching	surface	“OK” as long as there 
are set up 2 cash currencies.

16 Cash register-administration

16.1 General

 Please NEVER change the number of digits of the chip  
 cards! 

Here	you	see	the	cash	register	assets	on	a	view.	You	can	change	
the	cash	register	assets,	by	clicking	the	field	„change“ and add 
or	remove	an	amount.	
The	cash	register	administration	is	aligned	in	two	currencies.		
You	can	adjust	the	currencies	with	the	conversion	factors	on	the	
side	currency	table.

By	the	button																												you	can	switch	on	respective	off	
the second currency. 
Likewise	you	have	here	the	possibility	of	adapting,	the	VAT	rates,	
if	necessary.	The	data	are	necessary	for	the	Article	administrati-
on.	You	can	assign	to	each	group	of	articles	either	rate	1	or	rate	2.
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From	software	version	5.0.0.0	in	the	cash	box	administration	can	
be	 deposited	 one	 invoice	 number.	After	 the	 installation	 in	 this	
field	there	is	the	value	0.	If	this	field	is	being	changed,	by	each	
invoice	the	invoice	number	is	incremented.	The	invoice	number	
may	only	be	contained	of	a	value
 
 The invoice number can accept a maximal value of  
 2147483647. Please note, with the assignment of the  
	 invoice	number	that	the	figure	area	is	to	be	provided	 
 largely enough around all invoices with an invoice  
 number. Please NEVER change the number of digits on  
 the chip cards!

In	the	field	„No. of digits after the decimal point of the (0, 1, 2)“ 
is	to	be	entered	on	of	the	specified	numbers.	With	these	numbers	
is	connected	the	 information	on	the	chip	card	which	needs	the	
program,	in	order	to	read	in	the	chip	card.
If	you	do	it	nevertheless,	the	amounts	on	the	chip	card	are	inter-
preted	wrong.	Please	 inform	yourself	about	every	detail	of	 the	
number	of	digits	on	your	chip	card	reader.	Because	of	this	num-
ber	also	the	number	of	digits	is	dependent	in	HELIOTEX.		





16.2 Currency table

In	the	left	table	all	currencies	which	HELIOTEX	can	work	with.	To	
enter	the	conversion	factors	you	must	select	a	currency	from	the	
table	and	a	second	currency	 from	the	combination	field	„Refe-
rence-currency“.	In	the	input	fields	you	can	add	a	new	currency	
or enter the conversion factor for currency references.

 The conversion factor does not refer to one unit of the  
 reference currency (e.g. 1 EUR), but to ten units  
 (10 EUR)! 

Example:	10	EUR	=	19,5583	DM

If you add a new currency, then make sure during enter of 
the conversion factor that you have selected the suitable re-
ference currency. If you change the exchange rate of a cash 
register	 currency	 after	 you	have	 specified	 your	 prices	 for	
tannings and articles, then all indicated prices will change. 
Prices are always stored in Euro, so that you can convert 
each of them into another currency.

A	calculator	is	available	when	you	press	the	Windows	start	but-
ton	and	select	the	calculator	 in	Applications	/	Accessories.	The	
"Number of decimal places"	determines	with	how	many	deci-
mal	places	your	currency	is	displayed	in	HELIOTEX.

It	has	nothing	to	do	with	the	number	of	decimal	places	from	the	
"General"	tab.	If	you	change	the	values	or	have	entered	a	new	
currency, then "Apply"	them.

16.3 Counts

Here	 you	 can	 find	 the	 accounts,	 where	 you	 have	 arranged	
the article groups (chap. 28 „Article administration - Article 
groups”).	You	can	define	here	 further	accounts,	which	appear	
then	again	in	the	article	administration.	If	you	would	like	to	furnish	
a	new	account,	enter	in	the	field	„ID number“	the	next	following	
number.	Now	assign	the	„Name“ for the account and „Apply“.

16.4 Revaluation of chip cards

Furnish the chip card revaluation steps
The	 revaluation	 of	 the	 chip	 cards	 happens	 by	 the	 revaluation	
steps	 determined	 by	 yourself.	 With	 the	 revaluation	 steps	 you	
have	the	possibility	of	specify	the	relation	between	the	amount	
deposited	by	the	customer	and	the	amount	credited	on	the	card.	
Proceed	as	follows:

	 1.	 Select	 in	 the	menu	 item	 „Cash >> Administration/ 
  Chip card re-valuation“  
	 2.	 Register	the	desired	Amount	of	pledge	per	chip	card 
	 	 right	above,	e.g.	„10,00“.		
	 3.	 Confirm	the	amount	of	pledge	with	„Take over“.   
	 4.	 Register	 in	 the	 field	 „Number-amount“	 an	 amount,	 
	 	 which	 the	 customer	 pays	 by	 the	 revaluation	 of	 the	 
  card, e.g. „100,00“.  

The	 „Balance“	 shows	 you	 the	 total	 amount,	 sold	 under	 this	
upon	marked	account.	You	 can	 change	 this	 amount.	However	
you	should	accomplish	then	in	any	case	a	Cash	Balance	(chap.	
17.1).
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	 5.	 Under	 „Amount of revaluation“	 enter	 the	 amount,	 
	 	 which	is	booked	on	the	card,	e.g.	„115,00“.		
	 6.	 Confirm	 the	 entered	 combination	 with	 the	 button	 
  „<<Apply“	under	the	two	input	fields.	The	combination	 
  is applied in the list on the left side.   
 7. Repeat the steps 4 to 6 for each further furnished  
	 	 combination.		
	 8.	 If	you	would	 like	to	remove	a	combination,	mark	the	 
	 	 combination	 to	 be	 deleted	 in	 the	 list	 and	 select	 
  „Delete“.  
 9. Close the window with „OK“.
The	staff	can	only	sell	chip	cards	after	 the	 revaluation	set	you	
have	created.	Therefore	create	the	revalue	scale	as	extensively	
as	possible.	In	order	to	sell/upgrade	chip	cards,	a	revalue	scale	
must	be	created.



17 Cash-balance and report

Reachable	 by	 the	menu	Cash >> Balance or Cash >> Print 
report.
A cash report contains all data over chip card sales, revaluing, 
cash	deposits,	withdrawals,	the	movements	of	the	accounts	and	
much	more	besides	(see	below).	A	cash	report	presupposes	al-
ways	 two	 cash	 balances.	 Between	 these	 two	 conclusions	 the	
values	for	the	report	are	computed.

17.2 Cash register report

Select the Cash >> Print report... 
Now	 the	 following	 dialogue	 appears:	Select	 the	 two	 balances,	
between	which	a	 report	 is	 to	be	printed.	Mark	on	 the	 left	 side	
the	first	balance	and	on	the	right	side	the	second	balance.	If	you	
would	like	to	print	a	daily	balance,	select	the	dates	of	two	sequen-
tial	days.	For	a	monthly	settlement	you	select	the	30th	(31st)	of	
the	previous	month	and	the	last	day	of	the	current	month	etc.
If	you	would	 like	to	see	a	preview	of	 the	printed	report,	please	
activate	the	control	small	box	show	„Print preview”.	Now	click	
„OK”.
You	confirm	the	following	print	dialogue	likewise	with	„OK”. Now 
a cash report is printed respective the print preview is displayed. 
The	content	of	a	report	is	further	nearly	des-cribed.	Comments	
and	advices	are	with	italic	represented!

 If	you	delete	log	file	entries	(chap.	8.9)	e.g.	every	10	days,	 
 then also your conclusions, which are older than 0 days,  
 are deleted. So you can never accomplish a monthly  
 settlement.

Cash report of 26.07.1998, 22:39 Page 1 
Procedure Nr. X 
Reference report: 25.07.1998, 22:00

Cash	flow	EUR	(or according to first a currency)
actual: actual cash flow 

Difference	to	reference	report: The difference between the two 
cash flows by issuing the respective settlements.

Cash EUR (or according to the first currency) 
All cash transactions in cash between the two reference reports.
 
Payment (shop counter): Cash payment of tannings, articles 
(except chip card sales).

Payment (self-service): Cash payment of tannings, with 
self-service directly on a XL-Timer (special manual chap. 1)

Refund (Cancellation of the card sales): All cancellations
(chap. 14.6) paid back in cash which have been paid before cas-
hless (chip card).

Deposit card pledge: Cash-paid amounts of pledge for sold 
chip cards.

17.1 Cash-balance

A	cash	balance	fixes	your	cash	for	a	certain	date	and	a	certain	
time.	A	 cash	 balance	 should	 be	 accomplished	 each	 evening	 -	
before	ending	HELIOTEX	-	by	 the	personnel.	Only	 in	 this	way	
the	studio-operator	can	generate	a	report	for	each	day.	The	per-
sonnel	must	have	therefore	the	right	„Cash (Report)“ chap. 16.1 
(Personal	administration/Access).	Go	 to	 the	menu	Cash>>Re-
port.	Answer	the	question	if	a	report	has	to	be	made	with	„Yes“. 
If	 you	 have	 the	 cash	 administration	 right,	 after	 generating	 the	
balance	you	are	asked	if	you	would	like	to	print	a	report.	Select	
„Yes“ or „No“.
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Deposit card assets: By re-value the chip card there has to 
be made a difference between the amount which is paid by the 
customer and the amount which is credited on the card. Here 
are  listed only the real amounts which have been paid cash 
by the customer. You can find the amounts booked on the chip 
cards under the item chip cards/revaluing below.

Deposit Card pledge: All amounts of pledge, which the custo-
mers have received back, after chip cards where taken back by 
the personnel. Amount appears negative.

Rebate card assets: All amounts left, which were on the 
redeemed chip cards and which were paid back to the customer 
(without the pledge). Amount appears negative.

Total (Payment + Pledge + Asset): Sum of the upper amounts.
  
Manual correction: The sum of the amounts, which were taken 
manually from the cash. Over the cash administration or by the 
personnel with the cash delivery.

Sum (Total + Correction): Sum of entirely and the manual cor-
rection.  

Cashless EUR (or accordingly the first currency) 
All cash transactions between the two reference reports, which 
were made with credit, EC or money card.

Payment: Cash payment of the tannings, articles (except chip 
card sales) with credit card. 

Deposit Card pledge: All with credit card amounts paid of pled-
ge for sold chip cards again.

Deposit card assets: In the case of revaluation of a chip card 
the customer must paid the amount between the amount, that, 
which is differentiated on the chip card. Here only the amounts 
are specified, which the customer actually deposited bar into the 
cash. The amounts, which were up-booked on the chip cards, 
find under chip card/revaluation.

Entirely (Payment	+	Pledge	+	Asset): Sum

Chip cards EUR (or according to the first currency) All cash 
transactions between the two reference reports, which were 
made with the credit-, EC- or money card. 

Payment (Shop counter): Payment of tannings, articles 
(except chip card sales) with chip card.

Payment (Shop counter, Branch-Cards): Payment of tannings, 
articles (except chip card sales) with chip cards, which are perso-
nalized in another branch.

Payment (Self service):  Payment of tannings directly to XL-Ti-
mer (special manual chap. 1)
Cumulated rounding error with payment: Since the chip card 
usually only works exactly with 10 Cent (number of digits in the 
cash administration (NEVER CHANGING!!!) and with the chip 
card reader.) and not exactly on the Pfennig there appear roun-
ding errors. Either to your favour or to favour of the customer. 
Appears depending a positive amount (your luck) or a negative 
amount (pitch).

Entirely (Payment + Roundness):  Sum

Revaluation of newly personalized cards: Also here must be 
differentiated again between what the customer deposited and 
which it the customer to up-book (cash administration/revalua-
tion relay). Here the sum of all revalued amounts stands with 
again personalized (sold again) maps. If the customer revalued 
an old map, this appears in the next field. The amounts those the 
customer actually paid stand under bar or cashless.

Revaluation of existing cards: Here the sum of the amounts, 
which were up-booked of the customers, appears not the 
amounts, which were paid by the customer. Those stand abo-
ve under cash.  This sum refers only to cards, which were re-
valued again. Not on maps, which were bought again.

Bonus/Transfer: Sums with revaluations the bonuses granted 
by chip cards or transfers.

Residual value of taken back cards: All residual values of ta-
ken back cards

Cash	 flow???	 	 (or accounding to the second currency) Like 
cash flow first currency!

Accounts: Listing of all accounts and the movements on these 
accounts, furnished by you.
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17.3  Cash register-transfer 

With a changing shift of the personnel a cash register-transfer 
should	be	absolutely	made.	Both	co-workers	sign	the	printed	out	
delivery voucher.

For	the	delivery	the	new	user	must	be	announced.

1.		 Click	in	the	upper	border	on	„Personnel“ and select 
 „Cash delivery“. 
	 																																																									This	picture	appears:

2.	 If	 several	 persons	 are	 announced	 at	 the	 same	 time,	 
	 select	in	the	combination	field	„New user“ the new user  
 too.
3.	 Now	you	can	also	register	an	amount	of	withdrawal	(e.g.	If	 
	 you	would	like	to	bring	money	to	the).	
	 After	 the	 input	of	 the	amount	of	withdrawal	confirm	with 
 „OK”. 

It	the	following	message:

4.	 If	 you	would	 like	 to	 lock	 the	 delivery,	 select	 „OK“. With  
 „Cancel“	arrive	into	the	dialogue	under	1.	back.
5.	 When	 the	printer	menu	appears.	Confirm	with	 „Yes“, in  
	 order	 to	print	 the	delivery	voucher.	 If	you	did	not	 like	 to	 
	 print	a	voucher,	then	terminate	the	printer	menu	with	„No“.

18 Personnel administration

18.1 Master data

Call	 the	personnel	administration.	Here	you	put	on	 the	master	
data:	
By	clicking	of	the	symbols											the	next	higher	and	free	person-
nel	number	is	indicated	(and	again	a	deleted	personnel	number	
already	assigned	does	not	appear	automatically;	you	have	to	be	
registered	manually).	Enter	the	data	now.	Please	always	with	the	
tabulator	or	by	clicking	with	the	mouse	into	the	next	field.
If	you	use	personnel	chip	cards,	 then	you	can	mark	a	co-wor-
ker,	by	putting	its	personnel	map	into	the	chip	card	terminal.	You	
find	details	to	the	personnel	chip	cards	under	the	side	„Access“ 
(chap.18.2). 

	 Select	„OK“,	if	you	want	to	look	for	the	data	of	a	certain	 
	 co-worker,	then	please	read.	With	„Apply“	the	data	that	 
 has been transferred to the table. Please consider (Date  
 input):  
 The input of a date with the help of the calendar symbol            
      , please always enter the month or the year at 
   
	 first	 and	 then	 only	 the	 selected	 day	 (during	 wrong	 
	 input	appears	„invalid	time“).	Enter	further	coworkers	 
 to be described. 



Then	click	in	the	upper	border	on	„Access“.
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18.2 Access

With	the	field	„Access“	define	all	rights	of	access	of	 the	indivi-
dual	co-workers	and	assign	both	the	„Username” and the „Pass-
word”.	The	user	name	is	absolutely	needed	for	the	registration	in	
HELIOTEX.	Not	just	the	password.	Nevertheless	each	co-worker	
should	possess	its	own	password,	in	order	to	prevent	some	abu-
se.	User	name	and	the	„correct“	name	of	the	personnel	are	two	
different	things!

If you use chip cards, you can assign also to personnel chip cards 
to	your	co-workers.	With	personnel	chip	cards	your	co-workers	
can	announce	themselves	 in	 the	HELIOTEX,	without	having	to	
enter	each	time	the	user	names	and	the	password.	
They	should	assign	in	addition,	when	using	personnel	chip	cards	
a	user	name	and	a	password	 to	your	co-workers.	Otherwise	a	
co-worker,	whose	chip	card	is	defective,	cannot	announce	itself	
any	more.
Mark	the	co-worker	in	the	table	and	give	then	in	the	field	„User 
name“ e.g. „anja“.	Now	select	the	field	„Change password...“ 
-	a	further	small	window	will	appears.	
Give here under „New password“ a password to your choice 
(you	will	see	stars	on	the	screen	as	symbols	for	your	input.	
Please	therefore	absolutely	notice).

 ● Password is limited to 8 indications.
 ● Large/lower	case	is	differentiated.

The	same	password	for	agreement	again	enter	under	„Repetiti-
on“.	Click	„OK“. 
Now you are again in the side „Access“. 
You	can	now	spend	 the	personnel	 chip	 card	 to	 the	co-worker	
card	personnel-chip	card	(chap.	23).	Mark	then	the	desired	ac-
cessed	point	 (Right).	All	 points	 for	 this	 co-worker	are	 selected	
„Take over“	the	data	and	mark	the	next	co-worker.	
If	you	assigned	and	took	over	the	appropriate	rights	to	all	co-wor-
kers,	change	in	the	upper	border	to	„Work time/Bank account“.  
You	can	also	define	a	new	user	name	and	a	password	for	itself	
under „Access“. 
The	input	effected	as	evenly	is	described.	In	order	to	delete	your	
„old“	names,	with	which	you	are	announced	now,	you	must	itself	
first	„Logging out“. 
Then	 announce	 you	 under	 your	 new	 name	 again	 and	 delete	
yourselves	first.	Exactly	delete	the	customer	too	<Pre-setting>	
(Customer	name:	„supervisor”)

18.3 Work time / Bank accounts

Here	you	can	specify	the	work	time	of	your	co-workers.	Mark	first	
the	day	and	go	then	with	the	mouse	arrow	for	the	date	into	the	
field.	Now	click	with	the	mouse	on	the	clock	symbol	and	enter	the	
hours	with	the	arrow	keys.	Then	click	“OK.” 
Enter	further	working.	On	the	right	side	you	can	deposit	informa-
tion	over	bank	account	and	vacations.	If	all	data	for	a	co-worker	
are	furnished,	these	must	be	stored	with	„Apply“.	Mark	the	next	
co-worker	now	and	enter	the	data.	The	input	is	terminated,	con-
firms	with	“OK”.
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19 Personnel rights

Cash rights:    

Administration:  Change	of	accounts,	tax	rates,	EURO-conver-
sion	factor,	chip	card	revaluation	steps	etc…	Grant	of	customer	
discounts	in	the	customer	administration.	Press	the	cash	balan-
ce	(Concerns	menu:	Cash >> Administration)

Sale	(only	for	networks,	which	use	switching-boxes):	Sale	of	tan-
nings,	chip	cards	revalue/sale.	(Concerns	Menu:	Cash >> Sale)
 
Sale Article	(only	for	networks,	which	use	XL-Devices,	see	be-
low):	Sale	of	articles,	revaluing/selling	of	chip	cards.	(Concerns	
menu:	Cash >> Sale)

Sale of tannings (only	for	networks,	which	use	XL-Devices,	see	
below): Sale of tannings

Balance: Implement	a	cash	balance.	It	can	be	printed	only	cash	
administration	right!	(Concerns	menu:	Cash >> Balance)

Open drawer: Cash	 box	 opens	without	 any	 sales.	 (Concerns	
menu:	Cash >> Open drawer)
Studio keys:	Is	only	a	memory	assistance	for	the	studio	opera-
tor,	who	has	a	key	for	the	studio.

Administration rights:  Studio: Change the Studio data such 
as	name,	address,	path	of	 the	data	bases,	attitude	of	 the	seri-
al	interfaces,	background	pictures	and	remote	indication.	(Con-
cerns	menu:	Studio	>>	Studio	data,	Settings/View	>>	Options).	
In	addition	with	this	access	right	HELIOTEX	window	can	be	shif-
ted,	minimized	or	changed	in	its	dimensions.	Without	this	access	
right	the	window	can	be	only	maximized.	

Devices:	Change	 the	prices,	 times	and	prices	of	 the	 individu-
al	 cabins.	Change	 of	 accessories,	Happy	Hour	 times,	 Service	
times.	(Concerning	the	menu:	Devices	>>	Administration)	

Personnel: Creating of new personnel, changing passwords,  
change	of	personnel	rights	etc.(Concerning	the	menu:	Personnel	
>>	Administration)

Article: Creating new articles, change of article prices etc. (Con-
cerning	the	menu:	Article	>>	Administration)	

Customers: Creating	new	customer	data,	change	of	customer	
data,	inquiry	of	customer	data,	skin	type	definition	respective	estab- 
lishment,	hand	over/retracting	chip	cards	etc.	(the	financial	side	
of	the	customer	administration	is	visible	only	if	the	personnel	has	
cash	administration	access	right).	(Concerning	the	menu:	Custo-
mer	>>	Administration)	

Conditions: For	each	customer	can	be	defined	individual	con-
ditions.	If	no	choice	has	been	made,	the	rider	conditions	is	not	
visible	in	the	cash	administration	

Tubes burning in: The	button	releases	a	 „Burning	 in“	when	a	
cabin	is	occupied.	This	makes	 possible	the	start	of	a	tanning	in	
the	test	run	modus	with	a	prime	time	of	more	than	ten	minutes.	
Thus	the	new	tubes	can	be	burnt	in	after	a	tube	change.

Devices:	 Indicate	the	switch-on	times,	occupancy	rate,	current	
consumption,	service	of	the	individual	devices.	(Concerning	the	
menu:	Device	statistics)	

Personnel: Indicate	 the	 switch-on	 times,	 occupancy	 rate,	 cur-
rent	consumption,	service	of	the	individual	devices.	(Concerning	
the	menu:	Device	statistics)	 	

Article: Indicate	the	sales,	manual	 inventory	change.	(Concer-
ning	the	menu:	Article	>>	Statistics))

Customer: Indicate	 the	 customer	master,	 card	 inventory,	 card	
revaluation,	 article	 sales,	 tanning,	 age	 structure,	 form	 letters.	
(Concerning	the	menu:	Costumers	>>	Statistics)		

Inidcate the total sales: Indicate of totals for statistical evalua-
tions.

19.1 Separating of the sales rights for articles 
 and tannings with XL network

By	using	a	device	network	with	XL	devices	you	can	assign	the	
rights	for	the	article	sale	separately	from	tanning	sale.	Thus	you	
have	 the	possibility	 to	 configured	your	 studio	as	a	self-service	
studio	or	as	combined	self-service	and	personnel	studio.

In order to furnish your studio as a self-service studio, do not as-
sign the right „Tanning sale“	to	any	of	your	co-workers.	Tannings	
can´t	be	bought	on	the	PC,	but	only	directly	on	the	XL	devices.
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20 User change

20.1 Dialogue bar

The	HELIOTEX	window	has	a	dialogue	bar,	in	which	the	active	
user	is	constantly	indicated:

The	active	user	is	the	one,	who	works	at	present	on	the	HELIO-
TEX,	i.e.	sells	tanning	or	article,	sets	up	customers,	etc.	Several	
users	can	be	 logged	 in	at	 the	same	time,	but	always	only	one	
active	user.	The	change	of	 the	active	user	by	the	dialogue	bar	
can	be	made	as	following:

1.		 In	combination	field	is	selected	the	name	of	the	user,	who	 
	 is	to	be	activated.

2.		 The	following	dialogue	appears	to	the	password	inquiry:	
 On place of „Ingo“	appears	on	your	system,	of	course,	the 
	 username	which	has	to	be	activated.	The	new	user	must	 
	 enter	the	password	(like	the	registration).	This	serves	for	 
 the security.

3.		 The	 active	 user	 is	 now	 changed.	 If	 you	 leave	 the	 PC	 
	 shorttime,	select	 the	entry	 „<none>“	 in	 the	combination	 
	 field.	
	 The	 HELIOTEX	 is	 then	 locked.	 For	 unlocking	 change	 
 again to a regular user. 

20.2 Change	by	logging	off

If	the	active	user	is	logged	off,	then	a	new	active	user	from	the	
list	of	all	logged	in	users	must	be	selected.	After	logging	off	the	
following	dialogue	appears:



This	dialogue	appears	also	during	 the	 requirement	of	 the	user	 
change	with	the	key	<F12>.

In	the	list	are	specified	all	users	who	can	be	activated.	Mark	the	
desired	user	and	afterwards	confirm	by	„OK”.	You	can	also	use	
the	double	 click	with	 the	mouse	on	 the	names.	The	new	user	
must	enter	his	password	for	security	(during	the	registration).	

If you use personal chip cards (chap. 23), you can also insert 
the	personal	card	in	the	chip	card	terminal.	Therewith	you	save	
the	manual	selecting	of	the	name	and	the	renewed	insert	of	the	
password	(like	the	registration).

If	 you	 leave	 the	 PC	 in	 short	 time,	 then	 you	 select	 the	 entry	
„<none>“	in	the	list.	The	HELIOTEX	is	herewith	locked.	For	unlo-
cking	change	again	to	the	regular	user.

21 Working with several studio-branches

21.1 General

Starting	with	 the	 version	2.50	HELIOTEX	can	work	out	with	 a	
studio	group	up	to	255	branches.	All	studios	get	their	own	studio	
number.	This	is	to	be	adjusted	when	are	putting	on	the	HELIO-
TEX	data	bases.	A	Studio	number	is	noted	on	all	of	HELIOTEX	
personalized	chip	cards.	A	Studio	with	HELIOTEX	will	accept	a	
„foreign“	chip	card,	only	if	the	studio	number	of	the	„foreign“	chip	
card	was	recorded	by	the	branch-list.	The	„foreign“	chip	card	is	
only	accepted	if	the	factory-installed	chip	card	code	is	equal	to	
the	chip	card	terminals.		Customers	from	other	branches,	can	tan	
in	all	studios	with	the	chip	cards,	buy	articles	or	revalue	the	chip	
cards.	Tacking	back	the	chip	card	is	only	recommended	for	the	
home	studio.

 Chip cards may be (and can be) personalized only in a  
 studio!
 If you work exclusive in your studio with XL-Timers,  
 without a chip card terminal, then a Branch-Admi- 
 nistration does not make sense. The XL-Timer trans- 
 fer only the chip card number but not the studio num- 
 ber!
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 ATTENTION:  With the employment of chip cards in se- 
 veral branches you still must consider further issues:

 ● The money amounts on the chip cards are administ- 
 rated doubly. They are contained on the chip card as  
 well as in the HELIOTEX data base, with which the card  
	 was	 personalized	 („Home	 studio“).	 If	 a	 payment	 is	 
 done with the card in another branch, this will be me- 
 morized in the data base of the branch with the card  
 number and can be called up by statistics. 

	 	 However	the	„Home	studio“	does	not	know	anything	 
  about the payment.
 The money amount on the card and the home data base  
 do not agree anymore. If the customer uses his own  
 card the next time in the Homer studio, then the per- 
	 sonnel	referred	to	the	difference.	
 Afterwards the data base is adapted automatically by  
 HELIOTEX to the amount on the chip card. If the per- 
	 sonnel	has	doubts	about	the	correctness	of	the	diffe- 
 rence it can ask the card owners by their next visit in  
	 the	studio	and	get	confirmed	the	data	from	the	other	 
 studio by phone (statistics).

 ● Cards, which are blocked in the data base of the home  
 studios, can still be used in other branches.

 ● If costumers come from a studio which does not own  
 the HELIOTEX system but works exclusively with the  
 Holtkamp XL timers, these customers have to get per- 
 sonalised.

 ● In the reverse the case customers can skip from a HE- 
 LIOTEX-Studio easily into a XL-Studio and use their  
 chip cards there.

In	all	dialogues,	where	customer	names	or	other	customer	infor-
mation	are	indicated,	you	can	see	by	a	customer	only	the	card	
number	from	another	branch,	the	studio	number	and	possibly	the	
first	line	of	the	branch	information	from	the	branch	list	(example:	
<Card	no.	4023882,	studio	2,	sunshine>).	The	associated	name	
can	be	determined	in	the	home	studio	of	the	customer.	(Custo-
mers	 >>	Administration/Chip	 card.	With	 the	magnifier	 look	 for	
chip	card	number.)

The	extended	dialogues	are:
 -  Statistics  
 -  Sale  
 -  Chip card info  
	 -		 Equipment	occupy		
	 -		 Cash	box



22 Working with chip cards

Fundamental:	 A	 customer	 can	 possess	 several	 chip	 cards.	
Customer	number	and	 the	chip	card	number	can	be	however,	
not	alike.

22.1 How to sell a new chip card (personalize)

1.	 Select	in	the	upper	bar	the	Customer	administration.	A	new	 
 side will appear on your screen.
2.	 Now	insert	the	empty	chip	card	into	the	chip	card	reader.	 
	 You	will	be	asked	whether	you	would	 like	 to	assign	 the	 
	 chip	card	number	also	as	a	costumer	number.	If	yes,	the	 
	 chip	card	number	appears	in	the	field	customer	number.	 
	 If	not,	you	can	assign	a	new	customer	number	by	the	but- 
	 ton	„123“.		HELIOTEX	checks,	how	many	customers	you	 
	 have.	 The	 number	 plus	 one	 will	 be	 the	 new	 customer	 
	 number.	In	addition,	you	can	enter	a	new	number	by	your- 
 self. 
	 If	your	customer	or	you	do	not	have	enough	time,	in	order	 
	 to	 register	all	data,	ask	you	customer	 to	 register	 further	 
	 data	into	a	form	so	that	you	can	enter	them	afterwards.

After	you	have	 typed	 the	customer	data,	click	up	 „Take over“. 
Now	in	the	upper	bar	select	the	field	„Chip card“.  
A	further	window	appears:

Now	insert	the	empty	chip	card	into	the	chip	card	reader	and	then	
on „Personalize card“.

If	your	costumer	is	put	on	list	already,	call	it	up	in	the	Customer- 
administration	and	select	„Chip card“	 located	in	the	upper	bar.	
Now select „Personalize card“.
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The	dialog	„Card edition“	appears.	Here	please	click	„Paid in“ 
and	select	the	amount.	If	your	customer	still	has	another	old	card,	
which	shows	credit,	but	can´t	be	read	by	HELIOTEX	anymore,	
then	you	can	register	the	amount	as	bonus.	It	will	be	accredited	
on	the	card.	Click	on	„Complete process“. If you do not want to 
complete	a	deposit	charge,	select	the	appropiate	small	box.

Click	 on	 „Complete process”.	 The	 well-known	 dialogue	 from	
sale	appears	for	cash	the	money	amount.	After	cashing	the	mo-
ney,	the	chip	card	is	personalized.	For	rejecting	the	card	from	the	
chip	 card	 terminal	 you	 can	 close	 the	Customer	 administration	
with „OK”.

Now	like	before	describe	the	desired	tanning	bed	by	selecting	it	
and	enter	the	time.

22.2 Revaluing a chip card

If	costumer	has	no	more	money	on	his	chip	card,	you	can	revalue	
the	card	over	the	following	menus:

 ● Customer >> Check chip card. Select in the appearing  
 dialogue „Card revaluation“

 ● The	 dialogue	 „Cabin occupied“ appears if you sell an  
	 exposition	 to	 the	sun.	There	you	can	see	 the	switching	 
 surface „Revaluing“

It	appears	the	revaluing	dialogue,	which	you	know	from	the	chip	
card	sale	(chap.	23.1).	Though	the	evaluation	of	deposit	charge	
is	missing.

22.3 Locking a chip card

If	a	costumer	has	lost	his	chip	card,	you	can	lock	the	card.	If	an	un-
fair	card	finder	is	using	the	card	the	following	message	will	appear:

 1. Call up the „Customer administration”.
	 2.	 Select	the	customer	from	the	list.
	 3.	 Now	in	the	upper	bar	select	„Chip card“.
	 4.	 Now	click	on	the	appropiate	card	number	in	the	list.
 5. Press on „Locking card“.

If	you	want	to	unlock	the	card,	you	can	proceed	after	the	list	abo-
ve. At point 5 press „Chip card unlock“.

22.4 Redemption of a chip card from the 
 costumer

 1. Call up the „Customer administration“.
	 2.	 Insert	the	chip	card	from	the	costumer	in	the	reader.	The	 
	 	 card	is	checked.	A	window	appears,	into	which	you	will	 
	 	 be	asked	if	you	want	to	edit	the	data	of	the	customer.	 
  Enter with „Yes“.
	 3.	 Select	in	the	upper	bar	„Chip cards“.
	 4.	 Now	click	„Card take back“.	The	redemption	card	dia 
	 	 logue	appears.	Here	are	indicated	the	important	card	 
	 	 data	again.	You	can	select	now	whether	you	would	like	 
	 	 to	pay	out	the	amount	of	the	deposit	charge	and/or	the	 
	 	 remaining	credit	balance	of	the	card	to	the	costumer.

	 5.	 Confirm	now	by	„Card take back“	again.	Then	again	 
  with „OK”.
	 6.	 You	may	now	be	requested	to	pay	out	the	amount	of	 
	 	 deposit	charge	and/or	credit	to	the	costumer.	The	cash	 
	 	 drawer	opens	automatically.
	 7.	 After	ending	the	repayment,	the	card	is	un-personalized	 
  and rejected.



Holtkamp Electronics HELIOTEX                   techn. stand 12.2020                                                4136_12.2020_V01.2021

- 39 -

22.5 Align the chip card values

If	you	are	owner	of	more	studios	with	Holtkamp-chip	card	devices	
(Modutex,	Duo-XL,	Venus-XL)	can	occur	the	following:

	 A	 costumer	 has	 bought	 and	 personalized	 a	 card	 in	 the	 
	 HELIOTEX	studio	(e.g.	with	100	EUR).	Now	he	goes	to	
	 another	studio	with	a	VENUS	XL	(simple	timer	with	chip	
	 card	payment)	and	suns	for	10	EUR.	One	week	later	he	
	 goes	again	in	the	HELIOTEX	studio.	
	 Because	HELIOTEX	does	not	know	about	the	other	stu- 
	 dios,	 the	 following	remark	 is	shown	by	reading	 the	chip	 
	 card:

	 HELIOTEX	 assumes	 that	 the	 value	 of	 the	 chip	 card	 is	 
	 correct	(the	customer	could	have	sunned	in	another	stu- 
	 dio).	If	you	agree	click	on	„Align data base“. 
	 HELIOTEX	sets	the	value	 in	 the	data	base	to	the	value	 
	 of	 the	chip	card	 (90	EUR).	Click	on	 „Cancel“ if you as- 
	 sume	 that	 with	 the	 card	 (or	 with	 the	 costumer)	 so- 
	 mething	could	not	be	correct.

22.6 Remove the chip cards from the data base

You	can	remove	chip	cards	also	from	the	data	base,	if	the	costu-
mer	has	lost	the	chip	card	or	if	this	is	no	longer	readable.	Select	
the	 customer	administration	 (Customer	>>	Administration)	 and	
the	site	chip	cards.	Enter	now	the	name	of	the	costumer	whose	
card	you	would	 like	 to	 remove.	Mark	 the	card	 in	 the	 list	 „Card 
numbers” and press „Remove card“.

22.7 Note to personnel chip cards

If	 you	 register	 one	 of	 your	 co-workers	 as	 costumer	 and	 this	
co-worker	owns	a	personnel-chip	card	(chap.	23),	then	you	can	
extend	 this	personnel	card	 in	 the	costumer	administration	 to	a	
customer	chip	card.	The	proceeding	 is	 identical	 thereby	 to	 the	
expenditure	of	an	empty	chip	card.	If	you	take	back	a	chip	card	
to	the	costumer	administration,	which	is	used	at	the	same	time	
as	a	personnel	chip	card,	only	 the	costumer	personalization	 is	
removed	from	the	card.	The	card	remains	usable	as	personnel	
card.	In	order	to	delete	the	card	completely,	it	has	to	enter	in	the	
personnel	administration.

23 Personnel chip cards

23.1 Chip cards issue

You	can	put	exactly	one	personnel	chip	card	at	the	disposal	to	
each	co-worker.	Mark	first	the	co-worker	in	the	list,	to	whom	you	
would	 like	 to	hand	over	a	chip	card.	 If	 the	co-worker	does	not	
have	a	chip	card	yet,	the	button	„Hand out“	is	enabled.	Click	now	
on	this	button.	The	following	dialogue	appears:

Insert	the	chip	card	now	in	the	chip	card	terminal.	If	the	co-worker	
already	has	a	customer	chip	card	of	this	studios,	then	you	can	
extend	this	card	to	a	personnel	chip	card.	So	you	do	not	have	to	
hand	over	an	additional	chip	card	to	your	co-worker.	After	inser-
ting	the	card,	this	will	be	read	and	checked.	If	the	card	is	usable	
as	 a	 personnel	 card,	 then	 the	 card	 number	 is	 shown	 and	 the	
button	„Complete process“	is	enabled.	Click	on	this	button.	The	
chip	card	will	be	now	personalized	and	rejected.	Subsequently,	
the	dialogue	is	automatically	closed.	On	the	side	„Access“ in the 
personnel	administration	you	can	see	the	card	number	and	the	
date	of	issue	of	the	personnel	chip	card	of	the	co-worker.
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23.2 Retract chip cards

First	mark	the	co-worker	 in	the	 list,	whose	personnel	chip	card	
is	to	retracted.	If	the	co-worker	has	a	card,	then	the	button	„Re-
tract“	will	be	enabled.	Click	now	on	this	button.	
The	following	dialogue	appears:	

23.3 Chip cards disable respective enable

You	can	disable	temporary	the	personnel	chip	card	of	a	co-wor-
ker,	e.g.	if	the	co-worker	lost	his	card.	If	the	card	emerges	later	
again,	then	it	can	be	enabled	again.	Disabled	chip	cards	cannot	
be	used	to	log	in	to	HELIOTEX.	At	first	mark	the	co-worker,	who-
se	card	has	to	be	disable.	If	the	co-worker	has	a	personnel	chip	
card,	then	the	button	„Disable“	is	enabled.	
Click	on	this	button.	The	card	number	and	the	date	of	issue	are	
now	marked	red	and	the	inscription	of	the	button	changes	to	„En-
able“.	The	personnel	chip	card	of	the	co-worker	is	now	disabled.
To	 enable	 a	 personnel	 chip	 card	 mark	 again	 the	 concerned	
co-worker.	If	the	card	of	the	co-worker	is	disabled,	then	the	card	
number	and	the	date	of	issue	are	marked	red.	Click	the	button	
„Enable“.	Now	 the	card	number	and	 the	date	of	 issue	appear	
again	in	black.	Now	the	personnel	chip	card	of	the	co-worker	is	
enabled.		The	barrier	refers	only	to	the	use	of	the	card	as	per-
sonnel	chip	card.	If	the	card	is	simultaneous	used	as	customer	
chip	card,	 then	 it	has	 to	be	enabled/disabled	separately	 in	 the	
customer	administration.



23.4 Defect or lost chip cards remove

If	a	co-worker	lost	his	chip	card,	or	the	card	is	defect,	you cannot 
delete	the	card	from	the	data	base	by	the	button	„Retract“.	Use	
in	this	case	the	button	„Remove“.	Mark	the	co-worker	in	the	list,	
whose	personnel	card	is	to	be	removed.	Click	on	the	button	„Re-
tract“.	After	a	confirmation	the	data	base	entry	is	deleted	by	the	
personnel	chip	card	of	the	co-worker

 IMPORTANT: If an existing and intact personnel chip  
 card is deleted in this way from the data base, then this  
 card is not usable anymore as a personnel card.

24 Sale

This	dialogue	serves	the	article	sale.	These	can	also	be	coupons	
or	discounts.	You	receive	the	sales	dialogue:

1.	 Over	menu	Cash >> Sales 
 or
2.	 The	key	<F6>	or	the	combination	of	keys	<Strg>	-	<V>
 or
3.		 Over	occupying	a	tanning	bed,	after	you	have		detemined	 
	 the	time	or	the	price.

During	the	payment	with	the	chip	card,	insert	the	chip	card	after	
the appearance of sales dialogue in the chip card reader. After-
wards	 there	will	 be	 shown	 the	name	of	 the	 customer	with	 the	
appropriate	chip	card	assets	 indicated.	 If	 the	customer	bought	
the	chip	card	in	another	studio	(Branch),	will	the	number	of	the	
branch	also	be	indicate.
If	 the	customer	wants	 to	pay	cash,	you	can	select	directly	 the	
article.	During	cash	payment	always	a	chance	customer	is	preset	
as	a	customer.	If	you	would	like	to	assign	the	sales	to	a	registe-
red	customer,	then	you	can	look	for	the	customer	manually.	

Insert	the	chip	card	of	the	co-worker	now	in	the	chip	card	termi-
nal.	The	card	is	read	and	checked.	The	number	of	the	card	has	
to	correspond	with	the	stored	number	in	the	data	base;	so	you	
cannot	retract	a	„wrong“	card.	If	the	card	is	right,	then	the	button	
„Complete process“	is	enabled.	Click	on	this	button.	
The	card	is	now	de-personalised	and	rejected.	Subsequently,	the	
dialogue	 is	closed	automatically.	 If	 the	card	 is	still	used	by	 the	
customer,	personalising	remains	contained.
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If you get to the „Occupy device“ dialogue (chap. 14), see under 
„Tanning“	the	time	and	the	price	of	the	tanning.	Both	cannot	be	
changed here.
If	the	customer	wants	to	buy	something	from	your	article	assort-
ment,	then	you	select	this	article	with	the	mouse	from	the	list.	
Double	click	either	on	„Sales“	or	on	the	article.	It	appears	there	
up on in the list „Sold articles“.

If	you	want	to	know	only	the	Price	of	the	Articles,	click	just	once	
on	the	article.	The	price	will	be	shown.	Over	the	list	field	„Group“ 
you	can	 limit	 the	number	of	 indicated	articles.	 „<all>“	 indicates	
all articles, „Consumption“	indicates	all	articles	from	the	Article	
group „Consumption“, etc.
The	small	announcement	„Discount“	indicates,	if	the	customer	
gets	discount	on	an	article.	This	can	be	specified	for	each	custo-
mer	 individually	 in	 the	Customer	administration	under	Finance	
(chap. 25.3). 
In	the	field	„Number“	you	can	specify	the	amount	of	that	to	article	
which	can	be	sold.	Select	your	article	and	click	with	the	mouse	
the	arrow	beside	the	number	field	up	or	down.	
Afterwards select „Taking over“.
In	the	field	„Total amount“	you	see	the	total	amount,	which	has	
to	be	paid	by	the	customer.	If	by	the	payment	by	chip	card	the	
amount	is	not	fully	covered	on	the	card	the	amount	is	being	dis-
played	in	dark	red.	In	this	case	the	customer	can	pay	the	missing	
amount	 in	cash;	a	„mixed“	payment	 is	 thus	accomplished.	The	
chip	card	can	be	later	load	up	e.g.	by	the	menu	item	Customer 
>> Check chip card (chap. 25.7).
If	your	customer	would	like	to	redeem	a	value	coupon,	choose	
the coupon in „Coupon/campaign administration“ dialogue 
(chap. 29). After all articles are located in the list „Sold articles“, 
click	on	„OK“.	During	cash	payment	appears	the	cash	payment	
dialogue.	 You	 are	 now	 asked	 to	 enter	 the	 amount	 which	 has	
been	paid	by	the	customer.
For	other	manners	of	payment	please	read	payment	with	EC-,	
credit-	or	cash	card,	payment	with	chip	card,	mixed	payments.
Click	 on	 “Money returned bill”,	 give	 the	money	 out	 and	 click	
terminating	on	“Payment carried out”.
Instead	of	click	on	“Money returned bill” and “Payment carried 
out”	you	can	apply	the	>Enter<	button.

24.1 Redemption of articles (cancellation)

If	a	customer	would	like	to	return	an	article,	which	is	booked	al-
ready	 in	cash,	call	up	 the	sales	dialogue	 (Cash>>Sales).	Now	
you	must	decide	whether	the	customer	gets	the	amount	on	the	
chip	card,	or	whether	he	is	to	get	it	in	cash.	If	it	has	to	be	reboo-
ked	on	the	chip	card,	then	insert	the	customer	card	and	now	into	
the	chip	card	terminal.	Select	the	article	in	the	article	list	and	click	
on „Withdrawal“.	The	article	appears	with	a	negative	amount	in	
the right list. 

Characteristics	in	articles	with	variable	price	(Article	group	„Va-
riable Price“ or registered selling price of zero in the article ad-
ministration):

The	price	must	be	registered	by	hand.

Examples:
Coupon sales:   Enter the value of the coupon which has  
	 	 	 	 	 	 to	 be	 sold,	 e.g.	 50	 EUR	 (positive	 
	 	 	 	 	 	 amount!).
Coupon redemption: 		 Enter	the	amount	as	negative	number,	 
	 	 	 	 	 	 which	will	be	deducted	from	the	coupon.	 
	 	 	 	 	 	 e.g.	-20	EUR	(negative	amount!)
Discount:     If you want to grant a discount, enter the  
	 	 	 	 	 	 appropriate	 amount	 negatively,	 e.g.	 5	 
	 	 	 	 	 	 EUR	(negative	amount!)

The	article	 inventory	 is	adapted	automatically.	 If	articles	with	a	
variable	price	(e.	g.	Coupons)	are	taken	back,	select	the	article	
here	also	and	enter	 the	positively	amount.	Click	„Withdrawal“, 
and	this	amount	also	appears	negatively	 in	 the	 list.	The	article	
supply	 is	adapted	 likewise.	 	 In	 the	end	click	 „OK“.	Disburse	 to	
the	customer	the	money,	if	he	gets	it	in	cash,	or	wait	until	it	was	
rebooked	on	the	chip	card.

25 Customer administration

You	 can	 reach	 the	 customer	 administration	 over	 the	 menü	
Customer>>Administration	or	with	the	symbol								.

 On each side of the customer administration (except  
	 „Skin	 type“)	 you	 can	 above	 the	 customer	 list	 the	 
	 combination	 field	 „Sorting“.	 Here	 you	 can	 switch	 
 the assortment of the customer list between „Custo- 
	 mer	number“	and	„Last	name“.	

 The assortment extends thereby over the selected  
 name initial letter. The setting of the assortment re- 
 mains also with the next call-up of the customer  
 administration. 
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1 2 3 4

25.3 Finance

(The	finnance	side	appears	only,	if	you	have	the	cash	adminis-
tration	 right!)	 	Here	 you	 can	deposit	 the	bank	account	 of	 your	
customer	as	well	as	discounts	for	the	customer.	
Likewise	you	can	provide	a	 turnover	 relay.	By	 the	button	„Tur-
nover relay“ appears a following dialogue where you can depo-
sit	e.g.that	 the	customer	receives	3	%	bonus	by	a	 turnover	 for	
1.000,00	Euro.	By	1.500,00	Euro	he	can	get	5%	bonus.	
Save	 each	 time	 by	 „Apply“.	The	 turnover	 relay	 is	 valid	 for	 all	
customers;	 it	 can	 be	 individually	 activated	 however	 for	 each	
customer.	You	can	also	assign	an	 individual	discount	 for	each	
customer	independently	of	the	turnover	relay.

25.1 Person

Like	this	you	can	create	your	customer	file:	Select	the	field
there	appears	the	next	free	customer	number.

Go	with	the	mouse	to	the	field	„Name“	or	press	the	Tab	key.	Enter	
successively	name,	first	name	etc..“Apply“	these	data	and	click	
again	on									,	in	order	to	enter	the	next	customer.
 
Your	customers	are	listed	by	the	initial	letter	(last	name).	
If	you	would	 like	 to	view	all	customers	with	 the	 initial	 letter	 „S“ 
select	in	the	field	„Initial letter“ the entry „S“. Also with the red 
arrow	keys	you	can	select	from	the	alphabet	the	first,	the	last,	the	
previous and the following letter

Here	the	possibility	also	passes	a	customer	picture	directly	from	
a	 picture	 spring	 to	 import.	 Press	 in	 addition	 the	 button	 „Start 
cam“.	How	you	can	check	whether	a	picture	spring	is	installed	in	
the	system,	you	can	read	here.	Now	a	window	with	a	video-pic-
ture	of	the	picture	spring	opens	besides	the	customer	base	dialo-
gue.	Point	the	picture	spring	on	the	person	from	whom	you	want	
to	provide	a	photo,	and	press	the	button	„Capture picture“. 

Now you have generated a photo. Now you can store the photo 
at	 the	current	customer	number	 in	which	you	press	 the	button	
„Save picture“.

25.2 Skin type / Consulting

With	help	of	the	listed	10	questions	of	UV	protection	ordinance	
you	can	determine	the	skin	type	of	the	customer	based	on	the	
attached	sheet	advice.	Go	through	 the	questions	 together	with	
the	customer.	The	answers	are	to	be	valued	as	follows:

Note	the	number	of	points	for	every	given	answer	to	the	ques-
tions	-	these	are	behind	the	answer.	Then	the	points	are	added	
and	the	result	is	divided	by	10.The	rounded	result	indicates	the	
type	of	skin

It	is	not	recommended	in	case	of	skin	type	1	and	2	to	use	an	UV	
irradiation	device.	See	UV	irradiation	ordinance	(attachment	1).

 ATTENTION! See also Chap. HELIOTEX advice.
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25.4 Conditions

(The	site	„Conditions“ appears only if you have the personnel 
access	rights!)	
The	discounts	given	 in	 the	dialogue	Finaz	can	become	 limited	
in	 time	here.	 In	addition	you	select	at	first	 in	 the	field	„Date of 
beginning“	the	start	appointment.
Afterwards enter in „Run time in months“ the duration of the 
individual	conditions.	Now	you	can	limit,	in	addition,	still	the	sun-
bed	to	which	the	customer	may	apply	these	conditions.	You	can	
still	limit	daily	the	time	in	which	the	conditions	are	valid.
In	addition,	 in	 this	dialog	 the	possibility	exists	 to	establish	 tan-
ning	breaks	and	to	give	free	tanning´s	after	a	certain	number	of	
tanning´s.
All	restrictions	can	be	lifted	by	pressing	the	button	„No restric-
tions of the tanning times“.

25.5 Additional

For	 an	 intensive	 customer	 connection	 you	 can	 deposit	 further	
information	about	your	customers	on	this	side.	Here	you	could	
enter	e.g.	 the	preferential	drink.	You	have	up	 to	8	fields,	whe-
re	you	can	record	 important	 information	about	your	customers.	
The	information	of	the	first	2	fields	appears	just	like	the	skin	type	
on	the	Customer	info	(chap.	27),	if	you	read	in	the	chip	card.	If	
you	have	already	defined	the	fields	as	for	instance	„Preferential 
drink“,	enter	the	customer	information	and	you	click	on	„Apply“. 
If	 you	have	not	defined	a	field	yet,	you	cannot	enter	anything.	
Look	here,	if	you	want	to	define	fields	themselves	(chap.	26).

25.6 Chip cards

See also chapter „Working with the chip cards“.
This	side	arranges	for	you	also	an	overview	of	the	chip	card	as-
sets	of	your	customers.	You	can	enquire	here	of	course	at	first	
information,	if	chip	cards	were	already	sold.

25.7 Testing the chip card

Call	 up	 the	menu	 item	Customer >> Check chip card on.... 
Insert	now	the	chip	card	of	the	customer	in	the	chip	card	reader.	
There	appears:

From	here	on	you	can	also	revalue	the	chip	card	(chap.	22.2).		
If	the	inserted	card	is	a	personnel	chip	card	of	this	studio,	but	is	
not	used	as	a	customer	chip	card,	then	you	will	receive	an	error	
message,	to	know	that	the	chip	card	is	not	contained	in	the	data	
base.	The	card	is	nevertheless	accepted	and	displayed	as	being	
used as personnel card.
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25.8 Payment cash or non cash

This	dialogue	appears,	if	the	customer	pays	either	cash	or	with	
EC-,	credit	-,	money	card.

25.8.1 Cash payment:

	 1.	 With	two	active	cash	currencies:	select	the	currency,	 
	 	 which	the	customer	wants	to	pay	with.					 	
	 2.		 Enter	the	amount,	which	the	customer	paid.				
	 3.	 Let	with	 the	appropriate	button	or	 the	enter	 key	 the	 
  „Calculate the pay back amount“.    
 4.  If the cash register is electronical controlled, so it opens  
	 	 by	itself	now,	so	that	you	can	disburse	the		customer	 
	 	 the	money.				
	 5.		 If	the	customer	wishes	a	cash	register	voucher,	then	 
	 	 you	activate	the	control	box	„Print vouchers“.      

25.9 Payment with chip card or mixed 
 (card/cash)

25.9.1 Payment just with chip card

If	the	assets	on	the	chip	card	are	sufficient	in	order	to	settle	the	
total	amount,	the	following	dialogue	is	indicated:	If	the	customer	
wishes	 a	 cash	 register	 voucher,	 then	 activate	 first	 the	 control	
small	box	„Print voucher“.	Click	on	„OK“	to	accomplish	the	pay-
ment.	
The	value	 is	deducted	 from	the	card,	 the	card	 is	 rejected	 from	
the	terminal	and	the	above	dialogue	is	closed.	When	paying	with	
the	chip	card	it	can	come	to	rounding	errors:	Depending	on	the	
currency	the	chip	card	terminal	is	delivered	with	a	certain	number	
of	decimal	places.	By	EUR	it	is	usually	one	decimal	place,	with	
the	Austrian	Schilling	e.g.	no	decimal	place.
The	number	of	decimal	places	on	the	chip	card	terminal	cannot	
be	changed	by	you.	 It	must	agree	with	 the	number	of	decimal	
places,	how	it	was	specified	in	the	cash	administration!

 Please never change the number of decimal places in  
 the cash administration!

The	accumulated	rounding	errors	are	summed	up	and	noted	in	
the cash report (see chapter 17.2). 

                                                



	 6.		 Click	on	 „Payment carried out“, if the procedure is  
	 	 ended.	 If	 a	 cash	 voucher	 was	 requested,	 then	 the	 
  voucher is now printed.

25.8.2 Non cash (EC-, Credit-, Money card):

For the „Non cash“	 payment	 you	need	an	appropriate	 acces-
sory	device	(EFT-Terminal,	Electronic	Funds	Transfer-Terminal),	
which	 accepts	 the	 various	 cards	 and	 manages	 bookings	 with	
your	bank.	

Heliotex does not transmit data to EFT terminal or vice ver-
sa.

If	the	customer	wants	a	receipt,	you	must	activate	now	the	box	
„Print cash voucher“. 

For „non-cash“	 payment	 by	EFT	 terminal,	 perform	 at	 first	 the	
payment	 process	manually	 at	 the	 external	 terminal.	When	 the	
operation	with	EFT	terminal	was	completed	successfully,	select	
in	Heliotex	„EFT manually“.	Refer	the	operation	of	the	EFT	ter-
minals	from	the	manual	of	the	device.	

If	 you	enable	 this	option	 the	 receipt	 is	printed	after	 successful	
payment.
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25.9.2  Payment mixed	(first	with	chip	card,	rest	in	cash)

If	the	assets	on	the	chip	card	are	not	sufficient	for	a	payment	of	
the	total	amount,	then	the	card	is	completely	empty-booked	and	
the	rest	over	a	cash	payment	(chap.	25.8.1)	is	claimed.

The	payable	rest	after	devaluation	of	the	chip	card	is	here	alrea-
dy	 indicated.	 If	 the	customer	wishes	a	cash	voucher,	 then	you	
activate	first	the	control	small	box	„Print voucher“.

By	clicking	on	the	button	„OK“	the	payment	process	starts.	The	
chip	card	is	devalued	and	rejected.	Subsequently,	the	dialogue	
is	 called	up	automatically	 for	 the	Payment	of	 the	 rest	amount.	
Accomplish	the	payment	by	cash	or	by	EC-/credit	card	as	usual.	

26 Define	additional	data	fields

Click	 on	 „Define fields“	 in	 the	 customer	 administration	 under	
„Additional“	(chap.	25.5).	A	separate	indication	with	eight	fields	
appears,	which	can	be	defined	by	yourself.	If	you	would	like	to	
store	e.g.	 the	 favourite	music	of	each	customer,	put	on	a	field	
with	the	name	„Favorite music“.	You	can	fill	this	in	later,	in	the	
customer	 administration	 under	 „Additional“	 with	 the	 customer	
data	 to	 his	music.	The	 fields	 specified	 by	 you	 are	 alike	 for	 all	
customers!	The	first	two	fields	are	indicated	also	in	the	Customer	
info	(chap.	27)	and	should	be	occupied	therefore	with	the	most	
important	term/headings.

26.1 How do I define	a	field?

Select	first	the	field	1	and	define	a	title	in	the	input	field	„Name“. 
Click	„Apply“	and	then	select	the	new	field.

27 Customer info

Call	up	in	the	menu	costumer	the	menu	item	„Customer info“ or 
press	the	key	„F8“.	There	will	be	opened	a	window	with	the	re-
quest	to	insert	the	chip	card.	Afterwards	you	receive	the	following	
data	of	the	customer.

See	the	following	on	a	view:

	 -	 Customer	number,	Customer	name
	 -	 The	last	ten	visits	with	cabin	number,	date,	endurance	 
	 	 of	tanning.	These	are	differently	coloured	depending	on	 
	 	 the	time	of	the	last	visit	(see	colour	code	in	the	list)
	 -		 The	last	ten	article	sales	with	date	and	article	descrip-
	 	 tion.	These	are	indicated	in	different	colours,	depending	 
  on the last visit.
	 -		 A	notice	which	can	be	modified		each	time.
	 -	 Number	of	the	past	tannings.
	 -	 Average	payment.
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	 On	each	side	of	the	article	administration	(except	„Article  
 groups“ and „Suppliers“)	you	can	find	below	the	article	 
	 list	 the	 combination	 field	 „Assortment“. Here you can  
	 switch	the	assortment	of	the	article	list	between	„Article  
 number“ and  „Name“.	The	attitude	of	the	assortment	re- 
	 mains	also	with	the	next	call	of	the	article	administration.	
  

28 Article administration

 Into	 the	next	and	 in	each	 input	field	you	get	by	 the	 
 „Tab” button                  or by clicking the mouse. 

	 Please	do	not	press	the	„Enter“	button											.	
 
The	program	shows	 this	as	a	confirmation	and	ends	 then	
the article administration, without storing the data not yet 
over-taken.

 

28.1 Article groups

Here	you	can	list	your	groups	of	articles	such	as	equipment	ac-
cessories,	hygiene	products,	consumption	etc...	

Start	by	clicking	 the	field	 	 	 	 	 	 	 for	 the	definition	of	a	 free	group	
number.	

Now enter the designation for an article group. 

Under	 the	 field	 „Account“ you can assign an account to your 
article group. „Accounts“	can	be	put	on	the	„Cash department” 
(chap.	16).	The	data	 in	„Accounts“ appears later in the „Cash 
report”	(chap.	17.2),	which	you	can	use	as	basis	for	your	book	
keeping.
The	Field	„Value added tax (V.A.T.)“	are	specified	the	present	
tax	rates:	7	%	for	food	products/	beverages	and	16	%	for	cos-
metic	products,	time	sales	etc.
After you have entered all data for an article group, you „Take 
over“	them	and	create	upon	your	request	further	article	groups.	
If all article groups are created, change to „Master data“.

Some	article	groups	are	already	arranged	by	the	distribution	of	
HELIOTEX:	„Time sales“, „Device accessories“, „Consumpti-
on“ and „Variable price“.	You	can	change	by	yourself	the	name	
of the article group. Characteristics of the article group „Variable 
Price“:
It	is	arranged	for	all	articles,	which	do	not	have	a	fixed	price.	With	
the	distribution	of	HELIOTEX	the	following	articles	are	arranged	
under the Article group „Variable Price“:	 „Gift coupon“, „Cou-
pon redemption“ and „Discount“.

In	the	Sales	dialog		(chap.	24)	the	price	must	be	always	entered	
for	these	articles.	 	 If	you	want	coupons	with	firm	amounts,	you	
can arrange a new article group „Coupons”, which contains e.g. 
the articles „Coupon of 10 EUR“, „Coupon of 50 EUR“.	Delete	
after-wards the article „Gift coupon“ in the article group „Varia-
ble price“.

	 -	 Skin	type	
	 	 (see	Customer	administration/Skin	type	chap.	25.2)
	 -	 Measurement	values	from	SkinControl	with	recoman- 
	 	 dation	list	(see	SkinControl	chap.	25.2)
	 -	 Additional	information	1	and	2	
  (see Customer Administration/Additional chap. 25.5)

27.1 Information without chip card

By	 pressing	 the	 „F8“	 key	 or	 under	 „Customer >> Customer 
Info“	 you	 can	 also	 call	 up	 information	 about	 the	 customer	 di-
rectly	without	a	chip	card.	You	can	then	search	for	 the	desired	
customer	in	the	info	dialog	via	the	customer	number	or	the	name,	
analogous to the search function, eg. in the Device-occupancy 
dialog.
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28.2 Master data

Allocate	to	the	article	groups	the	individual	articles	by	entering	an	
article	number	as	well	as	the	designation	into	the	indented	fields.	
Deposit	 here	 e.g.	 under	 the	 article	 group	 „Equipment acces-
sories“	data	over	tubes,	exhaust,	etc.	The	field	„Virtual article“ 
serves	 for	 the	 additional	marking	 of	 articles,	which	 are	 seized	
under the article group „Variable price“ (chap. 28.1). 
Virtual	articles,	are	those	which	are	 led	without	stock	(e.g.	dis-
counts). In the article group „Variable price“	should	be	arranged	
coupons,	 discounts,	 discount	 tables,	 etc.	 The	 article	 designa-
tions	appear	later	by	the	sale	on	the	cash	voucher.	
If	 you	 activate	 the	 field	 „Article closed“, this article is not la-
ter	visible	 in	 the	sales	dialog.	 „Take over“ the arranged article 
and	enter	further	articles	as	required.	If	all	data	are	ascertained,	
select	in	the	upper	border	„Stock on hand“.

28.4 Lifespan accessories

Here you can enter the lifespan for the accessories used in your 
tanning	beds.	Select	from	the	combination	field	„Part name“ and 
the appropriate accessory. 
The	accessories	must	have	been	arranged	before,	as	articles	in	
the group „Equipment accessories“.	Enter	 now	 the	 durability	
of each part as well as the operation hour warning the value. If 
you	put	on	for	example	a	certain	UV	tube	as	accessory,	which	
has one life span of 500 hours, then your register the „Maximum 
operation hours“	the	specification	„500“ or „500:00“	in	the	field.	
If	you	would	like	to	get	an	expiration	warning	with	current	expi-
ration	operating	hour	conditions	indicated	of	480	or	more,	then	
you	contribute	 in	 the	field	„Warning indicate“	 the	specification	
„480“ or „480:00“. „Taking over“ stores you data for the article. 
Compare	also	for	this	site	of	„Accessories“	in	the	management	
of	equipment	(chap.	12.5).

28.3 Stock 

The	article	stock	makes	a	clear	planning	possible.	Select	your	
supplier	for	the	respective	article	here.	Enter	the	order	number,	
minimum	stock	and	the	actual	stock.	Into	the	fields	„Netto retail“ 
and „VK (butto/gross)“ register your purchase and selling price. 

A	selling	price	of	zero	marks	the	articles,	which	have	a	variable	
price. Now „Take over“	and	proceed	 likewise	 for	all	 further	ar-
ticles. After entering all data switch to „Lifespan accessories“.

28.5 Suppliers  

Select	the	symbol									.	The	program	assigned	a	supplier	num-
ber.	Now	you	can	enter	the	company	name,	contact,	etc.		

Click	 on	 the	 date	 symbol	 	 	 	 	 	 	 	 and	 give	 first	 the	 supply	 date	
(please	consider	the	sequence	during	the	date	and	input	over	the	
dialog	(day	last!)).	Amoung	them	you	enter	the	costumer	number,	
which	you	have	received	from	your	supplier	and	a	„Taking over“ 
and	the	next	supplier	register.

29 Coupons/Campaigns administration

29.1 Coupon/campaign groups

In	 the	 HELIOTEX	 can	 be	 deposited	 coupon-	 and	 campain	
groups.	These	coupon/campaign	groups	will	be	displayed	in	the	
sales	dialogue.	The	sold	coupons	and	campaigns	will	be	admi-
nistrated	 in	 the	HELIOTEX	and	 can	 be	 chosen	 by	 the	 sale	 of	
tanning or an article.

To	 create	 a	 coupon/campaign	 at	 first	 there	will	 be	 assigned	 a	
number	by										.	Now	only	a	name	will	be	assigned.	

Afterwards	there	has	to	be	chosen	if	type	of	coupon	resp.	cam-
paign	should	be	created.

Now	only	a	name	will	be	assigned.	Afterwards	there	has	to	be	
chosen	if	type	of	coupon	resp.	campaign	should	be	created.

 1. Value coupon: Sale of value coupons
 2.  Coupon/campaigns for ‚X‘ tanning´s: 
	 	 here	exists	the	possibility	to	buy	a	certain	number	of	 
	 	 tanning´s	for	a	fixed	price.
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By	every	coupon	there	can	be	chosen	a	print	 template.	By	the	
sale	of	the	coupon,	resp.	campaign	this	template	is	the	coupon	
resp.	 campaign.	This	 template	 can	be	adapted	 individually,	 as	
usually	 by	 the	HELIOTEX,	with	 „Provide a Form Letter-Main 
collected“. 

A	sample	template	is	copied	by	the	installation.	It	is	„Coupon.rtf“ 
in	the	HELIOTEX	installation	index.	Every	coupon	or	campaign	
can	be	timely	limited.	On	the	one	hand	there	can	be	limited	from	
when	till	when	a	coupon	resp.	a	campaign	can	be	sold,	on	the	
other	hand	the	duration	of	the	validity	can	be	fixed	from	the	time	
of the sales.
If	a	coupon	or	a	campaign	should	be	interrupted	or	ended,	this	
can	be	done	by	„Lock for sale coupon/campaign“.
Coupons	resp.	campaigns	which	are	displayed	in	the	sale	dialo-
gue,	can	be	deleted	by	„Delete used coupons/campaigns“, if 
they do not have any value or tanning or their validity date has 
expired.

Coupons	resp.	campaigns	can	be	additionally	deleted.	Though,	
this	is	possible	only	if	there	are	no	coupons	or	campaigns	in	cir-
culation or if all „used“	coupons	have	been	deleted	before.

29.3 Administrate coupons/campaigns

After	a	coupon/	campaign	has	been	sold,	it	will	be	shown	in	the	
coupon/campaign	administration	window	 in	 the	sales	dialogue,	
resp.	in	the	customer	info.

Coupon/campaign administration in the customer info

29.2 Sale coupons/campaigns

The	created	coupon/campaign	group	is	shown	in	the	sales	dialo-
gue	and	can	be	sold	as	a	normal	article.					
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Coupon/campaign administration in the sales dialogue 29.4 Use coupon/campain

You	can	choose	the	coupon	for	the	tanning.	
Mark	the	line	with	the	coupon	and	press	the	button	„Apply”.

29.5 Personalise coupons/campaigns 

Open	the	customer	info	or	the	sales	dialogue	so	that	the	coupon/	
campaign	administration	 dialogue	 is	 opened.	Press	 the	 button	
„Personalise“.

Here	 you	 can	 enter	 the	 name	 or	 the	 customer	 number	 of	 the	
customer,	to	whom	the	coupon	should	be	assigned.	Now	close	
the	Personalise	by	pressing	the	button	„Personalise“.

30 General to statistics

The	statistics	functions	are	called	up	over	the	menu	bar.	Select	
one	of	the	following	statistics:

 Studio >> Data base >> Statistics
 Devices >> Statistics
 Personnel >> Statistics
 Article >> Statistics
 Customers >> Statistics

Under	the	item	„Parameters“	you	can	make	different	perimeters	
your	statistics.	They	can	provide	you	 individual	statistics.	Each	
statistics	allows	to	set	certain	parameters.	
You	see	the	customer	statistics	„Tannings“	illustrated	as	examp-
le:

If	you	now	click	on	„Executes“,	see	later	all	customers,	who	paid	
cash	their	tanning	between	the	06.02.2001	and	the	24.02.2003	
on	cabin	1.
By	 each	 statistic	 you	 have	 to	 register	 in	 any	 case	 the	 period,	
which	you	want	to	refer	to.	You	can	also	use	a	Search-Function	
by	certain	parameters	(chap.	33).	The	assortment	is	usually	done	
by	the	date	and	can´t	be	adjusted.
If	with	some	statistics	as	Total	turnover	just	„-,-“ it is indicated to 
you,	 it	 is	because	of	the	fact	that	this	has	to	be	enabled	in	the	
personnel	administration	under	„Access” only (chap. 18.2). (Sta-
tistics/Total	turnover).
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Article number:  If you want to refer the statistics to a certain  
	 	 	 	 	 article,	then	register	the	article	number	here.	 
	 	 	 	 	 You	can	look	for	the	suitable	number	also	 
	 	 	 	 	 from	here.	If	you	do	not	want	a	certain	article,	 
	 	 	 	 	 then	you	select	„<all>“,	or	you	delete	the	text	 
	 	 	 	 	 in	the	input	field.
Personal number:	 If	you	want	to	refer	to	a	certain	co-worker,	 
	 	 	 	 	 enter	 here	 the	 personnel	 number.	 From	 
     here you can also search the personnel  
	 	 	 	 	 number.	If	you	do	not	want	a	certain	co-wor- 
	 	 	 	 	 ker,	select	„<all>“,	or	delete	the	text	in	the	 
	 	 	 	 	 input	field.
Weekdays:	 	 	 Select	the	weekday,	to	which	the	statistics	is	 
     to refer.

 If the period and thus the resulting data set are too  
 long, performing the statistics may take a long time -  
 up to several minutes. During this time you cannot  
 continue working with HELIOTEX! (the cabins are  
 though switched on in the background.) If you would  
 like to cancel providing the statistics premature, click  
	 on	 the	 button	 „Cancel“	 on	 the	 progress	 indication,	 
 which is shown while creating the statistics.
 The statistics presume correct log books. If you delete  
 log entries older than 30 days, you can provide only  
 statistics over the last 30 days! See also chap. 11.8  
 „Log books” or chap. 11.9 „Delete log books”.

30.1 The parameters of the statistics in detail
  
	 Note:	Depending	on	the	statistics	different	combina- 
 tions of the parameters are available.

from:	 	 	 	 	 Commencing	date	of	the	statistics	period.
to:	 	 	 	 	 The	ending	date	of	the	statistics	period.
Customer number:	 If	you	want	to	refer	to	a	certain	customer,	en- 
	 	 	 	 	 ter	here	the	customer	number.	You	can	also	 
	 	 	 	 	 search	 here	 for	 the	 appropriate	 customer	 
	 	 	 	 	 number.	If	you	do	not	want	a	certain	custo- 
	 	 	 	 	 mer,	select	„<all>“,	or	you	delete	the	text	in	 
	 	 	 	 	 the	input	field.
Cabin:     If you want to refer to the statistics only to a  
	 	 	 	 	 cabin,	select	the	number	of	the	cabin.	There	 
	 	 	 	 	 are	listed	all	cabins,		which	were	entered	in	 
	 	 	 	 	 the	device	administration.	If	you	do	not	want	 
	 	 	 	 	 a	certain	cabin,	select	„<all>“.
Type of payment: If	you	would	like	to	have	listed	only	certain	 
	 	 	 	 	 types	 of	 payment,	 select	 between	 <all>,	 
	 	 	 	 	 cash,	chip	card,	mixed	(chip	card/cash),	EC-/ 
	 	 	 	 	 credit	card,	Branch	cards
Studio own cards/	 Select,	whether	only	cards	from	the	own	stu- 
branchcards:	 	 dio	are	 listed,	or	also	cards	 from	different	 
	 	 	 	 	 branches.	
Article group:  Here	you	can	select	between	all	groups	of	 
	 	 	 	 	 articles	 (<all>)	 or	 individual,	 or	 the	article	 
	 	 	 	 	 groups	assigned	by	you		in	the	article	admi- 
	 	 	 	 	 nistration	(consumption,	hygiene	etc.).	
	 	 	 	 	 The	group	of	articles	„Time sales“ is here not  
	 	 	 	 	 selectable;	it	is	treated	in	the	„Tanning“ stati- 
     stics.





30.2 Printing the statistics

Click	 in	 the	 lower	part	on	 the	field	 to	 „Show print preview“, if 
you	would	like	to	see	the	printed	data	first	on	the	screen.	Besides	
you	have	 the	possibility	 to	select	a	part	of	 the	data	by	clicking	
the	 appropriate	 procedure	 in	 the	 statistics	 table;	 the	 complete	
line	is	now	marked	with	a	colored	bar.	Keep	the	left	mouse	but-
ton	pressed	and	mark	now	by	pulling	with	the	mouse	as	many	
procedures as desired. If you have selected „Selection“, only 
the	marked	procedures	appear	on	the	print.	The	button	„Print“ 
releases	the	print	respective	the	print	preview.	In	some	statistics	
the	columns	of	the	table	can	be	changed	individually	in	the	size.	
You	can	place	the	pointer	of	mouse	in	the	table	headline	on	the	
border	of	two	columns.
It	becomes	now	a	black	double	arrow.	By	pressing	and	kepping	
pressed	 the	 left	mouse	button	 now	 the	 column	border	 can	 be	
shifted	(„pulling	with	the	left	mouse	button“).

 Some statistics must be printed in the Landscape for- 
 mat. Consider thereby some characteristics (chap.  
	 „Landscape”).	Percentage	figures	do	not	indicate	the	 
 decimal places; it is rounded here on whole numbers.

30.2.1 Landscape format
Some	data	must	are	printed	in	the	landscape	format,	so	that	all	
data	are	to	see.	HELIOTEX	stops	the	suitable	format	for	each	ex-
pression	independently.	The	preview	indicates	the	possible	data	
first	in	the	wrong	format.	In	this	case	the	preview	window	must	be	
closed and called up again. Now the preview appears correctly.

30.3 Data base statistic

The	data	 base	 statistics	 show	you,	when	 the	HELIOTEX	data	
bases	were	opened	or	closed,	or	the	logs	deleted.	Here	you	can	
see	when	HELIOTEX	was	used	and	which	data	bases	were	used	
for it.
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30.4 Device statistic

Select „Device“	in	the	menu	>>	Statistics.	Click	now	on	the	rider	
with your wished statistics. Register the period and the further 
parameters	for	the	statistics	and	select	„Carry out“.

With	the	device	statistics,	following	data	can	be	indicated:

Enable times: 	 When	was	the	cabin	enabled?	How	long? 
	 	 	 	 	 Was	it	a	run	test?	Overview	over	the	running	 
	 	 	 	 	 times	of	all	cabins	in	a	certain	period	of	time.
	 	 	 	 	 You	 will	 receive	 a	 fast	 overview,	 if	 you	 
	 	 	 	 	 select	by	the	cabin	selection	the	last	entry	 
     called „Summarization“.
	 	 	 	 	 	 The	summarization	can	also	be	viewed	 
	 	 	 	 	 	 as	a	graphic.	Disable,	if	is	necessary,	the	 
	 	 	 	 	 	 description	of	the	individual	cabins,	under	 
	 	 	 	 	 	 the	menu	item	image.

Consumption of		 How	is	the	consumption	of	electricity	of	the	 
electricity:	 	 	 individual	tanning	beds	distributed	aver	the	 
	 	 	 	 	 hours	of	a	day?	
   	 	 The	total	consumption	duration	of	the	calcu- 
	 	 	 	 	 lated	period	is	100	%.	This	is	shown	in	the	in	 
	 	 	 	 	 the	column	„Consumption whole period“ in  
	 	 	 	 	 the	last	row	of	each	cabin.
	 	 	 	 	 	 The	occupancy	rate	can	also	be	shown	 
      graphically. Choose, if necessary, in  
	 	 	 	 	 	 menu	item	image	between	the	average	 
      per day representation and the total  
	 	 	 	 	 	 consumption.
      
	 Multiply	the	total	consumption	(X	kilowatt-hours)	with	the	 
	 price	per	hour,	you	will	know	approximately	how	high	the	 
	 costs	 of	 the	 current	 consumption	 of	 your	 tanning	 bed	 
	 are.	The	consumption	of	the	blower	in	the	overrun	time	and	 
	 the	consumption	in	stagnation	are	not	considered.
 So that HELIOTEX can calculate the consumption, the  
 power consumption of the tanning bed must be regis- 
 tered in the Device management/Master data.



Workload:	 	 	 How	is	the	total	enable	duration	of	a	tanning	 
	 	 	 	 	 bed	distributed	over	the	hours	of	a	day?	The	 
	 	 	 	 	 total	enable	duration	of	the	calculated	period	 
	 	 	 	 	 is	100%.
	 	 	 	 	 	 The	occupancy	rate	can	also	be	shown	 
	 	 	 	 	 	 graphically.	Disable,	if	is	necessary,	the	 
	 	 	 	 	 	 description	of	the	individual	cabins,	under	 
	 	 	 	 	 	 the	menu	item	image.

Turnover:		 	 	 The	turnover	of	each	cabin	in	average	per	 
	 	 	 	 	 day,	divided	in	cash	and	chip	card	payment	 
	 	 	 	 	 or	cumulative.	
	 	 	 	 	 	 The	turnover	per	cabin	over	the	selected	 
	 	 	 	 	 	 period,	is	divided	in	cash	payment	and	 
	 	 	 	 	 	 chip	card	payment	or	cumulative.
	 	 	 	 	 	 The	volume	of	sales	can	be	shown	also	 
      graphically. Choose, if necessary, in the  
	 	 	 	 	 	 menu	item,	between		the	average	per	
      day representation and the total turnover. 
	 	 	 	 	 	 With	image	Cash + Chip card you can  
	 	 	 	 	 	 add	the	payments.

Service:	 	 	 	 When	and	how	long	were	the	cabins	swit- 
	 	 	 	 	 ched	to	the	service?

30.5 Personnel statistic

Select	 in	the	menu	Personnel >> Statistics.	Click	now	on	the	
rider with your wished statistics. Enter the period and the further 
parameters	for	the	statistics	and	select	„Carry out“.

You	can	shows	in	the	personnel	the	following	data:

Card revaluation: 	 When	did	which	co-worker	revalue	which	 
	 	 	 	 	 	 chip	card?	How	much	did	the	customer	 
	 	 	 	 	 	 have	to	pay,	which	amount	was	therefore	 
	 	 	 	 	 	 revalued	 and	 which	 bonus	 respective	 
	 	 	 	 	 	 transfer	has	been	additionally	revalued?

Article sales:		 	 	 When	did	which	co-worker	sell	which	ar- 
	 	 	 	 	 	 ticle?	How	much	was	cashed	and	how	 
	 	 	 	 	 	 did	the	customer	pay?		 	 	 	 	
	 	 	 	 	 	 Here	you	have	additionally	the	possibility	 
      to achieve a recapitulatory confrontation  
	 	 	 	 	 	 of	all	that	your	co-workers	concerning	the	 
	 	 	 	 	 	 sales	achievements.	Select	therefore	in	 
	 	 	 	 	 	 the	filter	for	the	group	of	articles	the	entry	 
      „Summarization“.	This	is	the	last	entry	of	 
	 	 	 	 	 	 the	list.	You	cannot	select	a	personnel	 
	 	 	 	 	 	 number	 or	 a	mode	 of	 payment	 in	 this	 
	 	 	 	 	 	 case;	all	co-workers	and	all	payment	me 
      ans are always considered. 
	 	 	 	 	 	 After	creating	the	statistics	with	the	but- 
	 	 	 	 	 	 ton	„Apply“	an	overview	of	all	co-workers	 
      is listed, with the individual turnovers for  
      the article- and tanning sale as well as  
      the total turnover.     
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       Note:  The	turnovers	are	accounted	 
	 	 	 	 	 	 	 in	the	first	cash	currency.	
	 	 	 	 	 	 	 You	can	adjust	the	graphic	„Summa- 
       rization”.	Change	in	the	menu	„View“  
	 	 	 	 	 	 	 between	 the	 representation	 of	 the	 
       sold „Tannings in hours“ and the  
       „Sales figures of articles and tan- 
       nings“. With „View/Entire personnel  
       sales“ you can add the sold tannings  
       and articles
Tannings: 	 	 	 	 When	did	which	co-worker	sell	a	tanning?	 
	 	 	 	 	 	 How	long	did	the	tanning	last,	how	much	 
	 	 	 	 	 	 and	how	did	the	customer	pay?
Reversal payments:	 When	has	which	co-worker	pay	out	a	re- 
	 	 	 	 	 	 versal	in	cash,	which	was	paid	before	wi 
      thout the use of cash (e.g. chip card).  
	 	 	 	 	 	 (Reversals,	with	which	 the	amount	 on	 
	 	 	 	 	 	 chip	card	was	rebooked,	do	not	appear	 
	 	 	 	 	 	 any	more	in	the	statistics.)

30.6 Article statistic 

Choice	the	article	in	the	menu	>>	Statistics.

Click	now	 in	 the	 rider	with	 your	wished	statistics.	Register	 the	
period	and	the	further	parameters	for	the	statistics	and	select	to	
„Carry out“.

With	the	article	statistics	you	will	be	able	to	indicate	the	following	
data:	

Sale:	 	 	 	 	 When	and	which	article	from	which	group	of	 
	 	 	 	 	 articles	was	sold?	How	much	and	how	did	 
	 	 	 	 	 the	customer	pay?
Manual inventory 	 When	was	the	stock	in	the	article	administra- 
change: 	 	 	 tion	corrected	by	hand?	Which	co-worker	ad- 
	 	 	 	 	 ded	or		abstracted	by	which	article	and	how	 
	 	 	 	 	 much?



30.7 Customer statistic 

Select	in	the	menu	Customer >> Statistics.

Click	now	on	the	rider	with	your	wished	statistics.	Enter	the	period	
and	the	further	parameters	for	the	statistics	and	select	„Apply“.

Payment:		 	 	 	 When	did	which	co-worker	receive	a	pay- 
	 	 	 	 	 	 ment	from	a	customer?	How	high	was	the	 
	 	 	 	 	 	 amount	and	how		was	it	paid?	

Cash balances/	 	 	 When	did	which	co-worker	handed	over	 
	 	 	 	 	 	 the	cash	and	to	whom?	Which	cash	flow	 
	 	 	 	 	 	 was	by	the	time	of	Cash	
Register-transfer: 	 cash	balance	in	the	cash	box	(currency	1	 
	 	 	 	 	 	 and	2)?	Has	an	amount	been	taking	off	 
	 	 	 	 	 	 the	cash	box	by	the	cash	handing	over	 
	 	 	 	 	 	 (currency	1	or	2)?
Presence: 	 	 	 When	did	which	co-worker	log	in	or	off?	 
	 	 	 	 	 	 How	long	was	he	present?

 Under certain circumstances it could be that the per- 
	 sonnel	did	not	log	off	properly.	(PC	crash	or	a	power	 
	 failure).	There	appears	„<invalid>“	by	the	time	of	log- 
	 ging	off.	In	that	case	the	personnel	should	note,	why	it	 
	 did	not	log	off.	You	can	endorse	manual	the	missing	 
 data. Click on the appropriate line and enter the date  
	 and	the	time.	Press	then	“Apply“.

Stocktaking:		 	 How	is	the	stock	of	the	articles	in	the	indivi- 
	 	 	 	 	 dual	groups	of	articles?	Which	articles	have	 
	 	 	 	 	 minimum	stock	and	must	be	ordered	additio- 
	 	 	 	 	 nally?	Virtual	articles	and	the	ones	from	the	 
     special group „Equipment accessories“  
	 	 	 	 	 are	not	to	be	listed.

Tanning:	 	 	 	 	 When	did	which	customer	has	 tanned	 
	 	 	 	 	 	 himself?	How	long	did	it	tan,	how	much	 
      did he have to pay and with what has he  
	 	 	 	 	 	 paid?
Payment:		 	 	 	 Which	customer	which	payment	made?	 
	 	 	 	 	 	 With	what	did	it	pay?
Age structure:	 	 	 How	do	 the	customers	distribute	 them 
	 	 	 	 	 	 selves	the	age?	Separated	according	to	 
	 	 	 	 	 	 female/male.	
	 	 	 	 	 	 Example:	How	much	percent	of	the	manly	 
	 	 	 	 	 	 customers	are	between	20	and	24	years	 
	 	 	 	 	 	 old?
	 	 	 	 	 	 	 After	the	present	the	data	are	in	tabular	 
	 	 	 	 	 	 	 form,	the	data	can	be	shown	as	gra- 
       phic
Lists/letters:		 	 	 For	your	customer	advertising	see	„Form  
      letters” (chap. 32)

If	a	customer	name	cannot	be	determined,	since	the	customer	
comes	from	another	branch,	only	his	card	number	and	the	studio	
number	are	indicated,	instead	of	customer	number/name.

With	the	customer	statistics	you	be	able	to	see	the	following	data:	

Regular customers:		 Which	customer	in	the	period	was	arran- 
	 	 	 	 	 	 ged/changed	or	deleted?	Which	co-wor- 
	 	 	 	 	 	 ker	edited	on	the	customer	data?
Card assets:		 	 	 Which	card	was	sold	to	which	customer/ 
	 	 	 	 	 	 taken	back/en/disabled?	Which	co-wor- 
	 	 	 	 	 	 ker	served	this	customer?		 	 	
	 	 	 	 	 	 How	 much	 was	 the	 pledge	 disbursed	 
	 	 	 	 	 	 with	the	card	redemption?	Which	cards	 
	 	 	 	 	 	 are	in	current	circulation,	and	how	much	 
	 	 	 	 	 	 credit	is	altogether	on	the	cards?
Card revaluation:  When was revalued which card on which  
	 	 	 	 	 	 customer	card?	How	much	has	paid	the	 
	 	 	 	 	 	 customer	and	how	much	was	revalued	 
	 	 	 	 	 	 on	the	card?	Which	bonus	was	booked?
Article sale:	 	 	 	 When	has	which	costumer	bought	which	 
	 	 	 	 	 	 article?	How	much	did	he	pay	with	what?
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31.1 Merge a statistics-graphic in WORD

In	order	 to	merge	a	graphic	 in	Microsoft	WORD	please	select	
first	the	menu	item	„Graphic/Copy“, in order to copy the graphic 
in	the	WINDOWS	clipboard.	Change	now	in	WORD.	Select	the-
re	the	menu	item	„Edit/Insert contents“. Insert contents of the 
clipboard	as	„Graphic“.	A	simple	„Edit/Insert“ inserts the content 
of	the	intermediate	file	as	table	in	text	form.	In	order	to	bring	the	
table	into	a	„correct“	form,	mark	the	inserted	text	and	select	in	the	
menu	„Table/Convert text in table“.

31 Graphical statistic representation

	 This	button	indicates	that	a	statistic	which	can	be	represen- 
	 ted	as	a	table	and	also	graphic.	
	 Click	on	the	button,	in	order	to	indicate	the	diagram:

With	some	statistics	 representations,	 you	can	change	with	 the	
help	of	 the	menu	 „View“	 the	 indicator	 form	or	 switch	on	or	off	
individual curves.

The	following	statistics	can	be	graphically	displayed:
 ● Device	/	Activating	times	(Cabin-Summary)	
 ● Device	/	Extend	of	utilization
 ● Device	/	Current	consumption
 ● Device	/	Turnover
 ● Personnel	/	Article	sale	(Article	group-Summary)
 ● Customers	/	Age	structure

 For the graphic representation of the statistics the pro- 
	 gram	„HeliGraf.exe“	 is	getting	started.	 It	will	not	be	 
 closed automatically. You can also start and display  
 several representations in the same time. However al- 
 ways ensure that you close the representations by  
	 yourself.		(„File/Close“).



32 Form letters

This	side	offers	ample	selection	options	for	the	dispatch	of	adver-
tising	letters,	birthday	congratulations	etc.
The	letters	can	be	printed	directly	from	HELIOTEX	(only	text),	or	
for	graphically	complex	letters	use	the	export	function.	The	last	
permits	a	merging	of	the	customer	data	into	any	text	processing	
(e.g.	Microsoft	Word).
In	order	to	select	aimed	customers,	you	have	some	filters	on	the	
form	letter	side.	You	can	„Consider“ as you wish. If you would 
like	to	address	all	customers,	do	not	consider	a	filter.
Click	on	„Carry out“,	in	order	to	arrange	your	customer	data.	The	
value „Hits“	shows	the	number	of	found	customers.

The	filters	in	detail:

Customer number: 
Enter	the	range	for	the	customer	number	filter.	There	are	consi-
dered	only	 the	customers,	whose	customer	number	 lies	 in	 this	
range.

Names:    
Enter	the	range	for	the	last	name,	e.g.	the	initial	letters	(1st	letter	
in	capitals).	If	all	customers	are	searched,	whose	last	name	be-
gins	with	B,	enter	from	„B“	to	„B“.	All	customers	who	are	named	
Meyer	 are	 to	 be	 found	with:	 from	 „Meyer“	 to	 „Meyer“.	 Usually	
there	is	enough	from	„Mey“	to	„Mey“.

Birthdays:   
Enter	the	date	and	to	date.	In	this	range	the	customer	must	be	
born,	so	that	he	is	selected.	The	year	does	not	have	to	be	indi-
cated	(can	however),	since	it	is	not	considered.	From	„01,08“	to	
„31,08“	find	all	customers,	who	have	birthday	in	August.

Gender:    
Click	on	„manly“	and	if	only	manly	customers	are	selected.	With	
„female“	only	female.

Last visit:		 	 	
Enter	a	date.	There	are	selected	only	the	customers,	whose	last	
visit	was	before	that	date.

Entrance date:  
The	entrance	date	is	the	date,	when	the	customer	was	entered	
in	your	data	base.

Zip codes: Zip	code	filter.
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If	you	 receive	 too	many	hits,	 then	 try	 to	place	 the	filter	adjust-
ments	 somehow	more	 closely.	Alternatively	 you	 can	manually	
delete	also	entries	from	the	hit	list.	Mark	therefore	with	the	mouse	
the	entries	in	the	hit	list,	which	can	be	deleted.	Click	afterwards	
on	 the	button	 „Delete marked hits“.	You	are	asked	 to	confirm	
your	delete	 intention.	Subsequently,	 the	marked	entries	are	re-
moved	from	the	list.	The	number	of	hits	below	the	button	„Carry 
out“	shows	you	the	remaining	number	of	entries.

32.1 Print list

If	 you	would	 only	 like	 a	 simple	 list	 of	 the	 selected	 customers,	
click	on	„Print“ in the group „Print list“. If you select „Preview“, 
the	list	will	be	at	first	indicated	on	the	screen.	The	list	is	printed	
as landscape.

Form letter with HELIOTEX
For	a	form	letter	with	HELIOTEX,	proceed	as	follows:

 ● Template	of	the	form	letter	provided	with	an	external	ext.
 ● Filter	customers.
 ● Select	text	with	the	reading	glass.
 ● „Print“	form	letter

Form	letters,	which	are	printed	with	HELIOTEX,	may	not	contain	
graphics. 

Provided Text (Export)
With	a	text	processing	e.g.	Microsoft	Word	know	graphically	very	
addressing	form	letters	are	provided.	You	have	the	possibility	to	
export	the	filtered	customer	data	in	order	to	process	it	with	a	text	
processing	program.

The	exported	data	contain	the	following	customer	data:	customer	
number,	salutation,	first	name,	last	name,	date	of	birth,	address,	
zip	code,	domicile,	telephone,	fax,	mobile,	E-Mail,	entrance	date,	
skin	type,	account	number.

In	 order	 to	 provide	 e.g.	 a	 form	 letter	with	Word,	 the	 customer	
data	must	be	represented	in	certain	formats.	These	can	be	one	
of	the	formats	Microsoft	data	bank-access	„.mdb“ or separated 
ASCII-Text	„.csv“	as	they	are	exported	by	HELIOTEX.

The	acquired	data	you	can...
 ● Print as list
 ● Use	for	a	form	letter	from	HELIOTEX.
 ● Process	a	text	for	use	and	export.

The	csv	format	stores	the	data	in	usual	text	files.	Each	line	con-
tains	a	data	record.	Within	the	data	record	the	fields	are	separa-
ted	by	a	fixed	text	character.	Standard	default	is	here	the	comma	
„,“.	You	can	however	another	separator	select.	The	first	line	of	the	
file	contains	the	names	of	the	data	fields.

After	you	filtered	the	customer	data,	click	on	„Export...“. Enter in 
the	following	dialogue	to	the	names	of	the	export	file	and	store	
you	the	data.	Select	as	Data	type	the	desired	data	base	format.	
Note:	If	you	give	another	file	name	suffix	than	„mdb“	to	your	ex-
port	file,	then	it	always	will	be	exported	in	the	csv	format.	Make	
sure	in	this	case	that	you	adjusted	the	correct	field	separator.

You	reach	the	form	letter	function	of	Word	there	under	the	menu	
Extras >> Serial print...

Provide	as	main	document	a	series	print	e.g.	in	a	new	main	do-
cument.

Import	 now	 the	 customer	 data,	 by	 opening	 the	 Data	 source.	
Select	as	Data	type	„MS Access Data bases (*.mdb)“ or „Text 
data (*.txt)“ or „All Data (*.*)“	and	indicate	the	path	of	the	export	
file	created	by	HELIOTEX.
Please	provide	all	 further	 info	from	the	instructions	to	your	text	
processing.

32.2 Provide a form letter-main collected

32.2.1 Form letters of HELIOTEX

Provide a form letter to print from HELIOTEX:
 
Use	any	text	processing,	in	order	to	write	a	collected	main	for	the	
form	letter.	As	only	condition	the	text	processing	should	support	
the	RTF-format	(Rich	Text	Format).
Usually	this	all	common	text	processing	programs	do.	If	you	would	
not	 like	to	buy	specially	a	text	processing,	then	you	use	Word-
Pad.	This	application	is	delivered	with	WINDOWS	and	is	enough	
for	simple	purposes	perfectly.	They	find	it	over	that	WINDOWS-
Start-button >> Program >> Accessories >> WordPad.	You	
receive the operating instructions in the assistance to WordPad.
Write	now	your	collecting	main.	Everywhere,	where	HELIOTEX	
of	 late	customer	or	Studio	data	 is	 to	begin	enter	certain	place	
holder. 
The	place	holder	„%Studio.Name%“ incl. of the percentage si-
gns	is	replaced	for	example	by	the	name	of	the	studios,	if	it	are	
registered	in	the	studio	data	(Menu:	Studio	>>	Studio	data).
The	following	text	example	„Letter1.rtf“ is attached to your HE-
LIOTEX	installation.

If	you	have	written	the	text,	save	it	on	your	hard	disc.	Consider	
by	WordPad	or	Microsoft	Word:	The	format	may	not	be	„Word 
Document (.doc)“,	 but	must	 be	 „Rich	Text	 Format	 (.rtf)“.	Also	
with	 other	 text	 processing-programs	 this	 data	 format	 must	 be	
selected.	This	will	be	usually	saved	in	the	menu	Data >> Save 
under...  
Substitute	 the	 symbol	 for	 use	 of	 a	 form	 letter.	 The	 substitute	
symbols	have	naturally	only	one	function,	even	if	the	appropriate	
data	are	record	in	HELIOTEX!

The	 data	 over	 the	 co-worker	 („Personnel.XXX“)	 refer	 to	 the	
co-worker,	who	provides	the	form	letter.	This	is	always	the	active	
user.
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%Studio.Name%
%Studio.Address%,	%Studio.Zipcode%	%Studio.

Town%	
%Phone	%Studio.Phone%		

%Customer.Firstname%	%Customer.Name%	
%Customer.Address%	%Customer.Zipcode%	

%Cusomer.Town%

%Studio.Town%,	the	%Date%

%Customer.Appellation%,

we	would	like	you	cordially	congratulate	for	your	birth-
day	on	the	%Customer.DateBirth%		and	present	you	

hereby	a	coupon	over

	**10,-	EURO**	

The	coupon	is	valid	for	a	visit	in	our	studio	within	14	
days	after	your	birthday.

Kind regards

Shorthand symbol   Meaning

%Date%	 	 	 	 	 	 current	Date,	e.	g.	“June	22,	2017“
%Time%	 	 	 	 	 	 current	time,	e. g.	“09:20:31“
%HF%		 	 	 	 	 	 appellation	“Mr.“/“Mrs.“	for	letter	address
%Customer.Number%	 	 customer	number
%Customer.Name%	 	 	 ast	name	of	the	customer
%Customer.Firstname%		 first	name	of	the	customer
%Customer.DateBirth%	 	 birthdate	of	the	customer
%Customer.Address%	 	 street	/	house	number	of	the	customer
%Customer.Zipcode%	 	 zipcode	of	the	costomer
%Customer.Town%	 	 	 residence	of	the	customer
%Customer.Phone%		 	 phone	number	of	the	customer
%Customer.Fax%	 	 	 fax	number	of	the	customer
%Customer.Mobile%		 	 mobile	number	of	the	customer
%Customer.Email%	 	 	 email	address	of	the	customer
%Customer.Appellation%	 appellation	of	the	customer
%Customer.DateEntrance%	 entry	date	of	the	customer
%Customer.Skintype%	 	 skintype	of	the	customer	“1“…	“4“
%Customer.Zipcode%	 	 bankcode	of	the	customer
%Customer.AccountNo%	 account	number	of	the	customer
%Personnel.Number%	 	 personal	number
%Personnel.Name%		 	 last	name	of	the	co-worker
%Personnel.Firstname%		 first	name	of	the	co-worker
%Personnel.DateBirth%		 birthday	of	the	co-worker
%Personnel.Zipcode%	 	 zipcode	of	the	co-worker
%Personnel.Address%	 	 street	/	house	number	of	the	co-worker
%Personnel.Town%	 	 	 residence	of	the	co-worker
%Personnel.Phone%	 	 phone	number	of	the	co-worker
%Personnel.Fax%	 	 	 fax	number	of	the	co-worker		 	
%Personnel.Mobile%	 	 mobile	number	of	the	co-worker
%Personnel.Email%	 	 	 email	address	of	the	co-worker
%Personnel.Appellation%	 appellation	of	the	co-worker
%Personnel.DateEntrance%	entrance	date	of	the	co-worker
%Studio.Number%	 	 	 number	of	the	studio
%Studio.Name%		 	 	 name	of	the	studio
%Studio.Zipcode%	 	 	 zipcode	of	the	studio
%Studio.Address%	 	 	 street	/	house	number	of	the	studio
%Studio.Town%	 	 	 	 residence	of	the	studio
%Studio.Phone%		 	 	 phone	number	of	the	studio
%Studio.Fax%	 	 	 	 fax	number	of the studio
%Studio.Email%	 	 	 	 email	address	of	the	studio

%Studio.Tax%	 	 	 	 VAT	ID
%Studio.InvoiceNo%		 	 consecutive	invoice	no.	of	the	studio
%Coupon.No%	 	 	 	 definite	number	of	the	coupon/cam- 
	 	 	 	 	 	 	 paign	which	has	been	assigned
%Coupon.Description%	 	 description	of	the	coupon/campaign
%Coupon.Value%	 	 	 value	of	the	coupon/campaign
%Coupon.Note%		 	 	 notice	 text:	 „This	 coupon	 is	 timely	 
	 	 	 	 	 	 	 limited!“
%Coupon.StartDate%	 	 start	date	of	the	coupon/campaign
%Coupon.EndingDate%	 	 ending	date	of	the	coupon/campaign
%Coupon.DateExpiry%	 	 the	text:	„Sunbath“
%Coupon.Date	 	 	 	 the	coupon	is	limited	by	a	time	peri- 
ExpiryString%		 	 	 	 od,	is	variable	is	in	the	text:	„Coupon	 
	 	 	 	 	 	 	 is	valid	from:“	if	the	coupon	after	the	 
	 	 	 	 	 	 	 issue	is	X	days	valid	no	text	stands	in	 
	 	 	 	 	 	 	 these	variables.
%Coupon.Date	 	 	 	 If	the	coupon/campaign	is	limited	by	
ExpiryString2%    a period,	the	text	stands	in	these	va- 
	 	 	 	 	 	 	 riables:	„to:“	If	the	voucher	after	the	 
	 	 	 	 	 	 	 issue	is	X	days	valid	the	text	stands	 
	 	 	 	 	 	 	 in	these	variables:	„coupon	valid	till“
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33 Search functions

33.1 Search customer with the sales or in the   
 customer info-dialogue

In the dialogues „Occupy the device“, „Sales“ and „Customer 
info“	you	can	search	the	required	customer	by	the	customer	num-
ber	or	by	the	last	name.	The	dialogues	have	therefore	an	input	
field	with	a	besides	on	the	right	oriented	„Magnifier“											button.

1.	 If	 the	 customer	 number	 is	 known,	 enter	 the	 customer	 
	 number	in	the	input	field.	Press	then	the	key	<F5>	or	click	on	 
 the „Magnifier“	button.	The	appropriated	customer	is	look- 
	 ed	for	in	the	data	base.	By	successful	search	the	complete	 
	 name	of	the	customer	is	indicated	to	you.
2.		 If	the	last	name	or	a	part	of	the	last	name	is	known,	enter	 
	 these	in	the	input	field.	Here	is	unimportant	whether	you	 
	 use	upper	or	lower	case.	Press	the	key	<F5>	or	click	on	the	 
 „Magnifier“	button.	The	data	base	is	searched	for	custo- 
	 mers,		whose	 last	 name	fits	 your	 default.	All	 customers	 
	 found	are	presented	afterwards	in	a	selection	list	with	com- 
	 plete	name	and	customer	number.	Here	you	can	mark	the	 
	 desired	customer	and	select	with	the	button	<Enter>	or	 
	 by	the	button	 „OK“.
   
Example:		Your	search	default	is	„mey“.	Then	all	customers	with	
the	last	name	„Mey“,	„Meyer“,	„Meysel“	etc.	are	found,	but	also	
customers	with	names	like	„Holtmeyer“,	„Turmeyan“	or	the	like.

33.2 Search in Administration-dialogues

In	the	different	administrative	dialogues	you	can	look	for	custo-
mer/co-worker/articles	by	the	number	or	name/designation.	The	
search	ability	is	indicated	by	a	„Magnifier“	button	beside	the	con-
cerned	 input	 field.	Enter	 the	search	data	 in	 the	 input	 field	and	
press	the	button	<F5>	or	click	on	the	„Magnifier“	button.

Example 1: 	 Look	for	the	data	of	the	customer	with	number	205.	 
	 	 	 Enter	 in	 the	customer	administration	on	 the	side	 
   „Person“	in	the	input	field	„Customer number“ the  
	 	 	 number	205.	Press	<F5>	or	click	on	the	magnifier	on	 
	 	 	 the	right	beside	the	input	field:

Example 2:		 They	look	for	information	about	the	chip	card	with	 
	 	 	 the	serial	number	10642.	Enter	in	the	customer	ad- 
	 	 	 ministration	on	the	side	„Chip cards“ in the input  
	 	 	 field	„Card number“	the	number	of	10642.	Press	 
	 	 	 <F5>	or	click	on	the	magnifier	on	the	right,	beside	 
	 	 	 the	input	field.

Example 3:		 You	look	for	all	articles,	which	have	the	brand	name	 
   „Nuvea“	in	the	designation.	Enter	in	the	Article	admi- 
   nistration on the side to „Master data“ in the input  
	 	 	 field	„Designation“	the	text	„Nuvea“ (upper and lo- 
	 	 	 wer	case	is	insignificant).	Press	<F5>	or	click	you	on	 
	 	 	 the	magnifier	right	beside	the	input	field.	You	receive	 
   a selection list with all searched articles. In order to  
	 	 	 see	the	master	data	of	the	found	articles,	select	the	 
   article in the list and close the list with „OK“ or the  
	 	 	 key	<Enter>.

33.3 Search in Statistic-dialogues

On	the	statistics	sides	you	can	set	different	parameters	-	depen-
ding	on	the	kind	of	the	statistics.	Here	are	variable	search	func-
tions	by	the	following	parameters:

 ● Customer	statistics:	Input	field	„Customer number“;
 ● Personnel	statistics:	Input	field	„Personnel number“;
 ● Article	statistics:	Input	field	„Article number“.

 
The	search	can	be	made	by	means	of	the	respective	number	or	
by	 name/designation	 and	 initiated	with	 the	 button	 <F5>	 in	 the	
respective	input	field.

Example 1: 	 You	 would	 like	 to	 provide	 a	 customer	 statistics	 
	 	 	 about	 the	customer	Klara	Meyer.	Enter	 in	 the	 in- 
	 	 	 put	 field	 „Customer number“	 the	 last	 name	 
	 	 	 „meyer“	 (upper	 and	 lower	 case	 is	 insignificant),	 
	 	 	 and	press	<F5>.	You	receive	a	selection	list	of	all	 
	 	 	 customers,	who	carry	the	text	„meyer“	 in	the	last	 
	 	 	 name.	Select	the	customer	and	close	the	list	with	 
   „OK“	 or	 <Enter>	 key.	 In	 the	 input	 field	 „Custo- 
   mer number“	is	now	the	suitable	customer	num- 
	 	 	 ber	registered.
Example 2:	 You	 would	 like	 to	 provide	 a	 personnel	 statistics	 
	 	 	 about	 the	 co-worker	 with	 personnel	 number	 7,	 
	 	 	 though	you	would	like	to	ensure	that	this	person- 
	 	 	 nel	 number	 is	 correct.	 Enter	 in	 the	 input	 field	 
   „Personnel number“	 the	 „7“,	 and	 press	 <F5>.	 
	 	 	 The	complete	name	of	the	co-worker	is	indicated	 
	 	 	 to	you.	Confirm	the	name	with	„Yes“.

Example 3:	 You	would	 like	 to	provide	article	statistics	over	a	 
	 	 	 certain	care	lotion.	Enter	 in	the	input	field	„Artic- 
   le number“	 the	 text	 „Lotion“ (upper and lower  
	 	 	 case	 is	 insignificant)	 and	 you	 press	 <F5>.	 You	 
   receive a selection list of all articles, which carry  
	 	 	 the	 text	 „Lotion“ in the designation. Select the  
   desired article and close the list with „OK“	or	key	 
	 	 	 <Enter>.	 In	 the	 input	 field	 „Article number“ is  
	 	 	 now	registered	the	suitable	article	number.	If	you	 
	 	 	 delete	 the	 text	 completely	 in	 a	 searchable	 input	 
	 	 	 field,	 then	 this	 corresponds	 to	 the	 pre-setting	 
	 	 	 „<Everything	>“.
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Here helps the „Magnifier“	button,	right	beside	the	input	field	for	
the	file	path.	By	clicking	this	button	you	receive	a	file	opening	dia-
logue,	like	you	know	the	ones	from	other	WINDOWS	applications	
(for	instance	Microsoft	Word).	

33.4 Data-search

In	some	setting	dialogues	you	can	enter	names	of	files,	which	
are	on	your	hard	disc.	You	will	have	to	do	this	e.g.	by	creating	
form	letters	with	HELIOTEX,	 in	order	 to	 indicate	the	file	as	the	
text	material.	

34 HELIOTEX consultation / 
 Data audit (GoBD)

After	the	installation	of	HELIOTEX,	you	will	find	the	icon	„HELIO-
TEX consulting“	on	your	desktop.

Click	on	this	icon.
These	window	will	open	 (your	customer	data	will	be	displayed	
here):

In	this	menu	you	have	the	possibility	to	process	your	customer	
data	specifically	according	to	the	UV	protection	ordinance.

34.1 A. Skintype

Under	this	menu	item	you	deposit	all	important	information	about	
the	skin	type	of	your	customer.

34.2 Privacy Policy

34.3 Complete printing and consulting

Under	this	point,	you	can	print	the	complete	data	in	duplicate	af-
ter	the	customer	survey.	You	should	hand	over	a	printout	to	your	
customer	and	file	one	for	your	records.

34.4 Settings

Here	you	can	make	general	settings	and	protect	your	entries	with	
password.
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34.5 Statistic

Under	this	point	it	is	possible	to	display	customer	age,	skin	type	
and	consultations	as	a	diagram.

35 Info over HELIOTEX

Click	in	the	Menu	„? >> Info abouth HELIOTEX“ and following 
window	will	appear:

Here	 you	 can	 find	 important	 information	 about	 HELIOTEX.	
Among	others	informations,	necessary	for	an	update.	You	have	
always to hold these data. 
Version:	z.B.	6.1.0.0	/	6	Returns	the	version	number	of	your	
HELIOTEX	software	(6.1.0.0).	
„/	6“	 indicates	 for	how	many	devices	your	software	 is	allowed.	
In	this	case	a	maximum	of	6	devices	can	be	controlled	simulta-
neously.

The	 license	 entries	 (dongle	 +	 software)	 along	 with	 the	 serial	
number	(13-13222091)	identify	the	purchased	software	as	your	
product.

36 System information

Call	up	the	menu	„? >> Systeminfo“, and the following window 
appears:

You	obtain	information	about	your	computer	and	the	used	ope-
rating	system.

37 Indicate help data

37.1 HTML-Browser selection

In	order	to	be	able	to	indicate	the	help	files,	you	must	determine	
a	display	program.	
As	Standard-Browser	 is	 installed	with	HELIOTEX	 the	own	HT-
ML-Browser	„HtmlBrowser.exe“. 
This	can	be	found	in	the	HELIOTEX-Index	(c:\Programme\Holt-
kamp\HELIOTEX_98\HtmlBrowser.exe). 
Would	you	 like	 to	select	another,	e.g.	 the	Netscape	Communi-
cator	or	Microsoft	 Internet	Explorer,	go	 into	 the	Menu	Help (?) 
and call „ChooseHTML viewer“.	 You	 will	 obtain	 the	 following	
window:
Adjust	the	path	to	your	wished	display	program	and	click	you	on	
„Opening“.	 From	now	on	HELIOTEX	uses	 the	new	viewer	 for	
the assistance.

34.6 Data audit (GoBD)

You	can	export	or	release	your	tax	audit	database	according	to	
GoBD	for	the	tax	office.

First	determine	the	selection	of	the	marketing	year	and	then	fill	
out	the	two	fields	for	name	of	the	studio	and	address.	Then	click	
on „Export database“.
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38 First help by problems

The	 PC	 has	 failed;	 customers	 are	 on	 the	 tanning	 beds!	 Now	
what?
The	customers	do	not	notice	anything	from	the	PC-crash,	becau-
se	the	switchboxes	respective	XL	timer	process	the	tanning	pro-
gram	by	themselves.
In	order	to	start	the	computer	again,	proceed	as	following:
	 1.	 Press	the	RESET	key	of	the	computer	and	wait,	until	it	 
	 	 starts	again.	(If	this	does	not	work,	turn	off	the	computer.	
	 	 Wait	10	seconds	and	start	then	the	computer	again.)		
	 2.	 Wait	until	HELIOTEX	is	again	completely	started.	
 3. Now you log in.  
	 4.	 HELIOTEX	 recognizes	 the	 crash	 and	 asks:	 „Equip- 
  ment network restore?“. Answer with „Yes“.

A	switchbox	 is	 in	every	cabin.	The	PC	 transfers	every	 tanning	
the	endurance	of	the	tanning	to	the	switchbox	before.	If	the	PC	
fails	the	switchbox	processes	the	tanning	program	by	itself	(incl.	
pre-begin,	main	time	and	overrun).	With	the	restore	function	HE-
LIOTEX	reads	back	the	current	times	from	the	devices.

You	 can	 cause	 restoring	of	 the	device	network	 also	manually:	
Menu:	Devices >> Network >> Restore.	This	is	e.g.	necessary	
if	you	stop	the	network	by	the	running	times,	call	up	the	device	
administrator	and	end	 it	by	pressing	„OK“.	Then	all	cabins	are	
indicated as „free“. Restore afterwards the current devices status 
manually.	The	following	list	contains	possible	mal	functions	and	
pieces of advice to its recovery.

Failure Causale Possible remedy

One	or	more	(not	all)	switching	
boxes	cannot	be	addressed.

Wrong device address in
HELIOTEX

Each	switching	box	in	the	bus	must	have	its	own	device	ad-
dress.	This	is	adjusted	in	terms	of	hardware	and	usually	corre-
sponds	to	the	cabin	number.	If	you	call	the	"Device adminis-
tration",	select	the	cabin	and	enter	in	the	"Network address"  
the	correct	address.	Take	over	the	changes.

HELIOTEX	 shows	 net	 distur-
bance	

or	the	cabin	is	in	service	mode

The	 switching	 box	 is	 not	
connected (correctly) with 
the	bus

Concerning	the	cabin	a	black	cable	must	go	into	a	TAE	box	
from	the	switching	box.	Examine	the	correct	tightness	of	this	
cable.

The	 switching	 box	 does	
not	have	mains	voltage

 

In	 each	 switchbox	 a	 small	 green	 lamp	 (LED)	 shines,	 if	 the	
switchbox	has	main	voltages.	 If	no	green	 (LED)	 is	on,	 then	
there	is	no	mains	voltage.	Usually	the	switchboxes	obtain	their	
supply	voltage	directly	from	the	tanning	bed.	Check	in	the	ca-
bin	whether	the	tanning	bed	is	switched	on.	If	not,	switch	this	
on.	This	mostly	passes	over	a	fuse	(or	FI	protective	switches)	
in the head safety device. 
The	fuse	“SI1”	in	the	switching	box	is	defect.	To	each	commis-
sion	attached	spare	fuses.	Exchange	the	safety	device:	open	
the	 cover	 of	 the	 switchbox	 then	 and	 the	 fuse-holder	 “SI1”. 
Check	the	fuse.	If	it	is	defect,	it	must	be	replaced	by	an	intact	
T100	mA/250V-Security.	
Consider Warning references!  
If	both	safety	devices	are	intact,	but	the	green	LED	in	the	swit-
chbox	does	not	light	yet,	there	might	be	
something	wrong	with	the	tanning	bed.	You	must	turn	to	the	
manufacturer	of	the	tanning	bed.

Used terms:

Switching box 
Box	with	 transparent	cover.	 It	 is	 in	 the	proximity	of	 the	 tanning	
bed.

TAE-Box   
Looks	 like	 a	 telephone	 box.	 Is	 at	 least	 once	 in	 each	 cabin	
(connection	with	the	switching	box)	and	once	 in	the	proximity	of	
the	PC	(connection	with	bus	controller).

Bus    
Cross-linking	of	the	switching	boxes	among	themselves	and	with	
a connection to the PC.

Relay    
They	 are	 in	 each	 switching	 box	 and	 switch	 the	 tanning	 beds.	
There	 are	 small	 „boxes“	with	 transparent	 cover.	On	 the	 inside	
there is a copper coil.

 WARNING REFERENCES!
 Please make sure that the device is tension-free before 
 opening. Pull the plug power supply or release the  
 fuse of the tension-supplying device (tanning bed).  
 Always call a specialist in case of doubt!
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Failure Causale Possible remedy

No	switchbox	responds.
You	can	find	all	cabins	 in	Ser-
vice-Modus	 they	 show	 a	 net	
disturbance
 

The	 bus	 controller	 does	
not have a connection 
with the PC.

Control	the	connection	cable,	which	leads	from	the	PC	to	the	
bus	controller.

No	 connection	 from	 bus	
controllers	to	the	TAE	box.

From	 the	bus	 controller	 a	 cable	 leads	 to	a	TAE	box.	 Is	 this	
cable	correctly	connected?

The	 bus-controller	 does	
have not a tension.

Check	whether	the	connecting	cable	is	connected	right.	

The	address	of	 the	 serial	
port is not correct.

Look	on	 the	back	of	 the	PC.	The	port,	which	 in	 there	 is	 the	
connection	cable	for	the	bus	controller,	is	marked	(e.g.	port	2).	
Note	 this	number.	Open	 in	HELIOTEX	the	dialogue	"Studio 
>> Settings >> Device network". Control whether the noticed 
number	agrees	with	the	adjusted	number.	If	not,	change	this	
number.

The	 port	 settings	 are	 not	
correct.

Open	in	HELIOTEX	in	dialogue	"Studio >> Settings >> De-
vice network".	Are	the	following	values	set?	Baud:4800	Bd,	
Data	 bits:8,	 Stop	 bits:1,	 Paritaet:	 even,	 control	 boxes/sen-
ding:10	 ms,	 communication/attempts:	 4.	 Communication/
Timeout:	>200	ms.

If	also	a	complete	restart	of	the	PC	does	not	help,	use	the	emergency	control	and	contact	
your trader.

The	cabin	shows	a	warning	re-
ference

Excess	of	a	service	coun-
ter.

(The	data,	when	 the	war-
ning reference have to 
appear, have you put it 
all	 in	 the	management	 of	
equipment)

Go to the "Device administration >> Service" and select the 
cabin,	which	the	warning	is	indicated.	Is	any	of	the	times	red	
marked	in	the	“Current status”	(h)?	If	yes,	you	should	accom-
plish	the	service	of	the	device	and	reset	this	time.
If	all	 times	on	 the	service	side	are	ok,	please	check	 the	ac-
cessories	side.	Go	through	all	accessories	in	sequence.	If	the	
operating	hours	appear	in	red,	then	here	the	maximum	time	is	
also	exceeded.	Accomplish	the	service	and	here	register	0	to	
the operating hours.

The	 tanning	 bed	 is	 according	
to	the	screen	in	the	prime	time,	
but	does	not	run.

The	main	fuse	is	defect. At	each	relay	in	each	switchbox	is	a	small	red	pilot	lamp	(SMD	
LED).	If	the	prime	time	is	active,	the	LED	over	the	prime	time	
relays	(direct	beside	the	 	transformer)	must	light	red.	If	this	is	
not	the	case,	then	contact	your	trader.	If	the	red	LED	shines,	
probably	 the	 fuse	 is	defect.	Control	 the	 fuse	SI2.	 If	 the	 fuse	
is	defect,	replace	this	by	a	6.3	A/250	V	fuse.	Spare	fuses	are	
attached	to	each	box.	

If	you	cannot	repair	the	error	despite	these	suggestions,	please	contact	your	trader!

The	tanning	bed	is	according	to	
the	screen	 in	 the	overrun	 time	
(cooling	 phase),	 but	 the	 venti-
lator	 of	 the	 tanning	 bed	 does	
not	work.

The	 overrun	 fuse	 is	 de-
fect.

At	 each	 relay	 in	 each	 switchbox	 is	 a	 small	 red	 pilot	 lamp	
(SMD-LEDs).	 If	 the	overrun	time	 is	active,	 the	LED	over	 the	
overrun	relay	(second	relay	from	the	trafo)	be	red.	If	this	is	not	
the	case,	please	contact	with	your	trader	If	the	red	LED	is	on,	
then	probably	 the	fuse	 is	defect.	Control	 the	fuse	SI3.	Read	
the	Warning	references!	If	the	fuse	is	defect,	replace	it	by	the	
fuse	6,3	A/250	V.	The	spare	fuses	are	attached	to	each	box.

If	the	tanning	bed	steers	the	overrun	by	itself,	this	problem	can	be	only	because	of	the	tanning	
bed.	Contact	your	trader.
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Failure Causale Possible remedy

Chip	card	reader:
Initialization	missed

No tension supply of the 
chip card reader.

Check,	if	the	main	cable	is	connected	right.

No	 cable	 connection	 to	
the PC.

Control	the	cable	connection,	which	leads	from	the	PC	to	the	
chip card reader

The	 address	 of	 the	 serial	
port is not correct.

Open	HELIOTEX	the	dialogue	"Studio >> Settings >> Chip 
card reader".	 Control	 whether	 the	 noticed	 number	 agrees	
with	the	adjusted	port	number.	If	not,	change	the	port	number.

The	Port-Positions	are	not	
correct.

Open	 in	 HELIOTEX	 the	 Dialogue	 "Studio >> Settings >> 
Chip card reader".	 The	 following	 values	 are	 adjusted?	
Baud:9600	Bd,	Datenbits:8,	Stop	bits:1,	Parity:straight,	Termi-
nal-Send:10	ms,	Delay...:>300	ms

Chip	card	reader:
By	inserting	the	card	it	appears	
E100

The	 card	 was	 possibly	
wrong inserted

Insert the card correctly in the device.

Chip card reader 
By	inserting	the	card	it	appears		
E52

The	card	might	not	be	the	
right one for your studio

Try	it	again.

Chip card reader 
By	inserting	the	card	it	appears		
E53

see E100 The	contact	unit	of	 the	 reader	may	be	defective	or	 the	bra-
ckets	may	be	broken	from	both	sides.

Chip	card:
„This customer was not 
found in the data base.“

The	card	was	already	per-
sonalized on another HE-
LIOTEX	system.

If	you	have	several	 tanning	salons	with	a	HELIOTEX	equip-
ment,	then	the	volume	of	data	can´t	be	harmonised	yet.	You	
must	personalize	in	all	studios	a	customer	with	an	extra	card,	
who also visits the other studios.

The	customer	was	deleted	
from	the	data	base	and	his	
card	was	not	redeemed.

Insert the chip card in the chip card reader and note the indi-
cated	amount.	Call	up	the	following:	"Customer >> Adminis-
tration >> Chip cards"	and	redeem	the	card.	Cards	can	be	
also	redeemed,	if	no	special	customer	was	selected!

Chip	card:
„Card not personalized yet“

This	 card	 was	 not	 assi-
gned	to	the	customer	yet.

You	must	assign	the	map	to	a	customer	(personalizing).	Call	
up	the	customer	„Administration“ ("Customer >> Adminis-
tration"). Insert the chip card in the chip card reader, in order 
to	receive	a	new	customer	number.	Register	the	data	of	the	
customer	and	select	the	side	chip	cards.	Personalize	now	the	
card.

Chip	card:
„Chip card check amount not 
right“

The	 card	 was	 not	 perso-
nalized yet and is not used 
by	the	Customer	adminis-
tration.
Error	 by	 the	 reading	 the	
chip card.

If you use a not personalized card yet elsewhere as in the as 
in	 the	Customer	 administration,	 e.g.	 in	 customer	 info,	 cash	
etc.,	this	error	message	is	displayed.	Personalize	the	card	on	
a	customer.	Start	a	new	read	attempt.	If	it	fails	again,	possibly	
an	error	occurred	by	personalizing	the	chip.	Personalize	the	
chip	again.	Before	you	personalize	the	chip	card	again,	remo-
ve the chip card ("Customers >> Administration >> Chip 
cards").
ATTENTION:
The data saved on the chip card may get hereby lost. As 
a precaution call up the customer in the customer admi-
nistration and notice the chip card money amount from 
the data base or notice the amount from the display of the 
chip card reader.
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Date	not	valid	 By	 the	 selection	 of	 the	
date over the special date 
over the special date dia-
logue	the	date	field	always	
announces „Invalid date” 
or „Invalid time“.

By	choosing	a	date,	a	sequence	should	be	kept.	Always	select	
the	day	as	last,	so	after	the	month	and	the	year.

The	 indication	 of	 the	 tanning	
beds	still	 shows	parts	of	other	
dialogues

The	indication	of	the	
tanning	 beds	was	 not	 re-
newed correctly.

Select “View >> Refresh tanning bed view”.

All	 cabins	are	 in	 status	 „free“, 
although	times	still	run.

Network	was	stopped	and	
afterwards was called up 
the	Device	administration.

Select the “Devices >> Network >> Restore”.

*****
Additional instructions HELIOTEX hardware

1 Networking with switch boxes

1.1 Networking cables for HELIOTEX systems

For	 the	 cabling	 of	 HELIOTEX-networks	 you	 need	 an	 isolated,	
with	each	other	drilled	couple	of	cables.	To	guarantee	a	symme-
tric	 assembly	of	 cables	 for	 the	HELIOTEX-RS485-Bus,	 please	
use	only	the	following	cable:

J - Y (ST) Y 2 x 2 x 0,6

A  red

B	 	 black

A  white

B	 	 yellow

Pair of conductors 2
(white/yellow)

Pair of conductors 1
(red/black)

Blinding

This	 cable	 is	 colloquial	 called	 “telephone	 cable”	 and	 contains	
each	time	two	with	each	other	drilled	couple	of	cables	and	isola-
tion with correspondent wire. 

Use	by	the	bus	cabling	the	following	couple	of	cables:

           or

The	using	of	red/black	is	recommended.

Please	arrange	that	the	uninterruptible	isolation	is	connected	th-
rough	from	the	first	to	the	last	device.	Normally	is	the	bus	cont-
roller	the	first	device.
By	cabling	of	the	remote	start	keys,	also	of	such,	which	are	in-
tegrated	in	the	tanning	bed,	must	also	be	used	such	an	isolated	
cable	like	above-mentioned.	Detailed	instructions	for	the	cabling	
of	HELIOTEX	switch	box	or	the	HELIOTEX-XL-networks,	you	will	
find	in	the	enclosed	correspondent	information
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1.2 Der HELIOTEX-Bus-networking plan

2 The HELIOTEX-switching box

DIP-switch DIP 1-5:		 Network	 address	 (0...31)	 binary	 code 
 	 	 	 	 	 That	 the	 PC	 can	 distinguish	 between 
 	 	 	 	 	 the	several	switching	boxes,	every	box 
 	 	 	 	 	 needs	its	own	network	address.	
	 	 	 	 	 	 Every	 DIP-switcher	 has	 a	 certain	 va- 
 	 lency:	
              
	 	 	 DIP-switch		 		 1					2					3					4							5																					
 
	 	 	 Value																 1					2					4					8					16																						
     

Switch	for	example	this	DIP-switcher	to	ON	to	receive	the	follo-
wing	address:
 
    Address 2   = DIP 2
    Address 7 = DIP 1 + 2 + 3                  
    Address 17 = DIP 1 + 5

  Western-receptacle: 
	 	 Connection	for	the	bus.	Is	connected	about	a	4	strands	 
	 	 with	the	TAE-box.

ON

1    2    3    4    5 

  LEDs: 
	 	 LED1	green:	 Data	will	be	sent	from	the	controlling	box.	
	 	 LED2	red:		 Data	will	be	received	from	the	controlling	 
	 	 	 	 	 	 box.
The	switching	box	works	as	"Slave”,	that	means	it	only	answers	
if	the	PC	asks.

  Clamps:   
	 	 PE		,	PE			:	 Earth.	 All	 earth-connections	 are	 con- 
      nected.   
	 	 N:	 	 	 	 Zero.	All	zero-connections	are	connected	
      and not switched.   
	 	 L:	 	 	 	 Phase.		 	
	 	 L‘:	 	 	 	 switched	phase	for	the	main	time-relay	
		 	 L‘‘:		 	 	 switched	phase	for	the	overrun-relay		
	 	 L‘‘‘:		 	 	 switched	phase	for	the	extra-relay	 		
	 	 FS:		 	 	 Remote	start	button				
	 	 PT:		 	 	 Cleaning	button				
	 	 Free:	 	 	 Extra	button				 	 	 	
	 	 	 	 	 	 All	 three	buttons	need	a	potential	 free	 
	 	 	 	 	 	 shutter	and	a	protected	cable.	The	shiel- 
	 	 	 	 	 	 ding	will	be	aimed	to	the	PE.		 	
	 	 	 	 	 	 Serial	 Remote	 indication:	 Connecting	 
	 	 	 	 	 	 possibility	for	a	serial	remote	indication.
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3.2 The bus networking   
	 for	DUO,	VENUS,	MODUTEX-	/	MODUCARD
 
Bus	driver	PCB	on	the	circuit	board	of	the	XL	device,		to	push	on	
as shown.

3 Network with Holtkamp XL-devices

3.1 HELIOTEX XL-Bus-cabling plan
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4 Network with XL timer

In	a	standard	HELIOTEX	 installation	 the	controlling	of	 the	 tan-
ning	beds	is	taken	over	from	so-called	switching	boxes.	They	can	
attach	XL	timers	to	the	HELIOTEX	in	addition,	all	Holtkamp.	With	
such	a	configuration	you	have	a	combination	version.	Customers	
can	pay	even	at	each	cabin	or	with	 the	personnel	at	 the	shop	
counter.

4.1	 Achievement	profile	of	the	HELIOTEX	with	
interlace XL timers

Fundamental:	The	HELIOTEX	possesses	all	functions	also	with	
enterprise	at	a	XL	network,	which	admits	from	the	past	switching	
box	net.

 ● Cross-linking	with	XL	devices:	The	HELIOTEX	can	be	ope- 
	 rated	either	with	a	pure	switching	box	net	(as	before)	or	with	a 
	 pure	XL	network.	The	kind	of	the	attached	net	can	be	confi- 
	 gured	in	the	HELIOTEX	by	software.	There	is	XLs	starting	from	 
	 XL	software	version	2,2	usable.	Each	XL	equipment	must	 
	 be	additionally	equipped	with	a	bus	driver	plate	(not	from	 
 standard).

 ● Usable	XL	devices:	There	is	usable	all	timers	on	XL	basis.	

 ● Uno	XL

 ● Venus	XL

 ● Duo	XL

 ● Moducard	XL

A	Holtkamp	DUO	XL	timer:	

payment	with

 ● chip cards

 ● coins

 ● token

Modes of operation of the HELIOTEX: The	HELIOTEX	is	able	
to	complete	 the	 time	sales	both	at	 the	PC	and	at	 the	XL.	The	
possibility	 of	 selling	 time	at	 the	PC	 is	 steered	 via	a	personnel	
right	of	access.	Thus	the	HELIOTEX	can	be	used	alternatively	
as	pure	self-service	version	or	as	combination	version.	Also	with	
deactivated	 time	sales	by	PC	 further	articles	can	be	sold.	 It	 is	
also	possible	to	use	the	HELIOTEX	as	pure	data	collecting	tank	
(quasi	as	DATA		XL	successors).

Indicate the cabin conditions: The	announcement	 of	 an	 ex-
position	 to	 sun	 cycle	 (pre-begin,	main,	 overrun,	 cleaning)	with	
the	appropriate	 running	 times	 takes	place	with	purchase	of	an	
exposition	to	sun	at	the	XL	perfectly	identically	to	the	personnel	
administrated	time	sales.

Chip cards:	To	the	XLs	the	option	„Chip	card	verification“	must	
be	activated.	Each	chip	card	fitted	at	the	XL	is	then	released	or	
rejected	by	 the	PC	on	 the	basis	 the	customer	data	bank.	The	
PC	can	release	when	desired	also	chip	cards	at	the	XL,	which	is	
not	registered	in	the	data	base.	The	obligation	is		 void	 to	 have	
to	personalizing	each	chip	card;	the	HELIOTEX	can	be	operated	
then	even	without	PC	chip	card	 terminals.	However	 then	natu-
rally the allocation of the chip card conversions to the individual 
customers	is	no	longer	possible.	This	possibility	is	meaningful,	if	
the	HELIOTEX	is	to	be	used	as	pure	data	collecting	tanks.

Statistics:	All	conversions	transacted	at	the	XLs	appear	in	the	
exposition	to	sun	statistics.	They	are	characterized	and	similar	to	
the	 personnel	 administrated	 procedures	 according	 to	 payment	
means	 (cash/chip	 card)	 are	 differentiated	 also	 as	 self-service	
procedures	there.	The	appropriate	equipment	running	times	ap-
pear	in	the	equipment	statistics.	During	payment	with	a	registe-
red	chip	card	the	exposition	to	sun	is	assigned	to	the	appropriate	
customer.	 Self-service	 payments	 are	 proven	 separately	 in	 the	
cash report.

Assumption	of	the	XL	tariffs:	There	is	the	possibility	of	picking	
out	and	in	the	HELIOTEX	data	base	of	storing	the	tariff	attitudes	
of	individual	XLs.	This	concerns	the	minimum	amount,	the	Time	/	
Price	combinations	as	well	as	the	any	switching	times	for	Happy	
Hour.	These	data	do	not	have	 to	be	specified	 thus	any	 longer	
manually	in	the	HELIOTEX.	The	allocation	is	as	follows:

 ● XL	tariff	1	conforms	HELIOTEX	normal	tariff;

 ● XL	tariff	2	conforms	HELIOTEX	Happy	Hour	step	1;

 ● XL	tariff	3	conforms	HELIOTEX	Happy	Hour	step	2.

Curfews	of	the	XL	(tariff	0)	are	treated	of	the	HELIOTEX	like	the	
normal	tariff.	A	programming	of	the	XLs	of	the	HELIOTEX	out	is	
not	possible.	For	this	there	is	delta	XL.

Assumption of pre-begin, overrun, max. main time: The	pro-
gramming	of	these	times	can	be	picked	out	from	individual	XLs	
and	transferred	to	the	HELIOTEX	data	base.	These	data	do	not	
have	to	be	specified	thus	any	longer	manually	in	the	HELIOTEX.	
Note:	The	hunting	time	stored	in	the	HELIOTEX	data	base	is	pu-
rely	informative;	the	XL	always	takes	its	own	programmed	time.

Cabin allocation with combination enterprise: In order to 
avoid	the	simultaneous	occupying	of	a	cabin	at	the	PC	and	at	the	
XL,	the	following	safety	precautions	are	met:	With	selection	of	a	
cabin	at	 the	PC	the	associated	XL	becomes	closed.	 It	accepts	
then	neither	money	nor	chip	cards.	If	the	allocation	at	the	PC	is	
broken	off,	then	the	XL	is	again	released.	If	putting	a	chip	card	is	
recognized	by	the	XL,	then	at	the	PC	a	card	symbol	is	indicated	
with	the	cabin	concerned.	The	cabin	cannot	be	occupied	then	by	
the	PC.	If	the	chip	card	is	removed,	without	a	time	was	bought,	
then	the	card	symbol	disappears,	and	the	cabin	can	be	occupied	
by	 the	PC.	With	 insert	 of	 coins	 at	 the	XL	of	 the	HELIOTEX	a	
purchase	is	recognized	and	the	cabin	with	the	condition	„forerun“	
is indicated.
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1 2 3 4 5 Address

0 0 0 0 0 0
1 0 0 0 0 1
0 1 0 0 0 2
1 1 0 0 0 3
0 0 1 0 0 4
1 0 1 0 0 5
0 1 1 0 0 6
1 1 1 0 0 7
0 0 0 1 0 8
1 0 0 1 0 9
0 1 0 1 0 10
1 1 0 1 0 11
0 0 1 1 0 12
1 0 1 1 0 13
0 1 1 1 0 14
1 1 1 1 0 15

1 2 3 4 5 Address

0 0 0 0 1 16
1 0 0 0 1 17
0 1 0 0 1 18
1 1 0 0 1 19
0 0 1 0 1 20
1 0 1 0 1 21
0 1 1 0 1 22
1 1 1 0 1 23
0 0 0 1 1 24
1 0 0 1 1 25
0 1 0 1 1 26
1 1 0 1 1 27
0 0 1 1 1 28
1 0 1 1 1 29
0 1 1 1 1 30
1 1 1 1 1 31

Manipulation protection: Each	 HELIOTEX	 is	 provided	 with	
distribution	 with	 a	 not	 alterable	 H-number-coding	 (H1	 to	 H3).	
She	can	co-operate	 then	only	with	XL	devices,	which	possess	
the	 same	 H-numbers	 (exception:	 UN	 devices	 do	 not	 possess	
H-numbers	and	are	always	accepted).	The	H-numbers	of	a	HE-
LIOTEX	are	indicated	in	the	„info	over...“-dialogue.

Announcement of the customer name when allocation by 
XL:	If	a	chip	card	at	the	XL	is	put,	then	the	associated	customer	
in	the	data	base	is	looked	for.	If	the	chip	is	registered,	then	the	
name	of	the	customer	is	indicated	to	the	cabin	at	the	PC	screen	
in	place	of	the	equipment	designation.	If	chip	cards	also	not	re-
gistered	are	accepted,	then	the	card	number	is	indicated	in	place	
of	 the	equipment	designation.	After	 removing	again	 the	equip-
ment	designation	is	indicated	to	the	chip	card.

4.2 Change	configurations	of	the	XL	timer

(Details	take	you	please	from	the	XL	operating	instructions.)

Set baudrate 9600

With	XL	devices	starting	from	XL	software-Version	4,0	factory-in-
stalled	already	this	Baud	rate	is	adjusted.	With	older	devices	fac-
tory	setting	is	38400	Baud.	These	devices	must	be	changed	over	
to 9600. See for this the operating instructions of the respective 
equipment	(keyword	„Bus	configuration	menu“).	With	DUO	-,	VE-
NUS	-,	Moducard	press	you	the	“OK”	button	and	put	you	in	the	
5ér-conclusion	card.	With	the	buttons	„+“,	„RESETS“	and	„OK“	of	
the	timer	can	navigate	you	then	by	the	menu.

Activate	card	verification	

Likewise	in	the	bus	configuration	menu	the	option	„Chip	card	ve-
rification“	must	be	activated	with	devices	with	chip	card	reader	
(VENUS,	DUO,	MODUCARD).	See	for	this	the	operating	instruc-
tions	of	 the	respective	equipment.	By	activating	 this	option	 the	
XL	accepts	a	chip	card	then	only	if	it	received	a	release	for	the	
card	from	the	PC.

HQL-time activate 

At	the	XL	timer	the	option	„HQL	time“	must	be	stopped	to	„Yes“.	
See	 for	 this	 the	operating	 instructions	of	 the	 respective	equip-
ment	(keyword	„Time/Price	menu“).	With	DUO	-,	VENUS	or	Mo-
ducard	puts	you	in	the	5ér-key-card.	With	the	buttons	„+“,	„RE-
SETS“	and	„OK“	of	the	timer	can	navigate	you	then	by	the	menu.

4.3 Network address

The	HELIOTEX	software	 controls	 switch	boxes	 in	 each	 cabin.	
The	devices	control	again	 the	 individual	 tanning	beds.	Each	of	
these	switch	boxes	must	have	a	different	address,	so	that	HE-
LIOTEX	can	be	differentiate	between	them.	You	can	recognize	
this	network	address	by	the	transparent	cover	in	the	DIP	switch	
positions.	A	device	on	the	screen	must	be	clearly	assigned	to	a	
real	device.	You	can	reach	this	assignment	by	Equipment/Mas-
ter data (see chap. 11.1).     

	 	 	 	 	 	 	 This	DIP	switch	is	binary.	In	the	fol- 
	 	 	 	 	 	 	 lowing	 table	 you	 can	 read	 off	 the	 
	 	 	 	 	 	 	 network	address.	
	 	 	 	 	 	 	 "1"	means	that	the	switch	is	on	“ON”,	for 
	 	 	 	 	 	 	 “0”	means	“OFF”.	Switch	6	has	for	the	 
	 	 	 	 	 	 	 network	address	to	meaning;	it	must 
       stand however for regular operating  
       on “OFF”.  
	 	 	 	 	 	 	 (the	example	has	the	address	1)

ON

1    2    3    4    5    6
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Technical Stand 11.2020 / We	reserve	the	right	to	technical	changes	in	the	production	and	technical	developments.
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